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Abstract

This research aimed to investigate the factors influencing job burnout among 117 public health
personnel in Sub-district Health Promoting Hospitals in Chonburi Province. Data were collected using
a questionnaire and analyzed using descriptive statistics and inferential statistics, specifically multiple
logistic regression at a statistical significance level of 0.05.

The results revealed that the majority of the sample were female, aged 35 years or less, held a
bachelor's degree, and worked in professional positions. Most participants had a normal level of
resilience and expressed a high level of perspective regarding interpersonal relationships, work
environment, time management, job characteristics, job satisfaction, career advancement, and
administrative systems. However, workload was reported at a low level, and stress level was at a low
to moderate. Additionally, 28.21% of participants experienced job burnout, which was significantly
influenced by high stress (p-value < 0.001), high workload (p-value = 0.005), poor interpersonal
relationships in the workplace (p-value = 0.016), and professional positions (p-value = 0.046).

Therefore, workload should be adjusted to align with roles and responsibilities, positive
workplace relationships should be promoted, and a continuous stress surveillance system should be

developed to prevent burnout among health personnel.

Keywords: Job burnout, Public health personnel, Sub-district health promoting hospital
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