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Evaluation of Health Care Services Using a Multidisciplinary
Care Model for Persons with Heart Failure at the Heart

Failure Clinic, Ramathibodi Hospital

Waiyaporn Promwong* M.N.S. (Adult Nursing)
Apinya Siripitayakunkit** Ph.D. (Nursing), Dip. (Medical-Surgical Nursing)
Kanitha Hanprasitkam*** Ph.D. (Nursing)

Abstract:

This descriptive study aimed to evaluate outcomes of health care services, self-care
behavior, and opinions of persons with heart failure (HF) receiving care at the HF clinics,
Ramathibodi Hospital. Donabedian’s quality of care model was used as the conceptual
framework to guide the study. Purposive sampling was used to recruit 31 persons with HF.
Data were collected from July to October 2017, using a personal data questionnaire, a health
status data questionnaire, a semi-structured questionnaire about self-care behaviors, and an
opinion survey form of persons with HF on health care services provided at the heart failure
clinic. Through descriptive statistics, data analysis revealed that a majority of the participants
were male, with an age range between 26 and 83 years. Most participants had stage C of HF.
Before enrolling in the HF Clinic, the health data indicated that most participants had a six-
minute walk test (6-MWT) of less than 300 meters, left ventricular ejection fraction (LVEF)
of less than 409, and were unable to work. All participants had experienced in hospitalization
or visiting an emergency room due to HF. However, after enrolling in the HF clinic, most
participants had 6MWT of more than 300 meters and increased LVEF. None of the sample
re-visited the emergency room, but three persons with HF were re-hospitalized. Regarding
self-care behaviors, it was found that most participants were able to regulate volume overload,
exercise daily or at least 3-5 days per week, and take medications regularly. Regarding the
opinion toward services at the HF Clinic, all participants reported that the services are beneficial
as they assisted them to adjust self-care behaviors. Also, the services could be easily accessed
and the consultation could be made via multiple communication channels. All of these methods
would facilitate favorable clinical outcomes. In brief, findings of the study point out that this
multidisciplinary care model is beneficial and should be provided for persons with HF to achieve
good service outcomes.

Keywords: Clinical outcomes, Health care services, Self-care behaviors, Multidisciplinary
care model, Heart failure clinic
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