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Relationship between Work Factors and Their Impact on Employee

Performance in Metropolitan Health and Wellness Institution

Ketsara Choknumchaisiri@

Abstract

This study employed a mixed-methods research design to examine the factors
influencing work efficiency among personnel at the Urban Health Development Institute.
Samples consisted of 211 individuals, including civil servants, permanent employees,
government employees, and Ministry of Public Health personnel. Data were collected using
questionnaires, and statistical analyses were conducted using descriptive statistics and
multiple regression analysis.

Findings revealed that: 1) overall perception of work efficiency among the samples
was at the highest level (X=4.358, SD=0.527); 2) among personal characteristics, the level of
education significantly influenced work efficiency at the 0.05 significance level, with a
predictive power of 22% (Rzadj:O.ZZ); 3) work performance factors, specifically strategy and
personnel, had a significant impact on work efficiency at the 0.05 significance level, with a
predictive power of 63.5% (Rzadj:0.635); 4) motivational and supportive factors, including job
characteristics, responsibility, job achievement, and job security, significantly influenced work
efficiency at the 0.05 significance level, with a predictive power of 86.5% (RzadJ:O.865); and
5) Healthy Workplace Happy for Life, and promotes employee well-being significantly
impacted work efficiency at the 0.05 significance level, with a predictive power of 22%
(Rzadj:O.Zz). The findings of this study provided valuable insights for policy planning and

strategic development to enhance organizational efficiency and workforce performance.
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