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Abstract

This research aimed to develop and evaluate a service delivery model for nursing personnel to reduce
stigma and discrimination against individuals living with HIV/AIDS. The study involved service recipients and
nursing staff as the sample. Research tools included a service manual, knowledge assessment, readiness
assessment for personnel, observation checklist, satisfaction evaluation, and stigma assessment. Statistical analysis
utilized frequency, percentage, mean, standard deviation, paired t-test, and thematic analysis.

Results from Phase 1 showed that the service manual enhanced personnel knowledge, understanding,
respect for rights, and effective nursing care. In Phase 2: (1) The post- intervention knowledge scores regarding
HIV among nursing personnel were significantly higher than pre- intervention scores (p-value < 0.05).
(2) The post- intervention practice scores for nursing personnel in providing services also showed a significant
increase compared to pre- intervention scores (p-value < 0.05). (3) Nursing personnel demonstrated a significant
reduction in stigma towards service recipients, achieving a rating of 85.97%.

The study indicates that this model fosters positive attitudes and appropriate practices among personnel,
effectively reducing stigma and discrimination against individuals living with HIV/AIDS. It can be applied across
various health professions,with recommendations for public education to enhance positive perceptions of people

living with HIV.

Keywords: Stigmatization ,HIV infected patients/AIDS, Nursing personnel
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