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Factors Affecting Consumer Protection System in Health
of Village Health Volunteers for Community Medical Sciences

in Queen Sirikit Health Center 10" Public Health Region

Thanyamon Chuangchot”, Aree Butsorn™?

Abstract

This analytical cross-sectional research explored factors affecting consumer
protection system in health of village health volunteer for community medical sciences in
Queen Sirikit Health Centers in 10" public health region. Samples were 282 village health
volunteers for community medical sciences who received training from the Department of
Medical Sciences. The data were collected using questionnaires during May 1 and September
30, 2021. The data were analyzed using frequencies, percentages, means, standard deviations,
medians at 25" and 75" percentiles. To determine predictive factors, a stepwise multiple
regression analysis was used. The results showed that factors affecting consumer protection
system in health among village health volunteer for community medical sciences included
seven variables: organizational supports, supporting factors, primary education level,
motivations, length of service as community medical scientist public health volunteer, age,
and single status with ability to explain the variation of factors affecting consumer protection
system of 46.80 percent (Rzadj:0.468, SE.=5.08205, F=36.291, p<0.001) at p=0.05. The results
suggested that organizational supports are required for effectiveness of operation consumer

protection in health of village health volunteers.
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