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Development of Tools Supporting Proactive Health Services in the

Community of Kudkhaopun District, Ubon Ratchathani Province
Suparoek Srikam™, Thunya Joralee”

Abstract

This study aimed to develop a model of proactive health services in the community
using digital technology tools whereby connecting to the service units at Kudkhaopun hospital
using quasi-experimental designs. The samples were personnel who worked in the proactive
community service system at Kudkhaopun primary care unit, Ubon Ratchathani province. The
stratified sampling 70 persons consisted of 35 persons for the experimental group and 35
persons for the control group. The research tool was a questionnaire, conducted in 6 months
period. Statistics included percentages, means, standard deviations, and independent t-tests.

Results: The majority of both experimental and control groups were females, aged
16-45 years, with 11-15 years of experiences in working as public health volunteers. After the
experiment, the experimental group showed a significant improve in knowledge and
understanding using tools that supported the proactive health services than those from the
control group at p<0.05. After attending the program, the experimental group contributed to
the proactive health services at a high-level (X=3.41, SD=0.55). For Village health volunteers
or caregivers (CG), the satisfaction after using the program was at a high level (X=4.17,5D=0.53)
and the satisfaction among the clients who received the services was also at a high level
(X=4.30,5D=0.72).

Recommendations: 1) Develop the tools that can be applied in various settings and

clients; 2) Replicate the tools to neighboring health centers for the effective use of the tools.

Keywords: Proactive health service system; Health technology; Community proactive

services; Home visits
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