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Abstract

This cross-sectional survey aimed to study the resilience quotient level among a work-force
age general group and a COVID-19 infected risk group, to compared the resilience quotient score due
to biosocial factors and the impact of COVID-19 outbreak among a work-force age general group and
a COVID-19 infected risk group, and to compare the resilience quotient among work-force age
general group and COVID-19 infected risk group. Data were collected from 3,554 participants using
stratified random sampling. Resilience was measured by the online resilience quotient assessment
between February and August, 2021. The data was analyzed by Descriptive Statistics, Independent
t-test and One way ANOVA.

The findings showed that the level of resilience of a work-force age general group was at the
“normal” level (X=57.98+7.17) and a COVID-19 infected risk group was at the “lower than normal”
level (92 =54.16+8.79). Difference region, age, marital status, education level, career, feeling of anxiety
from the situation of the COVID-19 outbreak and impact of COVID-19 had a significantly difference
resilience scores (p-value < .05). A work-force age general group had a significantly higher resilience
mean score than a COVID-19 infected risk group (p-value < 0.05). This research suggested that the

resilience could be promoted following the biosocial factors and the impact of the COVID-19 outbreak.

Keywords: Resilience, work-force people, COVID-19
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