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The Systematic Management towards
Development of Mental Health Services :
“Near Home, Near Heart, In the Community”,

Nonsung District, Nakhon Ratchasima Province

Anupong Chaokhonchai™, Kanlayamat Jamklang™

Abstract

The purpose of this participatory action research was to study the management of
the mental health service development system in Non Sung district, Nakhon Ratchasima
province using the model: "Near Home, Near Heart, In the Community" implemented during
Oct. 2017 and Sep. 2021. It was divided into 3 phases. Phase 1-preliminary phase was
consisted of study of the context of the area and analysis of mental and psychiatric problems
and related factors. Phase 2,-action phase was consisted of planning and Implementation of
the action plan. Phase 3:-monitoring and evaluation with systematic management by bringing
information on problems in caring for psychiatric patients as input and planning to develop
the potential for mental health and psychiatric care for sub-district health promoting
hospitals (SDHPH), develop a mental health service model of NODE in SDHPH, develop the
potential of personnel both inside and outside of health network, support P4P money for
SDHPH, organize LAB system in SDHPH, and supporting psychological tools for mental health
patient care. The adjustments of psychiatric clinic to psychosocial clinic using the F-C-T
conceptual framework for mental health and psychiatric operations. Goals were for set as
indicators for monitoring and evaluation including 1) SDHPH provided psychosocial clinic
services, 2) improving access to mental health and psychiatric services, 3) improving quality

of life among stabled psychiatric patients to be able to live in the society, 4) reducing missed
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appointments and lack of medication rates, and 5) improving service satisfaction. Results
showed that 18 out of 18 SDHPH (100%) provided psychosocial clinic services. During the
fiscal year of 2560-2564 BE, access to psychiatric services increased by 82.00, 82.90, 89.30,
90.50 and 92.35 percent; access to depression services increased by 56.19, 66.05, 67.08, 72.36
and 89.28 percent; access to ADHD services increased 10.75, 11.03, 15.42, 24.31 and 28.67
percent, quality of life among psychiatric patients was at a good level, calm, able to carry
out daily life at 98.15, 98.30, 97.78, 99.28 and 99.82 percent; rate of missed/lack of medication
reduced by 0.48, 0.72, 0.39, 0.24 and 0.18 percent, and satisfaction rate of service recipients
towards the service system arrangement increased to 88.32, 89.20, 90.00, 91.22 and 92.30

percent, respectively.

Keywords : Systematic management; Mental health services; Community
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guawsihuathulvl WWuwidne 2 gualsswenuiaduaduguaimsivalaun, uisiaiamn, Jiumes,
WpINEATOY 3. lammenuiaduaiugunnsiiuaniinseyju luwiing 3 gualseenunadaasuguam
dvanauda, aourun, aataua 4. lsaneruiaduaiuguainsivadiuln Wuudvie 4 qua
Isanenuiaduasuavnindiuaasniu 5. lssneuiaduasuguamevazan Wuudaie 5 qua
L5INgIUAAUATHAVAINAIUANAAIATIN, UET LAY 6. LTINYIVIAALATUAVAINFAIUAABUYIT
Duusive 6 gua Tsmenaduaiuguamuatiuman (2) venanifeeniuussuuuing
LANFA1991A Psychosocial clinic ily Alvu3nsadsiurasiienn 2 Wou Wuguuuunsliuins
wudululsaweunadaaiuguamdivaiiduasevisuinis (NODE) lnggaadlwuinns
Psychosocial clinic dautasuedumsfanundeourdasguauuardumitaomelud uenani
Fesuliduinwuarquarduaonsddudeulitugninedndis Fsn1sdauinssuuuuiiiyadu
e dnanlsmerunaluugoonsinufiinsiuiislsmeiviadaaiuguaeiiva doals
ansadnnsesuazyssifiuguaindn inssnwisuelaluguu naedusuuuuieiedisuinig

“Unddu Tndla Tuguwu” nfeududuladinisseanaua il evinse ULWIAANITNUVR Y
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guamdnszausuneluugs (CUP) il efaunszuuauguamdalidnsdoulonnietie
uaziAnm iy

nspuLAnnsAniugunIaLardnvwuy “Indinu Inale luguww” fe F-C-T

F : Finding New case

C : Community Care and Treatment

T : Team For Rehabilitations

Tnefimasidunismunseuuuafasil

F : Finding New case tJun1saumigUagsielni 1sada lsnduiasi lsndavanludn
wazfidgmavninindu Ingldfinsadeanuiiedsa maguasnwuaznsldiaieslednnses
ma3nnalsl oranasinsansisaguUsssmytu uas eaw. Wermaanaunmdnyuvy Tuguvy
danseadesiulas vin eaw. wunansdansesininundfarlidsiodoyalilsmeuradaaiu
guasua devmsusudug Senamuiaund gyinsUSnemeIuIagsuiiaveu (Consult
manager) AddnguandauazIniavlsameiuialuugs esseuuwngigng szuunisinw
AulAsINsangesinensiindauinislsndnTiuiulsmeuainnyuasssdinsvuasuns nidllsa
IadnlulsaSou Iidudunmsiaudnennaslulsaioulssandne Wednnsedlsadanuin

¥

wagdng

[

Uinsiilssneruialuugs dumsdumlsaduai dalianiunerurainisdanses
amgduaiilaglinig 2Q fufunuuinmstasueniily fasusniesiuazitaadinfiay
7199 nﬂﬂaﬁgqﬁm%’w%mi mﬂwumwﬁmma%damﬂizLﬁuﬁfwﬁﬂé‘ﬁﬂqsumwﬁmLLazﬁmw
Tsangrualuugawaziidignisinwm

C : Community Care and Treatment Lﬂuﬂﬁ@jl,l,aﬁlﬂml,lmumﬁim fi‘]’@U%ﬂﬁﬁgﬂLﬁ?Nqﬂ
Tuguyuuazigasuluaniuneiuia aviuuimienissu-dwegUisavamInuazianynigly CUP
sneluugs nsaliUaei I Tymaiugseindudey (Difficult case) atlfinadanisddiusy
wuUWYAIA (Technology of participation: TOP MODEL) titeviAanssusufuzey

T : Team For Rehabilitations 1Juguuuunissnulaglden “Auend dgyrfg Aueylnd”
Auend Tdnsdasnduuvunideniseduusemu (Unit dose) nsdlidassuuseniuenliigndos

a

grunidsdeluls Tidgrdaualnada danneinisAuiuuaziidunisiuen dundansliaius nw

U

Auen fuguasglnduazinetieduuds fnfnsevietisguaivae sernsunasesdiuriodu

o

(aUn.) frhguwu oaw. 51533 Pedszaugua wasliudelednlagusvaunnigings (MCATT)
Tsmegualuugalafinsimunssuulasadienasnislivinis andaliusnssasediv

91A15Uasuen 1 Wes Usuidswduasiiermsquaminuazinastu lngeenuuulasasng
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Tilaumsgiu Waldusnsideiun 15 nuaius 2562 waglak1un1sussdugnsgiunsnaw

FLUUUINTGUAMIALAEIANTY (NSUFUAIMAR) 9915199 2

M19197 2 HANSUTHTUIIATTIUN TR TEUUUTNTAVNNINUALIANY (NSUAUNINTR)
30 AuBNBY 2562

NUTININTFIU Andavane Nan1susELiY
1. fuyAaINg Syeu 1 AU 1
2. PURDUN S¥eU 1 SEAU 1

3. AUIAAINEILNSTE

3.1 MInTINdRelsa SEHU 1 S¥AU 1
3.2 milinsguamsdenuuazdnla JEAu 1 JEAU 1
3.3 Msdaaudasiumuauninidna JEAU 1 AU 1
3.4 S¥UUYN JEhU 1 386U 1
3.5 N15d360 JE6U 1 86U 1
3.6 MIAAAUALA JE6U 1 AU 1

107 1 N15UTBIUNINTFIUNTHAILIAMATNTEUUUINTEUNNANRAL INLIY (NTUAVAINTA)

Tssmeuialuugs Idusulassadnsuimslasdndanguauinamuazenanio sudds
drinauldansenseansisagy asiud 9 fuiaw 2563 denalinisuinisdanisdnsmd
Huszuuanniu

s2udl 3 sverfnnnuuazUsuduna (Monitoring and Evaluation phase)

nsAnsusanssudua azdamunaidusielasna dnsagunauazuaniudsuiFeus
mstuiuay Tagrunszuumsinfanssluguuvubeadnimdsdas 1 nds

HANITUTNITTANITHAIUITEUUA VA MT auas I aLayY190auUsesuna 2560-2564
g1neluugaliuin1squaImiInwuy Psychosocial clinic 31171 19 wia (s3ulsaneruraluug)
Anduseraz100 alinIanwin 1 uis 3ervgunminlssmeuaduasugunnsiiuasiuI
6 wvs dunndieanidesiuaivguaimdnuazinag 2 AU NeIUIRgUAINIRLAEIRLIYE g
4 AU WYIIATALIBAN 1 AL LNETNTHIUNITOUTURNIENNTANY 2 AU UNTagyuyy S1uu
41 AU (ATUNN SN.AR.) BAN. 1T 8IIYAVIGUAINTAYUTY 20 AU (ATUNN TW.ER) WAIIY

Tl 2560-2564 nuIman1sAnNeLlsATuAsluUssrvueIy 15-59 U ussarndmung (>80%)
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Saway 78.82, 82.90, 87.28, 90.50 WA 90.54 ANUAINU HANITAANTBILIATULAS1IUUTE 1YY
914 60 Yauly ussaAnlnnung (>80%) Sesay 97.34, 79.23, 90.86, 93.06 waz 88.30 AIUANU

Athendndnseuiunsinwilasumaihseisiediemnsne seavidunnunisned 3

M990 3 KAENENTHANTFUUINTEUANARUAEINLTEUNBlUWE mMumdinnisalunu
U 2560-2564

174

%30 wWvinne 2560 2561 2562 2563 2564
uIFITAVA NI IALIY (s18) 1,475 1,757 1,984 2,220 2,469
FRIINTUIDIUITNITLIATILAT >50%  56.19 66.05 67.08 7236 89.28
SRIINTVIDIUTNNTLIAIN >65%  82.00 8290 89.30 90.50 92.35

Sammsdifadmslsratduludn  >15% 1075 1103 1542 2431 2867
8M3IN1IUNEY <3% 048 072 039 024 018
dlhgornsasy mseliodsesdriuld >90% 9815 9830 97.78 99.28 99.82
azluuAA M TAnlas TRy 96-130  NA NA NA 101 105
smaauianelagiuuinnsdeonts  >85% 8832 89.20 90.00 91.22 9230

INTTUUUSNNS

I - udeyanazaTaumA NUNUIANYLareNaNER Lsaneruialuugs

d5duazanusnena

N13UIMI5IANISTEULE NIsHRINIUTNIsava mTawuy “Inadiu Tndla Tuywwy”
gne Tuugs Swmdauassvdun WunsfinwszuunisuimsdnnisszuuuinisyUieguninids
wardnng Taediedodnefslussuuuarusnssuuguamdudiidiusinlunisesnuuuuinnssy
nsliuins Feunndnaainns@nuiiiamnssuunisquag s dannluyuvulasanivdn
lsadea® wavdhuisegealuussidudoiauewusdmsuniswauiunainsandsidn
Funugunminuarinng faasilesdarudiiionisliuinig msfnuniuandiifuinnuaunse
U3msTansdesEund s nisquandakaziaivuesdineluugs taidusgied
wazileiisuiunanisfnunsi@unssuuuinisavaim anavaminuazdnngluauinng
auam® antuimanisinwiadedlailddnmstauiemeguuuunisuimsdanisluls sweruna
whifu Ssannsauimsinmsliezuunsuimanuganminvedsmenuiaduaiugunindia

W00 wardianuisadaandunsianiuununisimuiyaainstussesiat 5 9 vila
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fftuavivdniiufiRnugunindanas dnnimisnneluugs nsiiyaansdianud arwannsg
denaliAnnsuinisuuuesdsin reulanddammmsvanimuazanuilaieyliuinsddae
I#8ueened nsdauinisquamdauaziasuuulndvu 1ndla Tugueud dudunisaigld
NIDUKLIAAYBINITINUMUNTEUIUNTT F-C-T UaziuinnssumsdauinsuuuaIed1susnig
(NODE) viliins¥agivdieiuluiiudfiinisseaudgunll nsuimsdamsssuvatuayuuinig
lAuA IRATIUANUNAMUANHANUUTNTS (PAP) TrnulsanguadaasuguaIneIua seuuen
sEUUWRIUfURANT (LAB) a3 esflovnsguniwdnuazdniy dnsdnuinadeduluaniuneiuia
5ULUY Psychosocial clinic wuus Uasludmsus Uiednaed 9gynin1eniesueae
WJunisliuinisaiuuiunvedsmeruiaguaussau F1 dn1sdauinisi@egnluguey insetie
TuyguruansoadnauUisninda vine1 AumUlsigeusyluguyy uagvinudouleg
fuiadetnenneg uuuidaudan lsnmnadideuinadudu §Uiseinisas awisn
A3eiInUsedniuld ldneindunseludiny aunndineglusedud madumsagainuazeylng
analddrglunaiuns wiludngumilmuitnisuiuguuuuuinsuindudmarilialddng
g3anmiiunnndy weilifesninnindrdauinsfiunndy wasdunueiendnuidiionguinng
fisa1ge Inslameeninwlsrausdu yarmernugithendguinng 3 2560-2562 winity 2,042,773
UM, 2,221,829 UM UAg 2,562,562 UM ALEIRU

daisuauuy

nsannszvuuinsauawdauuy “Indvu 1ndle luyuwu” ddedidnluiF e
avsthsvmsiuszuuuinslulsmenuiadaaduguaiwdiva anulindeuvesiisiiozidame
foyaniniudaeligueunsy uarenquianeiisiangs mnnsinuiTeidoauowusdol
nsdnuinsUuuuiRnUsslsminedineinnsnniigad 3 Yssiiu Tdun 1) Usussuuniadnde
Tuanstrswnstidenlosludmeuinsugugd 2) Wiunslianug adennudilaiety
AUNMINUATIAY HuToINsAeans 1Wu AelelTua an1ufinw mires1vns 159y way
3) Arsdsruvatuayuaiuel laglanize131A1g9 Wy dUnNunanUseiuguaA T nLviau@
afuayusuUszanuengulsndnngg wieflssuuadinnansedudoin dolauonusii 3 Useiiull
azdsnalilsane1uiad ug awnsadadulathguuuunisdnuiluussyndldldegreanysal
dudspifuihaulalunmshlu@nvsdodubewenaisiozannsoannsiuivvesiiioguamian

wardnnaludsauling
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