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Caring for Psychiatric Patients with the Humanized Care:
Authentic Learning in the Course of Nursing Care of People
with Mental Health Problems

Suthanan Kunlaka* M.N.S. (Mental Health and Psychiatric Nursing)
Pakasorn Uraiwan** M.N.S. (Mental Health and Psychiatric Nursing)

Abstracts: Authentic learning in caring for psychiatric patients with humanized care
was a part of the course of nursing care for people with mental health problems.
The purpose was to provide students to explore the way of life of psychiatric patients,
families, and community, and learn how to care for people with mental problems with
the humanized care concept. The activity consisted of six steps. The first step was to
prepare students to have basic psychiatric care with humanized care. The second step
was to review the knowledge about making therapeutic relationship/communication/
roles of psychiatric nurses in understanding human/managing medication/providing
advice to psychiatric patients and their families/community psychiatry. The third step
was to have students interview patients and their families about related factors and
impacts of psychiatric illness, management of psychiatric problems and family
participation in caring for psychiatric patients. The fourth step was to have students
present data in a small group. The fifth step was to have students present data in a large
group. And the sixth step was to reflect and summarize what they had learned from
studying psychiatric patients’ lives under humanized care. The evaluation by both
students and lecturers could be concluded that authentic learning in the course of
nursing care of people with mental health problems enabled students to provide service
with humanized care. Therefore, it is important to arrange the authentic learning
continuously so that students can see the patients’ lives, context of patients and their
families, and roles of psychiatric nurses, as well as students could link it with the

theory.

Keywords: Psychiatric patients, Humanized care, Authentic learning, Caring, Mental

health problems
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