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Effects of Treatment of Monks with Chronic Non-Communicable

Diseases using Telemedicine in the New Normal Situation,
Medical Outpatient Department, Priest Hospital

Chadsuphar Sirirachta* M.D. Dip. (Thai Subspecialty Board of Endocrinology and Metabolism)

Renu Kwanyuen** Ph.D. (Educational Measurement and Evaluation)

Pojmalai Sangsanor*** B.N.S.

Unticha Saiboonsri**** M.N.S. (Nursing Management)

Abstract:

This quasi-experimental research aimed to study the results of treating monks with
chronic non-communicable diseases with telemedicine in a new normal situation. A purposive sample
was selected from monks with chronic non-communicable diseases, the medical outpatient department,
Priest Hospital. There were 135 people receiving telemedicine treatment during the COVID-19
outbreak using the guidelines of Medical Services Telemedicine of Priest hospital. The medicines
were sent to monks by post, with pharmacists checking the correctness of medicine delivery. The care
access was checked by the health promotion department to coordinate information on receiving
medicines. The hospital was responsible for the expenses to reduce the risk of spreading the disease.
Data were collected using health data records for sick monks and satisfaction questionnaires regarding
telemedicine treatment follow-up. Data were analyzed using descriptive statistics and independent
t-tests. The results of the study showed that most monks were 60-70 years old (42.2%), used
telephones as communication devices (100%), had a need for someone to help using telemedicine
(60%), and were interested in telemedicine treatment (98.5%). When comparing the results of
laboratory tests before and after telemedicine treatment, it was found that the mean low-density
lipoprotein cholesterol level score after using telemedicine was significantly lower than before. There
were no differences in mean scores of body mass index, blood pressure, blood sugar, triglycerides,
total cholesterol, and high-density lipoprotein levels. The overall satisfaction level with the service
was at the highest level. In summary, telemedicine offers an additional option for monks with chronic
non-communicable diseases to consult with their physicians, especially during infectious disease
outbreaks like COVID-19. It provides a way to manage symptoms, prevent unnecessary
hospitalizations, and maintain continuity of care while minimizing the strain on medical facilities and
providers. Activities that promote self-care should be added to control the disease and monitor long-

term results.
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- Clinical outcomes:
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3) Health information systems: Use of telemedicine
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Cholesterol, Triglyceride, High Density Lipoprotein,
Low-Density Lipoprotein

Figure 1 Conceptual framework of the research study
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WANITINEY WU NAIMSSUMISNEINY
msunngmslna wszasdorns siennaslyiuuss
aa (low-density lipoprotein: LDL-C) shnhiiou
MssnaemMsunngmalng adrelitiadamms
d06 (1=2.66,p<.05) duNaMINTINAY 7 laun
feanueuladio meediunLaza (systolic blood
pressure and diastolic blood pressure) Tusiusanlu
1889 (total cholesterol) lasnaizalse (triglyceride
cholesterol), WazLa% & waa (high density lipoprotein)
AaziinIame  (body mass index) Mihmanae
dzan (HbA1C) LaLMIEAUINManauasLEn
(fasting blood glucose) Taiuwanenany (p > 0.05)
G959 1 (Table 1)

Table 1 Comparison mean score of laboratory test between pre and post on using a telemedicine treatment
(N=135)
Pre-Test Post-Test
laboratory test t p-value
Mean SD Mean SD

1. Body mass index (kg/m?) 26.73 4.87 26.88 5.30 -.26 .795

2. Systolic blood Pressure (mmHg) 131.19 15.21 132.67 14.50 -1.05 .297

3. Diastolic blood pressure (mmHg) 74.74 10.80 74.64 9.62 11 915

4. HbA C (mg%) 7.54 1.60 8.48 11.28  -.98 .328

5. Fasting blood glucose (mg/dl) 145.82 60.26 155.28 72.56 -1.36 A77

5. Triglyceride (mg/dl) 133.20 56.98 124.77 51.29 1.66 .099

6. Total cholesterol (mg/dl) 164.59 35.89 160.36 33.11 1.19 .238

7. Low-density lipoprotein (LDL-C) (mg/dl)  106.80  35.06 97.40 28.98 2.66 .009

8. High density lipoprotein (HDL-C) (mg/dl) 47.19 10.88 48.27 13.44 -1.01 .317
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AALFNINTIN 2 (Table 2)

Mean and Standard Deviation and Satisfaction level with Telemedicine of monks with chronic non-

communicable diseases in a new normal situation (N = 135)

Items Mean SD Satisfaction level
1. System provides treatment with virtual technology via 4.17 .58 Very satisfied
telemedicine
2. Use of virtual counseling systems through telemedicine 4.15 .62 Very satisfied
3. Service period 4.32 .56 Most satisfied
4. Telemedicine system stability 4.27 .68 Most satisfied
5. Telemedicine service quality 4.55 .49 Most satisfied
6. Reliability of telemedicine 4.66 47 Most satisfied
7. Responding to telemedicine customers 4.63 41 Most satisfied
8. Confidence in telemedicine 4.64 .44 Most satisfied
9. Taking care of telemedicine 4.76 .39 Most satisfied
10. Satisfaction with telemedicine services 4.85 .23 Most satisfied
11. Overall satisfaction with the service 4.97 17 Most satisfied
Opverall satisfaction with telemedicine treatment 4.47 .38 Most satisfied
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