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Perceived Social Support and Mental Health-Conducive
Work Environment among Correctional Officers in Prisons
Within Health Region 8

Kanokporn Khata“, Numporn Insin” 2

Abstract

This cross-sectional descriptive study aimed to examine the levels of perceived social
support and the mental health-conducive work environment among correctional officers in
prisons within Health Region 8. Samples included 261 correctional officers selected through
stratified random sampling. Data were collected using a questionnaire on perceived social
support and perceptions of the work environments. Descriptive statistics, including
frequencies, percentages, means, medians, standard deviations, and minimum-maximum
values, were used for data analysis.

The results showed that family social support was at a high level (57.9%). Perceived
coworker support was at a moderate level (46.0%) while perceived supervisor support was
at a moderate level (47.9%). The mental health-conducive work environment in terms work
environment was at a low level (51.0%). Organizational culture was at a moderate level
(50.6%). And the organizational mental health care policy was at a moderate level (46.4%).
This reflected that family support among correctional officers was at a high level. The findings
suggested that improving the work environment to be more conducive to mental health,
together with strengthening organizational support systems through enhancing supervisors’
supportive roles, establishing peer support networks, and effectively communicating
organizational mental health policies, may contribute to promoting the mental well-being of

correctional officers.
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