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Effects of Communication and Participation Building Program
on Referral Effectiveness of Patients in Nam Yuen Hospital,

Ubon Ratchathani Province

Janista Pongkhamla®, Aree Butsorn

Abstract

The objective of the quasi-experimental study was to investigate effects of
communication and participation building program on referral effectiveness of patients in Nam
Yuen hospital, Ubon Ratchathani province. The totally of 50 samples were divided into 2
groups, experimental (25 persons) and control (25 persons) groups. The experimental group
were personnel in referral system working in Nam Yuen hospital, Ubon Ratchathani province
while the control group were personnel in referral system working in Na Chaluai hospital, Ubon
Ratchathani province and the control group were personnel of performing referrals in, Ubon
Ratchathani province. The experimental group received the communication and participation
building program for 8 weeks while the control group did not receive intervention. Data were
collected from questionnaires twice before and after the experiment timeline during June 1,
2022 and March 31, 2023. The data were analyzed using descriptive statistics: percentages,
means, standard deviations, medians, and 25" and 75% percentiles. Differences in average
scores within group between before and after were compared using paired t-tests while
differences in averages scores between groups were compared using independent t-test with
p-value=0.05. Results showed that scores on referral knowledge, referral participations, referral
coordination, referral accuracy, referral timeliness, and satisfaction of experimental group after
attending the program were significantly higher than those from the control group at significant
level of 0.05. From the study, the program was effective in improving the referral process
according to the set objectives.
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A157199 3 MsUSeuisunasazkuLad sveenIsUsEaIuudwiolunsderaUie sEndng
nqunaaesuNguIBUIiBUNDUNINARDILAEAINTNAGBY (N=25)

nsUszanuenlumsdededUis Mean SD  Mean Diff  95%Cl t  p-value
NoUNINARDY
NANNAGDS 1356  4.50
DA 4 -0.36 -3.29-2.57  -0.24 0.806
G SEEIIRZEY, 1392 573
NAINTNARDY
NGUNARDY 2540 6.25

L 13.04 9.73-16.3¢ 792  <0.001"
nauUssumYY 1236 533

“p-value<0.01

6. NsTeuLiguRas1enzLuULad 8YeInNgnd aslun1sdies Ul sEndnanqunaaes

AUNFUUTHUTIBUNBUNTNAGBIAENAINITNARDY
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fiounTMnaes ngunAaBILarnaNTeuTsUTnarsnzuuAsvoInIgndadlunisdase
U8 uansnsiust i dodAgyn1aad @ udanisveass naunaassdnan1sAzuuULadY
yesanugndaslunsdsiediae unndaiueg el doddynisadffisediu 0.05 (p-value<0.001)
Tasnuingumaaesiinzuuuindsvesnrmgndedumsdsiedie ganinguusuiiieu 3.04 Azuuy
(95% C1=2.49-3.58) (m574i 4)

M13199 4 MalIeuiigunasisasiuuadgvesnugndaslumsdewioUie senitanqunaass
AUNFUIUTE U UNBUNTNAGDIAENAINITNARBY (n=25)

anugneaslunisdiaffas  Mean SD  Mean Diff  95%Cl t p-value
ADUNTNAADY
NANNAADY 240  1.19
L. 0.60 -0.01-1.21 1.96 0.055
nauLUIBuWEY 180 0.95
PHINITNARDY
NANNARDY 480 0.0 .
N 3.04 2.49-3.58 11.15 <0.001
NQULUIBUBY 176 1.30

“p-value<0.01

7. AeumInaass ngunAasalaznguTeusuTnafsnzuuLRABYeInLTILaT luAN TS
sef{Uisunndneiuegelsifiuddmnaaia ndanisaasingunnassdinasisazuuuldsvesa
viunalunisdssiegUasunnsnstusgrefidoddameaiaisediu 0.05 (p-value<0.001) Tagmnuin
nqunaassfiazuuuled syesnuualumsdarogUisganiing uiuisuiieu 6.00 Azuuy
(95% Cl=5.18-6.81) (5l 5)

M13197 5 NsidIeuiiguranaziuuadgvesnuiunatlunisdewien Uiy seninengunnaes
funguilseuiieunoun1Ineae AL NaINIMIAa 8N

n1sfuiguassalunislesiulsn Mean SD  Mean Diff  95%Cl t  p-value
ADUNINAADY
NANTIAFDY 256 142
) - - 0.04 -0.76-0.84 0.09 0.920
nauUssumEY 252 141
NAINITNAAD
NGUNARDY 872 1.06 "
DA - 6.00 5.18-6.81 14.84  <0.001
NQUIUIBULIEY 272 1.72

“p-value<0.01
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(95% Cl=4.56-6.63) T10az\Bunn1unT 197 6

A1599 6 MsiUTeuguRan1sazhuLlad sveInuianelasalusunsy JEninqunaaes
AUNFUUTE U UNBUNTNAGDIAENAINITNARDY

anunanalafelusunsy  Mean SD  Mean Diff  95%Cl t p-value
ADUNITNAADY
NANNAADY 292 146
L. 0.28 -0.51-1.07  0.708 0.481
nauLUIBUWEY 264 131
NRINIINARDY
NANNARDY 856 2.10 .
v 4 5.60 4.56-6.63 10.87 <0.001
NQULUIBUYU 296 148

“p-value<0.01
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