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Welfare Satisfaction that Affects Organizational Commitment

of Metropolitan Health and Wellness Institution
Ketsara Choknumchaisiri'?, Suthawan Chirapanda Sato™

Abstract

The objectives of this study were to investigate organizational commitments among
personnel at the Urban Health Development Institute and examine the satisfaction with
benefits that affect employees' organizational commitment. Additionally, it also analyzed
reasons behind personnel resignations, requests for transfers, or relocations to other agencies.
Samples included 196 individuals who were civil servants, government employees,
permanent staff, and the MOPH’s personnel. A questionnaire that was tested for reliability
was used as a data collection tool. Statistics used for data analysis included percentages,
means, standard deviations, and one-way ANOVA for variance analysis.

Results revealed that most of the samples were females (78.6%), with ages ranging
between 51-60 years (32.1%). Most of them had a bachelor's degree (49.5%) and were single
(46.4%). The average income was 10,001-20,000 Baht/month, and 38.8% had been working
for over 15 years. There was an overall sense of happiness among the participants, with the
highest agreement on the importance of reciprocating the help received (49.5%), followed
by a strong feeling of care for those around them (55.1%).

Hypothesis testing showed that the differences in personal characteristics of the
samples did not significantly affect personnel commitment. However, it was confirmed that
differences in satisfaction scores regarding economic benefits, health benefits, education,
recreation, and holidays significantly affected organizational commitment among personnel,

with statistical significance at p=0.05.
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A15197 3 LARINANTIINAADUANURFIUNITIFEN 1 seadi One-way ANOVA fatl

AUKNWUARBIANTVDIYAAINT

fnwazdiuyana
Sum of Squares  df  Mean Square F p-value
LA FEMINNGY 13.893 70 0.198 1298 0.103
melungu 19.107 125 0.153
ety 33.000 195
91 FEMINNGY 103.952 70 1.485 1157 0.238
nelungu 160.456 125 1.284
ety 264.408 195
FEAUNTANY FEMINNGY 33.760 70 0.482 1138 0.263
melungu 52.990 125 0.424
ety 86.750 195
AU FENINaNgu 30.155 70 0.431 1079 0.352
melungu 49.906 125 0.399
ety 80.061 195
seldinde FENINNGY 78.677 70 1.124 1015 0.464
AaLfou melungu 138.445 125 1.108
53 217.122 195
SrEELIAN FEMINNGY 140.069 70 2.001 1285  0.112
msufdRau melungu 194.681 125 1.557
gty 334.750 195
AU FEMINNGY 144.123 70 2.059 1119 0.291
nelungy 230.081 125 1.841
3 374.204 195

auuRgIuNTITeN 2 Azuwuuanuiianelaiierivaiafnisilasuinsiudmadonnuyniiu
ABBIANTVBIYAAINTANAY IINNANTNARBUANNAFIUNUTIN AzkuuANTnalafgfuaTainig

nldsusinsiudasiannuynituroeinsvesuaaInsmaiu issauled Agvneada 0.05 Wuluany
ANUFFIU (ANT197 4)
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A15197 4 LARINANTIINAADUANURFIUNITITEN 2 eadd One-way ANOVA ¢

i

AURNNUABDIANTVDIYAAINT

a38AN1S
Sum of Squares  df  Mean Square F p-value
adaAnIsenuATYgiY  Seninengy 15407.500 70 220.107 3.115  0.000%
nelungy 8831.495 125 70.652
gty 24238.995 195
alEAnseuauIN  SEninengy 754.901 70 10.784 3.254  0.000%
melungu 414.257 125 3314
Eett 1169.158 195
adainiseunsfine  sewdnengy 469.550 70 6.708 3.828  0.000%
melungy 219.037 125 1.752
Eett 688.587 195
adaRnseuTuNuINg Seninengy 1468.960 70 20.985 3.803  0.000%
melungy 689.815 125 5.519
Eett 2158.776 195
adaAnseuiunegn  sewinngy 2367.422 70 33.820 4.047  0.000%
nelungy 1044.639 125 8.357
5 3412.061 195

“p-value<0.05

auufg1un133389 3 Adudianelaluatadnis 5 AundnasesnuNTUABBIANS

Y93yAAINT antuimugunzwades nran1sAnulagldnisiinsginnuanneeidanvau

wudn Bdudsdase I1uiu 1 Mmuusniinasiennuyniusiessdnsvesuaaing anduimuguay

WweLiled Av a@daAn1snIun1sAnyYT (p=0.044) adulszdnsannese (b) MU 0.359 oE19llsEAU

WedAtyneadifinszdu 0.05 lneaduussansanduiusnygn (R) Wi 0.741 uazaiunsaaiuie

ANUdUNUSIASouaE 55 LazilA1AINUAANNLARDUYBINITNEINTAINA + 0.831 d1udn 4 a1y Tawn

afafnisnuasugia adadnisaiuguain adafnisaudunuinis wasalainisa uiunea

LaifinanaaiuyniuReIAnIveIuAaINg dao1dunauigunzniies agelseauiodAny

fiszeu 0.05 (M3 5)
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M19197 5 ULAAINANITILATILYANOANDELTINYAMYBIANULNTURBBIANTVBIYAAINTANTY

WaLNguAIzIUALes

Unstandardized Standardized

Model Coefficients Coefficients t Sig. F p-value
b Std. Error Beta

(Constant) 10.339 0.831 1244  0.000 4635  0.000°
ATAANIIAULATYFAT 0.024 0.028 0.086 0.85  0.394
AlaRNIAUATN N 0.200 0.149 0.157 134 0.181
aYaRnIsAIuNSANEN 0.359 0.177 0.216 203  0.044
afafnisautunuinis 0.174 0.094 0.185 185  0.066
alaAnsuTuvgn 0.122 0.066 0.163 1.84  0.068

"p<0.05, R=0.741, R?=0.550, Adjusted R?=0.538, SEE=0.366, Durbin-Watson=1.850

2.4 wamseszianunvaslon uuamadendwmsvuiletgymimsussiiuniaden
wazmadeniluuzii

nadasgianusueadamnisaieen veéne velou lumheanuduvesynains a1l
Wanguaazwades n1suseliumaden wagnisud bl dnsinisateen nsgeau
YosyARAINg Hfil

gmiinuinanulovienisianu msusulaseaddnsidids wagnsdaatannis
Liiads 91nmanis3donudn anuftsnelaluaiadnisudasdu Lideuladidanudmels
vaayaansluszdvanfian dearssuilennudniuresyaains a¥1ansddiusiunnszdy
wUsdnaiufanssuudagianssudniau 1wy n1sdnadafinig dmunisdudiuendn aseeld azuuu
anufiswelaluszduanniiandesiianlunniiu Ssmsaduayuiiuiiyausnmsaseeldliyaanns
melumizsnu i elvnisdnatafnisaseuaqunndumiviaf wwazaandaatuaiudeanis
Y83yAa1Ng MITIesaanliunisnielu 1 U uasinishinmudssidiuanuiianelann 6 Wheu

Jaymiinu yaainsasauseguenda ludfanssudaaiuaiuyniuluyaains
NnNaMTITenuin nguiegsifidnwazduynnaieiu dinasionuynuvesyaains lusnety
foyaduyanaislifinasionisaragniuluynains usludu asuuumnufiovslaifeafuatafinng
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