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Prevalence and Factor Associated with Burnout State among

Care Manager of Long-Term Care System in Health Region 9*"

Pharanwit Anundilokrit'?, Vorapong Saishopa™

Abstract

This cross-sectional analytical research aimed to study prevalence and factors
associated with burnout among elderly care managers (CM). Samples were 375 healthcare
professionals completed CM training and worked in hospitals under the Ministry of Public
Health in Health Region 9. Research instruments were questionnaires on personal and work
factors, and burnout measurement. Data were collected from September to October 2024.
Data were analyzed using means, standard deviations, and factors associated with burnout
were analyzed using Pearson's correlation coefficient.

Results showed that the majority of participants were females (93.90%), with an
average age of 44.79 years. Their average work experience was 21.61 years, with specific role
experience averaging 6.37 years and average weekly working hours of 38.11. Work opinions
showed high workload levels, moderate benefits and organizational supports, and relatively
high interpersonal relationships and job satisfaction. Overall burnout assessment showed
moderate emotional exhaustion (X =20.19, SD=12.17), low depersonalization (X =5.29,
SD=4.84), and moderate personal achievement (X =36.66, SD=9.56). Factors significantly
associated with burnout (p<0.05) included age, marital status, income, income adequacy,
personal time, rest time, family time, work tenure, workload, benefits, organizational support,
interpersonal relationships, job satisfaction, thoughts of job transfer, and career change
consideration. Factors found not associated with burnout were gender, education,

occupation, family obligations, workplace, work experience, and working hours.
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o (wu./3u) [X (SD)]
flounin 6 Fala 14 (3.70) 13 (3.50) 11 (2.90) 13 (3.20) 50 (13.30)
6-8 %aima 123 (32.80) 55 (14.70) 70 (18.70) 64 (17.10) 312 (83.20)
9-12 “ZQJL’JIEN 3(0.80) 3(0.80) 1 (0.30) 6 (1.60) 13 (3.50)
AULNYINDVDINITUIAUDUNAY
LWigana 103 (27.50) 51 (13.60) 59 (15.70) 63 (16.80) 276 (73.60)
laliigane 37(9.90) 20 (5.30) 23 (6.10) 19 (5.10) 99 (26.40)
AL INDURIIAEIUGN
Lieana 78 (20.80) 42 (11.20) 53 (14.10) 49 (13.10) 222 (59.20)
Taliieane 62 (16.50) 29 (7.70) 29 (7.70) 33 (8.80) 153 (40.80)
pnufisanevesnsinailinseunia
Wiegana 83 (22.10) 39 (10.40) 51 (13.6) 50 (13.30) 223 (59.50)
laliigane 57 (15.20) 32 (8.50) 31(8.3) 32 (8.50) 152 (40.50)

3. Uadeiunsinnu
J998A1uN199M9UVRIEIANITNITAUAEF0IY LWAAYAIMT 9 AN wudl daulug

a va

Uuanululsmerviaduaiuguainsdiva Seuaz 64.30 5838911 lsane1uia Sesay 30.10

1 v o

ogsdutgnns Yevaz 74.10 01991uts 21-30 U Fewar 29.30 Tagiads 21.61 T Uszaunsal
nsvnugdnnisnisquariaseny @alug) 0-5 U fesas 45.60 lneiads 6.37 U szeznailunis
vhagdansnsquaggeeny dlvg 21-40 alusedUani Tnsiades 38.11 Flusiedunnsi
idefiansansiedmin Jadoiunmsianlndidssfunmsin nans@nvianuuanseszning
Famdanuin ergnuedsgeigaliun Smiadond sosasun Smiaunssvdun y3sud uasiovan
Fminasuns Uszaunisaimsvhauanndian leun Swiaunssiadan uaraiuns sesawn dunid
uaztesiian Siayiiud szoznarufiRnuadodedunvigeiian leun Saninyisug sesasn

o @ =

Jaringiuns wastioeian Jwminuassvdin Auandlumsne 3
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M13199 3 LAz Teyardaden1un1suYeEInn1INITRLAREI8Y FILUNAINTINLAY

199930 (n=375)

UATIIVEUN Fagll y3sud f3uns 39U
Uadedunisvinenu (n=140) (n=71) (n=82) (n=82) (n=375)
n (%) n (%) n (%) n (%) n (%)
whsanuiiufofnu
Tsawenuravialu/yumu 45 (12.0) 20 (5.33) 26 (6.93) 22 (5.87) 113 (30.10)
Tsanenuadaeasy 82 (21.87) 47 (12.53) 53 (14.13) 59 (15.73) 241 (64.30)
aunneua
AuduInsguNI/ 11 (2.93) 3(0.80) 3(0.80) 0 17 (4.50)
AuduNng/ade.
FrinauanssaguIwmin 2(0.53) 1(0.26) 0 1(0.26) 4 (1.10)
ALY
sEaUUfURNT 27 (7.20) 11 (2.90) 14.(3.70) 23 (6.10) 75 (20.00)
FEAUTINYNIS 101 (26.90) 58 (15.50) 63 (16.30) 56 (14.90) 278 (74.10)
FEAUTIUNYNITALAY 12 (3.20) 2(0.50) 5(1.30) 3(0.80) 22 (5.90)
918971 (¥) [X (SD)] 22.83 24.88 20.26 18.02 21.61
(10.62) (10.32) (9.82) (10.21) (10.54)
0-10 9 23 (6.10) 8(2.10) 15 (4.00) 21 (5.60) 67 (17.90)
11-20 ¥ 34 (9.10) 15 (4.00) 25 (6.70) 34 (9.10) 108(28.80)
21-30 U 45 (12.00) 22 (5.90) 28 (7.50) 15 (4.00) 110 (29.30)
31 ?J?Tulﬂ 38 (10.10) 22 (6.90) 14 (3.70) 12 (3.20) 90 (24.00)
Uszaunsalnmsvhau 6.34 (5.56) 6.89 (5.67) 5.94 (3.78) 6.34 (5.34) 6.37 (5.19)
HANIN1IQUaREeY
059 63 (16.80) 31 (8.30) 35 (9.30) 42 (11.20) 171 (45.60)
6-10 Y 65 (17.30) 31 (8.30) 41 (10.90) 26 (6.90) 163 (43.50)
11-15 7 4.(1.10) 3(0.80) 5 (1.30) 9 (2.40) 21 (5.60)
16-20 U 5(1.30) 5(1.30) 1(0.30) 4(1.10) 15 (4.00)
21 Yl 3 (0.80) 1(030) 0 1(030) 5 (1.30)
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199930 (n=375)

Uadedunsvineu

UATTIVHUN
(n=140)
n (%)

Funil
(n=71)
n (%)

v ¢

j35ud
(n=82)
n (%)

f3uns
(n=82)
n (%)

39U
(n=375)
n (%)

sreraufiRauiugua
Hg991g (val/HUAMIX (SD)]

0-20 3lu

21-60 13

41-60 Falu

61 Frlusiuly
AsABAng

laipe

LAY
N5LABANANBDNINITIN

laine

LAY
JIUUL/015897U

Yoy

Aoutetion

Junang

ADUTIMN

110
Amauunw/atannsiilasy

Yoy

Aoutetion

Junang

ApUTMN
NaUAUAINGIANT

1log

ADUTNTIDY

Jrunang

ADULLIN

4N

34.28 (20.74)

47 (12.50)

43 (11.50)

41 (10.90)
9 (2.40)

67 (17.90)
73 (19.50)

66 (17.60)
74 (19.70)
4.30 (0.66)"
0
0
28 (7.50)
79 (21.10)
33 (8.80)
2.14 (0.82)
38 (10.10)
45 (12.00)
56 (14.90)
1(0.30)
2.47 (0.86)
20 (5.30)
48 (12.80)
59 (15.70)
12 (3.20)
1(0.30)

36.69 (19.79)

18 (4.80)
32 (8.50)
16 (4.30)
5(1.30)

28 (7.50)
43 (11.50)

31 (8.30)
40 (10.70)
4.11(0.68)"

0
0

13 (3.50)

37 (9.90)

21 (5.60)
2.14(0.82)°

18 (4.80)

27 (7.20)

24 (6.40)

2(0.50)
2.43(0.98)

14 (3.70)

22 (5.90)

26 (6.90)

8(2.10)

1(0.30)

42.78 (23.21)

17 (1.20)
26 (6.90)
25 (6.70)
14 (3.70)

34 (9.10)
48 (12.80)

41 (10.90)
41 (10.90)
4.08 (0.74)
1 (0.30)
0
13 (3.50)
45 (12.00)
23 (6.10)
2.30 (0.81)
18 (4.80)
21 (5.60)
43 (11.50)
0
2.59 (0.95)
13 (3.50)
20 (5.30)
37 (9.90)
11 (2.90)
1(0.30)

41.23(23.71)

22 (5.90)
18 (4.80)
30 (8.00)
12 (3.20)

32 (8.50)
50 (13.30)

39 (10.40)
43 (11.50)
4.17 (0.66)"
0
0
12 (3.20)
44 (11.70)
26 (6.90)
2.18(0.81)"
18 (4.80)
34 (9.10)
27 (7.20)
3(0.80)
254 (0.95)
13 (3.50)
21 (5.60)
40 (10.70)
6 (1.60)
2(0.50)

38.11 (22.01)

104 (27.70)
119 (31.70)
112 (29.90)
40 (10.70)

161 (42.90)
214 (57.10)

177 (47.20)
198 (52.80)
4.09 (0.68)"
1(0.30)
0
66 (17.60)
205 (54.70)
103 (27.50)
2.18(0.82)
92 (24.50)
127 (33.90)
150 (40.00)
6 (1.60)
2.50 (0.92)
60(16.00)
111(29.60)
162(43.20)
37(9.90)
5(1.30)
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199930 (n=375)

UATTIVHUN

v ¢

doqll j35ud f3uns 39U

Uadeaunisvineu (n=140) (n=71) (n=82) (n=82) (n=375)

n (%) n (%) n (%) n (%) n (%)
wywediniusssvinegimenn 374 (086)  3.67(0.93)  3.81(0.87)  391(081)  3.78(0.87)

Tlag 3(0.80) 1 (0.30) 2(0.50) 1 (0.30) 7(1.90)

GRINRIGEN 0 6 (1.60) 0 2(0.50) 8(2.10)
Junang 57 (15.20) 22 (5.90) 28 (7.50) 19 (5.10) 126(33.60)
Aaud1auIn 50 (13.30) 28 (7.50) 33 (8.80) 41 (10.90) 152(40.50)
un 30 (8.00) 14 (3.70) 19 (5.10) 19 (5.10) 82(21.90)
anuitanelalumsufifien 324 (0.87)  3.16(0.86)°  3.42(0907  3.20(0.84)  3.26 (0.87"
o 5 (1.30) 3(0.80) 2(0.50) 3(0.80) 13 (3.50)
GRINRIGEN 18 (4.80) 7(1.90) 8 (2.10) 7(1.90) 40 (10.70)
Junang 62 (16.50) 41 (10.90) 34 (9.10) 48 (12.80) 185 (49.30)
Aaud1auIn 48 (12.80) 15 (4.00) 29 (7.70) 18 (4.80) 110 (29.30)
un 7 (1.90) 5(1.30) 9 (2.40) 6 (1.60) 27 (7.20)

"6=0.000

4. AMUYNVBINIENNAINVBEIANIINITANALFID1Y

HANSANYIAINYNVDINIEVUAlIYBIIAN1TNTgUaLE01e TuunguaImd 9 A1msau

WUl AeesudIneensual dlvgeylusedus Sesay 45.10 (¥=20.19, SD=12.17) A1uan

auduuana daulngjoglusedusn (X=5.29, SD.=4.84) wazsumudnSaduunna diulvg

otfluseius (¥=36.66, SD.=9.56) fauanslumsns 4

M1319% 4 31U Fegar ARy wazd udouuuNINTINTeINIENUALIYeE TAN1INITA LA

HE9e1Y WAFYANT 9 NI TUUNTILAU (N=375)

azuualw U fovaz x SD ulana

FUALBOUAND T 20.19 12.17 Yrunan
seAUs (0-16 AvULL) 169 45.10
sEAuUIUNAN (17-26 AZLLLIL) 96 25.60
JeRugs (27 AznuLUl) 110 29.30
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M137197 4 (dl0) 917U Fewar Aady LarduleauuiInTiIuTeINIEnUAlNYBEINN1TNTUA
HE9878 LUAAININT 9 NNTI IMUNTILAY (n=375)

Azl FMUU fouaz x SD wlana
sunisanauluyaea 5.29 4.85 #
seUs (0-6 AZWUL) 258 68.80
sEAUUIUNAN (7-12 AZKUL) 82 21.90
sedfugs (13 Azuuutaly) 35 9.30
FumdEnsadIuyAna 36.66 9.56 Uunana
systush (39 AzuunTull) 196 52.30
FEAUUIUNANN (32-38 ASLUL) 84 22.40
SeUge (0-31 AZUUL) 95 25.30

iefinnsanmnugnueannzvualiveinnsnsqualiaeny waauamil 9 Wisuiiey
edmin wuin Smdaiiinneveldiuauseudmisersual Andegeiian leud Smindund
(X=21.70, SD=12.94) 5998941 TInTAaTUNS (X=21.26, SD=12.95) uATI1¥T U1 (X=19.34,
SD=11.34) uaziioiign Smim3sug (X=19.25, SD=12.05) lusuanmuduyana Aadegsiian
laud damdnuassivdun (X=5.72, SD=5.04) 03091 Janiadenll (X=5.67, SD=4.84) anin
g3unf (X=4.90, SD=5.08) uarifosiign Saminy3sud (X=4.60, SD=4.16) uarlufuaudiia
duyana Aedegaiian liun Smingiuns (=37.90, SD=8.67) sesaan Tawiny3ud (X=37.30,
SD=9.07) 39inuAss1vaNT (X=36.17, SD=9.84) LLazﬁaaﬁqm Jandndunil (X=35.45, SD=10.49)

5. anuduiussendneladosingg fuanlzvualnvasgdanismsauadgeany

5.1 NANAADUANNFUNUTVDI0IAUTENOUNEANTTUVDIN1IENUALHYBIHIANITNTAUS
{89978 LWAGUATNT 9 AN NUT1 F1uANe oudm1aensual anuduiusiunisan
auduyanaluszauiin sgadidedfamieada (r=0.632, p=0.000) AuALEBUAIMNOITU]
fianuduiusanudnisdiuyaaalunnsauszauiies egedidedAyn1ad (r=-0.153, p=0.003)
aunsanauduyana danuduiusauanudisadiuyaralunnsaussiulios agadivediny
N19@0# (r=-0.183, p=0.000)

5.2 Haduiiflewdiusiunnevnlivesfinnisnsguaraseny waguaimil 9 amsa
WU Aenualiduauseudmsesualluniauln laun anuiieanevessgld a1svau
weAnIeNY waziaeAnateen waglumsau laun 81y 91eld AnuiisseveInsusurEUinKey
nsiadni msfinailiaseuaia engau afafnisildiu aduayuainesdng miufiawela

Tun1sviau dunisanenuduyaralunieuan laud aounimausa iaeAnd1eau uazinefn
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a1een warlunnsau lawn wa 91 s1eld Anuiisanerain1siiviaidiuds msiailviaseunsy
01 afaAnsildfu advayuainesdns anufanelalunisvinu uagluduaudisa
druyanatuniauan i 918 918ld 01891 nsatvayuIneIAns waglunigau lawn wefn
fhenu uaziagAnaneen fauandlumsied 5

A135199 5 Arduusednsandunusseninadadudunnisnualnlunisyinuresddnnisnisgua
Haee1y AT (N=375)

anugaudmeesual  msananauluyaea A nSeEIuYARS

Uadn
r P r P r P
Fogamly
L -0.013 0.797 -0.102 0.049" 0.001 0.978
21y -0.207 0.000™ -0.166 0.001™ 0.146 0.005™
AR 0.000 0.997 -0.041 0.426 0.076 0.139
ANTUN WAL TA -0.118 0.022" -0.111 0.032" 0.035 0.501
TN -0.790 0.127 -0.045 0.385 0.290 0.577
AU 0.012 0.821 0.027 0.596 0.019 0.715
selel -0.125 0.015" -0.117 0.024" 0.124 0.016"
msglunseuass -0.025 0.625 -0.071 0.172 -0.032 0.541
anuieanevessele 0.125 0.015" 0.039 0.447 -0.091 0.079
AULNYINDUDINITUDUNAU -0.196 0.000™ -0.089 0.086 0.031 0.545
AL INBURIAEIUGN -0.267 0.000" -0.106 0.041 -0.004 0.932
AULAEINBUDIIAIATOUAT) -0.292 0.000"™ -0.134 0.009™ -0.009 0.857
Jaden1svineu
918474 -0.215 0.000™ -0.159 0.002"™ 0.114 0.027"
Usgaunisal -0.062 0.232 -0.076 0.141 0.037 0.469
Flusvinenu 0.089 0.087 0.034 0.510 0.045 0.388
RREPAS] 0.197 0.000™ 0.076 0.143 0.075 0.145
avannsitlesu -0.320 0.000" -0.165 0.001" -0.002 0.962
aluayuaINeIAng -0.292  0.000"  -0.161 0.002” 0.143 0.005™
Fuiusanlunuisnu -0.259 0.000" -0.205 0.000" 0.064 0.218
anuanelalunsyinauy -0.491 0.000" -0.241 0.000" 0.265 0.000"
Andeau 0.407 0.000™ 0.225 0.000™ -0.271 0.000™
Ananoean 0.442 0.000™ 0.298 0.000 -0.141 0.006

"p<0.05, “p<0.01
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