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Abstract

Objective of this cross-sectional survey research was to examine factors
influencing the selection of dental services in government hospitals among clients
with government benefits, with social security and those who pay for the dental services
and were able to choose services from any government hospitals. The samples were
randomly selected using stratified sampling method and there were 380 patients were
contacted. The data were collected from 5 public hospitals in Samut Prakarn province.
The instrument used in data collection was composed of Individual factors, factors
of social support to dental services, dental health care behaviors, quality of service,
and accessibility. Data were analyzed using descriptive statistics and logistic regression.

The results showed that age, gender, occupation and having social security
and service quality factors including tangibility of services, responsiveness to clients’
needs and acceptance for waiting time between 31-60 minutes could statistically

predict the decision on dental service selection at the level of p < 0.05.

Keywords : Dental services, Quality of service, Accessibility
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Chi-square (Hosmer and Lemeshow Test) = 31.485, df = 8, sig = 0.076
-2 Log likelihood = 211.184 Constant = 9.469 Significant p < 0.05
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