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ABSTRACT

This is a cross-sectional descriptive research aimed to study organizational climate and organization support
affecting the quality of work life of public health officers at sub-district health promoting hospital, Kalasin province.
The population was 636 public health officers at sub-district health promoting hospital in Kalasin province, randomly
selected by systematic random sampling got 264 people. Questionnaire which was examined and verified by the three
experts for content validity. Cronbach's Alpha Coefficient was at 0.99. In-depth interview used to qualitative data by in-
dept interview guidelines. The results showed that organizational climate and organization support had high level of
relationship with the quality of work life of public health officers at sub-district health promoting hospitals in Kalasin

province with statistical significance (r=0.740, p-value<0.001, r=0.810, p-value< 0.001, respectively). Additionally, there
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were five variables, i.e.; organization support in management, man power, technology, organizational climate in identity

and money could predicted the quality of working life of public health officers atsub-district health promoting hospitals in

Kalasin province at 69.0 percentage. (R2=0.69.0, p—value < 0.001).

Keywords: Organizational Climate, Organization Support and Quality of Work Life of Public Health Personnel
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