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Abstract

This cross-sectional analytical study aimed to : The questionnaire was validated for content
validity and reliability. Data were analyzed using descriptive statistics and multiple regression
analysis.

The results showed that most VHVs were female (92.8%), aged 60-69 years (35.7%), and
had served as VHVs for more than 20 years (29.5%). The overall level of 4.0-era work performance
was high (X =3.72, S.D.=0.97). The highest-scoring items were “helping others without expecting
anything in return” (X =4.07, S.D. = 0.94) and “using the Smart VHV application to submit VHV1
reports” (X =3.98, S.D. = 1.02). Factors that significantly influenced 4.0-era work performance
included: knowledge of 4.0-era work performance (B = 0.117), attitudes toward 4.0-era work
performance (B = 0.136), work motivation for 4.0—era performance (B = 0.476), occupation
(B = 0.097), and length of service as a VHV (B = 0.130). These factors collectively predicted
32.9% of the variance in work performance (R? = 0.329).

The findings indicate that knowledge, attitudes, motivation, occupation, and years of
experience as a VHV significantly influence 4.0-era performance. These factors can effectively
predict the level of performance among VHVs in the digital era, with motivation emerging as the
most influential predictor. Therefore, motivation should be appropriately strengthened and

supported.

Keywords: 4.0-era work performance, influencing factors, work motivation, Village Health

Volunteers (VHVs)
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