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Abstract

This cross-sectional analytical research were to study the organizational climate that affects
the quality of work life of Public Health Technical Officers in Tambon Health Promoting Hospitals,
Ubon Ratchathani Province. The whole population was research samples 261 people. The tool used
was a questionnaire. The content validity between 0.66-1.00 and reliability Cronbach’s Alpha
Coefficient value was 0.88, 0.84. The statistics used in the data analysis were frequency, percentage,
and multiple linear regression analysis.

The results showed that the overall level of organization and quality of life had high level, 72.4
,70.1 percent, respectively. There was a statistically significant positive correlation among age, period
of work, professional training with quality of work life (p-value = 0.007, 0.005, 0.001). The level of
education was negatively correlated with the quality of work life by statistically significant (p-value
= 0.010). The relationship among structure, responsibility, warmth, support, rewarding, conflict
management, standards, unity in organization, risk management and quality of work life was found a
positive correlation with quality of work life at statistically significant (p-value = <0.001). The
organizational climate that could predict quality of work life consisted of conflict tolerance,
performance standards, organizational structure Reward Risk and unity in the organization which can
jointly predict the quality of work life of academics working in sub-district health promoting hospitals
Ubon Ratchathani Province, 78% (R2=0.7 84, p-value<0.001)

Regular assessment and improvement of the organizational climate will help to continually
improve the quality of work life of public health scholars and also positively affect the quality of

the organization.

Keywords : Organizational climate, Quality of work life, Public Health Technical Officer
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