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Abstract

The objective of this research aimed to study quality and satisfaction with the service system
well child clinic of standards for maternal and child health in the area health region VII. Data was
collected from July 2023 - August 2023, with mixed method research. The criteria used to select
provinces in the area health were selected by simple random sampling 1 province and 1 advance-
level hospitals were selected by cluster sampling 2 community hospitals and 4 sub-district health
promoting hospital. There were interviews with 2 1 service providers and 35 service recipients.
The sample consisted of 56 people. Qualitative data were presented through thematic content
analysis, Quantitative data are presented with counts, percentages, means, and standard deviations.

The results revealed that situation of the most well child clinic operate according to standards
for maternal and child health. Service recipients receive services according to the standards of the
well child clinic. Service recipients are satisfied with the service overall. The results revealed that
satisfaction in services had average score 4.52, The first satisfied with the service process and the
cost of receiving the service, the least satisfied with the health promotion angle
(development/dental/nutrition). The transfer of the sub-district health promoting hospital has an

effect on operations according to maternal and child health standards.

Keywords: Well Child Clinic, Satisfaction, Quality, Standards for Maternal and Child Health
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