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Development of Network Participation in Caring for Older
People with Chronic Conditions in a Community, Nakhon Si
Thammarat Province

Sitthiphan Rueanchan* M.N.S. (Family and Community Nursing)
Pikuntip Kunset** M.N.S. (Community Nurse Practitioner)

Abstract:

This action research aimed to develop network participation in caring for older people
with chronic illnesses in a community, Nakhon Si Thammarat Province. The conceptual framework
in this study was based on World Health Organization’s Innovative Care for Chronic Conditions
Framework. The participants comprised 49 older people with chronic illnesses, 10 primary caregivers,
and 25 persons from the community partner network. They were recruited through purposive sampling.
Research instruments consisted of interview forms for situational analysis of older people with chronic
illnesses, a guide to caring for older people with chronic illnesses, and a follow-up form for visiting
older people with chronic illnesses. The quantitative data were analyzed using descriptive statistics,
and the qualitative data were analyzed using content analysis. The research was conducted in three
phases: 1) situational analysis, 2) participative development and implementation, and 3) evaluation.
Firstly, the situation analysis phase results revealed that the chronically ill older people’s needs included
self-care support, encouragement, living aids, and senior clubs. The primary caregivers’ needs
included assistance in caring for older people, counseling, and living aids for the older people. The
needs of the community partner network included the development of work processes, preparedness
of caregivers, and activities for older people. For the participative development and implementation
phase, the findings showed that the internal community network and healthcare organization were
preparing skills, information, and motivation for older people and their families and continuously
exchanging and reflecting on the information. Lastly, in the evaluation phase, the outcomes included
having volunteers to care for older people, public policies, and a supportive environment for older
people to modify their nutritional behaviors and physical activities to control their chronic illnesses
with the support and encouragement of primary caregivers. Thus, community nurses should focus on

strengthening community network participation.

Keywords: Chronic illness, Community network, Older people, Participation
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Community Partner Network

- Sub-district administrative organization
- Village health volunteer

- Village committee

- Seniors club

- Local wisdom resource person

- Academic institutions

Health Care Organization

- Sub-district health promotion hospital

- Public health personnel

A

- Preparation
- Self-Care Skill
. - Exchange
- Information
- Feedback

- Motivation, Monitor,

and Empowerment v

Older people with Chronic Illness and family I—

Participation of Community Partner Network for Older People
with Chronic Illness based on Innovative Care for Chronic Conditions
Macro level
1. Community partner network prepared project planning
- Healthy public policy for older people with chronic illness
- Supportive environment for older people with chronic illness
Meso level
Health care organization
1. Developed potential of village health volunteer to care
older people with chronic illness
2. Promoted self-care for older people with chronic illness
continuously
3. Supported information and motivated to behavior
modification
Community partner network
1. Sub-district administrative organization supported
budget
2. Academic institutions gave counseling and a guide to
for caring for older people with chronic illness handbook
3. Village committee, seniors club, and local wisdom
resource person collaborated to support policy of
supportive wisdom policy of older people
4. Volunteer of older people provided caring and behavior
modification
Micro level
Older people with chronic illness and primary caregiver in
their family
1. Older people with chronic illness modified their health
behavior
2. Primary caregiver in family promoted heath behavior
modification

Figure 1 Conceptual Framework
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