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Effectiveness of Health Communication Competency
Development Program in the New Normal Era

for Public Health Technical Officers in Primary Care Unit

Sasiwan Tassana-iem, Dr.P.H.", Numporn Insin, Dr.P.H.",

Phoowasit Phoolawan, M.Sc.”, Kanjana Vongsawat, Ph.D.”

Abstract

This quasi-experimental research with one-group pre- and post-test design aimed to
assess the program's effectiveness on developing health communication competency in the
new normal era for public health technical officers in primary care units. The samples were
consisted of 32 public health technical officers with at least one year of work experiences in
subdistrict health promoting hospitals or district public health offices. The program to
develop health communication competency was developed based on literature reviews
covering principles on general and health communication competency including
1) messenger characteristics, 2) media creation, and 3) communication channels. The program
was comprised of 5 learning units totaling 9 hours. Data were analyzed using descriptive
statistics and differences between competencies before and after the experiment were
analyzed using paired t-test.

The results showed that most of the samples were females (81.3%) and most were
30 years old and over (65.6%). Almost all worked in subdistrict health promoting hospitals
(90.6%). Most of the participants had more than five years of work experiences in public

health (71.9%). After attending the program, their scores in general communication and health
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communication competencies were significantly higher than before attending the program
with p=0.001 and p<0.001, respectively. Therefore, the program can be used by primary care
units to develop communication competencies in health workforce in responding to

technological changes and effectiveness.

Keywords : Competency; Health communication; Public health technical officers;
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