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Factors Predicting Professional Nurses’ Caring Behavior for

Older Persons in a University Hospital

Aunchuleekorn Khamwang* M.N.S. (Gerontological Nursing)
Porntip Malathum** Ph.D. (Nursing), Doctoral Portfolio Certificate in Gerontology (USA)

Soontaree Jianvitayakij*** Ph.D. (Nursing)

Abstract:

This research aimed to examine the predictability of selected factors to explain
caring behavior for older persons of professional nurses in a university hospital. The
Theory of Reasoned Action was used as a conceptual framework to guide this study.
Proportional stratified sampling was used to recruit a sample of 150 professional nurses
who cared for older persons at a university hospital. Data were collected from April to
June 2019, using 6 self-administered questionnaires to assess personal data, basic
knowledge about older persons, attitude toward caring for older persons, perceived caring
climate, intention to care, and caring behavior for older persons. Then, Spearman’s rank
correlation and multiple regression with the Enter method were used for the data analysis.
The findings revealed that the attitude toward caring for older persons, perceived caring
climate, and intention to care were significantly, positively related to caring behavior
for older persons. Through multiple regression analysis, the perceived caring climate,
intention to care, attitude toward caring for older persons, and basic knowledge about
older persons jointly accounted for 329 of the variance in caring behavior for older
persons of professional nurses. The perceived caring climate was the strongest predictor
of caring behavior. It is suggested that perceived caring climate in an organization,
attitude toward caring for older persons, and intention to care should be promoted to
enhance professional nurses’ caring behavior.

Keywords: Intention to care, Caring behavior, Professional nurses, Older persons,

Theory of Reasoned Action
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MINN 1 ANNFNNUSIENINMIKUINAnAUNgAnsunMsQuangieIaddaeInszeingnemadN
IANLhmeade Spearman’s Rank Correlation (N = 150)

s 1 2 3 4 5
1. emudidasdudenduggeang 1
2. AAARADNNIQUALEIBIEY .04 1
3. Mauussnmeaaaang 13 28%* 1
4. emueslalumsguasthaidaams 14 22%* 19* 1
5. WoAnsINMIQUAKFIDIEaENBaaNS .05 .39* 447 .39%* 1

WINYLNG *p < .05, **p <.01

mni 2 Mlenzddateinngenuaslalumsquasnidaeimszanguaiagnlagldmsin e
DADDNYANLULUY Enter (N = 150)

auds b SE Beta (B) t p-value
i 3.06 .88 3.49 .001
anudiasduiienduggees .04 .02 13 1.60 112
waARAMIQUALFINY .05 .02 19 2.36 .019
ms%’uﬁ'ussmmmgamm .01 .00 14 1.75 .082

Constant = 3.06, Multiple R = .29, R* =.09, R®adj = .07, SEE = .77, F =4.62;p =.004

(3,146)

mM3Nd 3 mAenithdsinnenginssumsquarigiargatnadeamspaanguiaenlagldmsienzi
DADDEWVAMULUY Enter (N = 150)

muds b SE Beta (B) t p-value
Al 15.67  10.48 1.49 137
anudiilasduienduggeay -.24 .28 -.06 -.84 .401
RAARIENIQUALTIDE .16 .25 .04 .63 530
msfuussenmeaaang .22 .04 .39 5.45 <.001
anusslalumsguastadonms 4.46 .95 .34 4.69 <.001

Constant = 15.63, Multiple R = .57, R* = .32, R%adj = .30, SEE = 8.88, F =17.27;p<.001

(4,145)
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