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Problems and Needs of Knowledge on First Aid for the Elderly

among Elderly Caregivers
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Abstract

This descriptive phenomenological qualitative research aimed to explore the problems
and knowledge needs regarding first aid for the elderly among caregivers. The participants
were five elderly caregivers from the Bang Kaew municipality, Samut Prakan Province.
Data were collected using qualitative interview guidelines, focus group discussions,
and non-participatory observation. The data were analyzed using thematic analysis.
The research findings revealed that:

The problems and knowledge needs regarding first aid for the elderly among caregivers
were categorized into four 4 themes, including: 1) Experiences in Caring for the Elderly with
Health Problems: This theme encompasses their experiences with common health issues such
as dizziness, vertigo, falls, and seizures. 2) Existing first aid knowledge and skills: Caregivers
possessed basic skills like cleaning small wounds, measuring blood pressure, performing
finger-stick blood glucose tests, and observing abnormal symptoms. 3) Needs for first aid
knowledge among the elderly: Caregivers requested training on real-life first aid problems,
practical, hands-on workshops, small-group training, or training conducted by familiar
instructors. 4) Expectations for knowledge development: All caregivers should have the
opportunity to participate in hands-on training focusing on practical first aid skills they can
perform themselves before transferring the elderly person to a hospital.

Thus, the findings from this research can serve as foundational data for designing a first
aid training curriculum tailored to the specific situations and needs of elderly caregivers in

Samut Prakan Province.

Keywords: Problems and needs of knowledge, First aid in the elderly, Elderly
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Social Development and Human Security, Samut Prakan Province, 2022).
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Fui 4 anuaandslunisiaunauinisuganerunaluggeeny gauarzeeny

mislasulenmaidnsiuilaniseusy Wneniuguuunistiauiuuuasdiolniinwenisugune1uiasie
fieaiielviannsavinldaidlsviumsiinouiiazdwioludalsmeiuna
“YIUEFIDIY 0EINlF DUTUNITUFUNEIVIAUAYNITHTIN inTIzdalaipelaviy”
(case 04 uag 05)
“Wiviniulavngu msbinauside 19199 idesluiemueilmanmsen
wmmevensudeunay sw.an. dunay Aign wlnddndveratu miaauduiiues sindade
unuean Suiralng ueluyuay duviasd 51ainsu”
(case 01)
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1. Yymanuguamwinuludgeonguazuszaunisalvasdiaua

L3

nmsdumuniflideyadeiunumiduioaainsasisuguusssmgtou (ean)
aundnvusuggeeny wazandnluasounia wuin faeergiitamavawdinatnuate leun 913
wndy Judeu nide Geuiviunyu lsavasaldanauad 9101590 LazalLAn d0AAR 03U
HAN15398U84 Buangam & Nathapindhu (2018) Wui1 A3UYAUBINTISIAAR UM LUY 6 Lhau
finusnAnduiosas 6337 lnenuanuynluasndnuusuggieisfosas 58.64 uazliiduaundn
yusuigaongFovay 65.74 dalngiiugdgeenymeunans (70-79 ) fevaz 47.40 gURmAANy
3 JUAULIN tAKA NINEann/vnau dulagnusinseunn/sunarduianinusow/ vesieuieuas
19.18, 26.95 Wag 25.72 mMuHFU FuingURvnaeluthusnnianiesay 54.12
dnsulymigsengundy uawmdsiuiagdeliAnnsuiaduldvansus

I¢ur inunauaznsventiveniawe naggniinldvanasumis iy v, douih, iBensu, dearinn,
wry uarile viensylvandsszinundusieideanss (traumatic brain) Hauvsndouainnszgnin
awvliasegiinnnefisfis (dependence) uazupusnudalulssmeiuiauuly wagnuais
v09e3n Wuamswesnsmelulateny Sevaz 45 (Frey in Narins, 2023) wazen9analitgone
vwuIadvaudsdin dedudunmeaniduiimnldiunisuguneruiaadienaneliifana
$rousslel aonndosiunanisidoves Banierink et al. (2019) Anudn Fgaeny (> 65 ) sy .
AI8DINN5LTINSIUYN A9RsIn1sidedinsesay 20 a1elu 30 Ju, Seway 27 Tu 1 U way Seway 41
Tunan 3 ¥ uenvinileniddove Li et al. (2025) Smunnzunsndouainaglnnin Idun salawiu
AnUnd (atrial fibrillation), Ven@iaid e (pulmonary infection), n1glaLAusn (hyponatreria)
Homunardaonadestudgmiinutesludzeey thud nmsvndu ameanuduladiefinnd uas
Tsaviaenidenaues Fsfasnanaguaidesiussnagniesazsaniy uandusimaniduiinuldves
luigeeny (Ketpichayawatana et al., 2018)
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v3olaByARINTAALIAY LHU WeTUIA TH.aR. WEeunndUsedguvy

LLuaﬁmﬁaamﬂﬁaﬂﬁ’ULmeamiﬁaufuw Active Leaming fidaiaiunisasilofufase
Paoiaiuatilanaginue it lUlE1aw i naa1nnsideres Oba et al. (2021) wdsangqua
Haeogldiinufud 2 alas Aidevnifendiu mavsnidiugeengluamgings msugumeuiaduan
nstaefududnduiiugiu nrsdidn n1slidnda msvuden dauiiada douiunas uas
nsidoudne fauargainigiiendveglunseunsaiivnuaisatunisdisiuAuinuesigseny
aglusgavgndeannninu Iaellaiugndesievay 78.12 naduideves Kamjon (2021) wuin
n&sngHIunToUTIMAngRIauar o1y 420 Falus vesqudduauiluyavainggeeng
annwnlne SeianianguiuarninufoR friiuniseusy dneamduinugnsufoalumagua
fasorganniianeglusyiugs

4. aruarandslunsvauAnenInvasdaua

Hauadanunanisedstanuiiazldsunsousilusiunsugumeiuiauaz nsgm
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LIl denndestunwifn "nsiasuadandesiue” (Empowerment) A441177¢
W JUan1siaungunuunsiasuasandsdunvesauanaua faergintiudadies Tu dua
Tuuanysal s1neuaznads Sminguasnvsd wuin seiundssunaludquadasensifntiu

AnLAgIraInLiung 6 wieu agluseiugeniineuaniiueu (Supawong & Laosupap, 2023)

v
VALAUDLLUS
NMIANYIMY Jaymuazanudesnisanuinisuguneiuiagasongludauataseneiaue

dwamadgluimumangnsnisaeuiaenaqeiuniudesinIsioua  Inen1saeunge) aisusu
suwuuliiuadedu loun nslidenineaiviuady susuuiiauls Adauaaunsadifslameniies

Ungeenued wlanatun1sing Tuduanudents wasnaiibenenisieus 10u self-directed
learning wazanunsagElanudents msaeuiunsadieufiRasaduguuuunisaeudauinnig



213815398 NBN ST VN NUATAMANTIN

‘ é ?' (Journal of Research for Health Improvement and Quality of Life)

55

auannaudadlasunsininueasudIuaIn Outcome learing waganivAanslun1sE ety

Xy

AuaNEIRYTINAUYHYY easeUszaunsalinsseudasuntnAnvineuianwazanivmans

RURT)
v

Jarauanuzlunisideasnaly

wewagsuinveuguagasengluluaiunsuiiavey AITITeLariaugUkUUNIsiALg
wagTinwrN1UgUNE U URNT

References

Banierink, H. , Duis, K.T. , Vries, R.D. , Wendt, K. , Heineman, E. , Reininga, I. , & lJpma, F.
(2019). Pelvic ring injury in the elderly: Fragile patients with substantial mortality rates
and long-term physical impairment, PLoS ONE 14(5), e0216809.

https:// doi.org/10.1371/journal.pone.0216809
Banomyong, P. (2021). The appropriate sample size for research.
www.qualtrics.com/au/experience-management/research/determine-sample-
size/?rid=ip&prevsite=en&newsite=au&geo=TH&geomatch=auwww.ict.up.ac.th
(in Thai)
Boonruangsri, R., Khieokasem, T., Uparat, L., Khunwarot, S., Jemphuangphon, K., Udomphon,
P. et al. (2021). Announcement of the Ministry of Public Health on the measures to
control and supervise the operation of the service provider for caring for the elderly

at home of service recipients, B.E. 2021, for local administrative organizations.

(1* edition) Bureau of Elderly Health, Department of Health. (in Thai)
Buangam, N., & Nathapindhu, G. (2018). Factors correlated to accidental and health
problems in elderly in Pak Nam sub-district, Mueang Samutprakan district,

Samutprakan, Disease Control Office 7, Khon Kaen 25(2), 46-57. (in Thai)

Division of Public Health and Environment Strategy. (2018). Report on elderly data of
Bangkok from the population base in the population registration system as of
December 2018 and comparison with data as of December 2017.

http://bangkok.go.th (in Thai)

Frey, R. J. (2023). Falls (Recurrent Falls). In B. Narins (Ed.), The Gale Encyclopedia of
Neurological Disorders (4th ed., Vol. 2, pp. 602-606). https://link.gale.com/apps/
doc/CX8503400190/GVRL?u=thdru&sid=bookmark-GVRL&xid=75abda31

0
O
[Te)
N
=2
o
c
CO
g
1

=
®
c
Fre)
Y=
)
s
»3
@
[Te)
s
(T



http://www.qualtrics.com/au/experience-management/research/determine-sample-
http://www.ict.up.ac.th/
http://bangkok.go.th/
https://link.gale.com/apps/doc/CX8503400190/GVRL?u=thdru&sid=bookmark-GVRL&xid=75ab4a31

<
o
n
pd
o
W
wn
D
O
(=g
[0}
3
(on
[0}
=
|
O
[0
(@)
[0
3
O
[0}
=
N
o
N
(S,1

213815398 NBNNTAUETUG VN INUATAMN N TN é

56 (Journal of Research for Health Improvement and Quality of Life)

Giorgi, A. (2009) in Sinfield, G., Goldspink, S., & Wilson, C. (2023). Waiting in the Wings:

The Enactment of a Descriptive Phenomenology Study. International Journal of
Qualitative Methods, 22, 1-11.

Institute for Population and Social Research, Mahidol University (2018). Population of
Thailand 2018. Population Bulletin, Mahidol University. https://ipsr.mahidol.ac.th
(in Thai)

Ketpichayawatana, J., Wiwatwanich, S., Srisuk, A., & Chetmanorom, S. (2018). Manual for
helping the elderly in emergency situations. Project to improve the quality of life of

the elderly in Bangkok by the Faculty of Nursing, Chulalongkorn University, in
collaboration with the Thai Health Promotion Foundation (ThaiHealth) (1° edition).
Yunyong Printing Company. (In Thai)

Ketpichayawatana, J., Wiwatwanich, S., Srisuk, A., & Chetmanorom, S. (2018). Emergency
Assistance Manual for the Elderly. Elderly Quality of Life Development Project in
Bangkok by the Faculty of Nursing, Chulalongkorn University in collaboration with
the Health Promotion Foundation (ThaiHealth) (1* ed.). Yunyong Printing Company.
(in Thai)

Li, W., Min, A., Zhao, W. , Li, W., Li, S., Ran, S. Fu, M., Yu, O., Kou,, Wang, Z. , & Hou, Z.
(2025). Predictors and prognosis of elderly hip fracture patients with perioperative
atrial fbrillation: a nested case-control study. BMC Geriatrics, 25(4), online.

https://doi. org/10.1186/512877-024-05647-1.
Mahidol Population Gazette. (2025). Population of Thailand, 2025. Institute for Population

and Social Research, Mahidol University, 34. (in Thai)

Oba, N., Homsuwan, R., Boonlue, C. (2021). Development of family caregivers’ knowledge
and skills regarding older adults’ care. The Journal of Faculty of Nursing Burapha
University, 29(1), 13-24. (in Thai)

Office of Social Development and Human Security, Samut Prakan Province. (2022). Report on
the situation of Samut Prakan Province for the year 2022.

https://www.m-society.go.th/ (in Thai)


https://ipsr.mahidol.ac.th/
https://www.m-society.go.th/

213815398 NBN ST VN NUATAMANTIN

‘ é ?' (Journal of Research for Health Improvement and Quality of Life)

57

Rakguson, R., Pramoolsinsup, K. , & Wattananonsatien, W., et al (2025). Effects of a self-
efficacy promotion program on village health volunteers’ knowledge and skills in

providing first aid for falls among community-dwelling older adults. Journal of
Nursing and Health Research (JNHR), 26(1), 1-14. (in Thai)

Sawatphol, C., Pengpinit, T., Senanikorn, A. & Srisuraphol, W. (2017). Care for elderly
dependents in the Northeast of Thailand. Journal of MCU Peace Studies, 5(Special

Issue), 387-450. (in Thai)
Sawatphol, C., Pengpinit, T., Senanikorn, A., & Srisuraphol, W. (2017). Care for elderly
dependents in the Northeast of Thailand. Journal of MCU Peace Studies, 5(Special

Issu), 387-405. (in Thai)
Srihapak, S., Triamwetchawuttikrai ,K., Amornrojworawut, W., Phrueksa, M., Phaisan, K.,

Thongkot, N., Wilaiwan, W., & Kiatkunwong, L. (2018). Development model of
emergency medical service system for the elderly under the long-term care system
fund, Khon Kaen Province. https://www.niems.go.th/ (in Thai)

Supawong, S., & Laosupap, K. (2023). Development of an empowerment model for home-
bound and bed bound elderly caregiver in Non Sombun subdistrict, Na Chaluai district,

Ubon Ratchathani province. Journal of Environmental and Community Health, 8(2),

109-117. (in Thai)

The National Council on Aging (NCOA). (2025). The Top 10 Most Common Chronic Conditions
in Older Adults. https://www.ncoa.org/

The Thai Institute for Research and Development on Aging Foundation Population and Social
Research Institute, Mahidol University. (2023). Foundation of Thai Gerontology
Research and Development Institute. (1°* ed.). Amarin Corporation Public Company

Limited. (in Thai)
Thummakul, D., Kwanyuen, R., Chusri, O., & Jaingam, N. (2023). Needs assessment in training

courses for caregivers on dependent elderly care. Princess of Naradhiwas University,
15(1), 219-223. (in Thai)

Vongchavalitkul, B., Sanguanwongwan, W., Chatchaisucha, S., Limsarun, T., & Thaisamak, S.
(2016). Knowledge and attitude of the elderly caregivers: A case study of
Thammapakorn Phoklang and Watmuang Elderly Care Center Nakhonratchasima

Province. Journal of Business Administration, 5(2), 74-92. (in Thai)

0
O
[Te)
N
=2
o
c
CO
g
1

=
®
c
Fre)
Y=
)
s
»3
@
[Te)
s
(T



https://www.niems.go.th/

