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Effects of the Communication Support Program on the
Caregiver’s Knowledge and Self-Efficacy to Care for Stroke
Patients with Communication Impairment

Kornkanok Rimnin* M.N.S. (Adult Nursing)
Suporn Wongvatunyu** Ph.D. (Nursing)
Supreeda Monkong*** Ph.D. (Gerontological Nursing)

Abstract

The purposes of this quasi-experimental research were to test the effects of the
communication support program on the caregivers’ knowledge, self-efficacy, outcome
expectation of their care, and satisfaction in the program for stroke patients with communication
impairments. A sample of 30 family caregivers for stroke patients with communication
impairments were recruited by purposive sampling. The communicating support program for
caregivers was developed based on Bandura’s Self-Efficacy theory. Data were collected on
2", 7", and 14" days after the program. The research instruments consisted of: 1) screening
instruments including the Thai version of the National Institutes of Health Stroke Scale and
The Set Test; 2) the experimental instruments was the communication support program for
caregivers of stroke patients with communication impairment; and 3) the instruments for
collecting data including the the Caregiver’s Knowledge Test, the Self-Efficacy Scale,
the Outcome Expectation Assessment, and Caregiver’s Satisfaction Questionaire. Data were
analyzed using One-Way Repeated Measures ANOVA statistics. The results revealed that the
knowledge, self-efficacy, and outcome expectations of the caregivers of stroke patients were
improved significantly after the program finished and there was a moderate level for caregiver’s
satisfaction with the program. This study suggested that the program may be of benefit for
nurses and healthcare team who take care of stroke patients with communication impairments.

However, modification to suit the context of each facility may be needed

Keywords: Stroke caregiver, Communication impairment, Knowledge, Self-efficacy,

Outcome expectation
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dues dradmmudnu 17 48 anvazdeauiy
naadulseanaa (Likert Scale) 5 520U @@
1 BaneN §'§mﬁuﬁaﬂﬁ'aﬂﬁqm 84 5 vangda 3an
Wiudsnniiga msulananzuuunINegsEuig
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2.4 ssﬂzaﬂmuNawé'qﬁ;uzjﬂiﬂiLLﬂsuﬂ
Tufuit 14 ap@gguarhuuutszidiuanuy wuu
Ysediumssuianuasnsounsay wuudssiiv
ANNAMANTIHAIWSYBIANAEAUD waziuUsziiiy
anuiianalavasanddguanalisunsualealdiom
lunmsaauuuusauauatuazlaiiiy 30 il ua
deAulviunezeiae
3. dudugalUsunsym fidenanuauamndy
Mpginnnuide Walamauaaarnuaaiu
wazdnandasade

MANHdaya

1. AAevdayadInyAnareIngNiiad
AzuuuaNNine lazasandgguadalusunsu

U
]

ToeldaddiBaussens anwd seeay Auade uas
dudeauuanasgu
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MInszNELUUUNG (normal distribution)
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HAaNIIANT
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nqudadniinaue 30 e Wumweands
26 918 (5089¢ 86.66) EJ”I‘&!LQEH}EI 45.83 U (SD =
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Wufamanuns 28 518 (398ay 93.33) AUMS
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dnwszavdSwanastuld 18 918 (Seeaz 60)
o Ady S k4
OUNILE9EN 19 518 (Se8as 63.33) lag
UsznauaI@wiusgnisniasgiainnag 10 9
(3awae 33.33) Aelewdsvainsauniinatian
1NN 30,000 Fuly 10U 12 e (Speas 40)
1y o L o v
wazlaifilsauseinen Suu 19 518 (Soea 63.33)
a v < Yy P
andnguatiuyasvesiihelsnnasadananas
o v IS Al L4
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u RV
caregiver) U 22 118 (Soas 73.33) ludasgua
yanaduiiaullgluasaunsa Sruau 27 9e
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wiadugaTusunsam luiudl 2 Sufl 7 wosiudl 14
UONANNURENTUEAYNNEDA (p < .001) Uz
flagharias 1 giuanesiuaseiadidamaeada
(p<.001) faudaslumsai 1 diedese posthoc
ieiSsuiisuainasazuuuanuidelusunsae
Wusreg Taala35 Bonferroni (p < .05) Wuin
AndsazuuuanuinouEnTUsunTaT uaznas
dugalisunsuluiudl 7 uaz 14 Aundsaziuy
anuivasaugalusunsuluiui 2 uasuil 7 uas
14 uazeiadsazuuurnavdsaugalsunsuly
Suil 7 uaz 14 uandefupdniitaddymesde
(p < .05) saudaslumsed 2
mssuFanumansawisen Mindgaziuy
msfudanumnsouiauaaNidguanaauge
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Tsunsus TuSuit 2 Suit 7 wasSuil 14 uanehafiu
pENNNESIAYNNEDR (p < .001) uaziiatwiiay
1 @"7;Lmﬂﬁhqﬁ'uatiwﬁﬂ’ﬂéwﬁ’cquaﬁa (p<.001)
daugaalumsed 1 1{a3@5129 post hoe Lite
Lﬂ%ﬂmﬁmﬂ'wLa'ﬁ'ﬂﬂzLLuums%'Ufmmmmia
uiinuasanddguadelusunsudunag lagld
3% Bonferroni (p < .05) WuhARAEA LMY
FANNEINTALRAULANTNAUNNARE NI Aty
NNERA (p <.05) Fauaasluamsed 2

ANNAMARIIKATHEYBINAE RIS AREE
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U
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AZULUUANNAAY NNAANTUDIN AU NAITUTR

Tusunsus TuSuit 2 Suil 7 uaziudl 14 uanehady
e NN AYNNEDR (p < .001) uaziiatwiiay
1 @"7;Lmﬂﬁhqﬁ'uatiwﬁﬂ’ﬂéwﬁ’cquaﬁa (p<.001)
daudaalumsed 1 1fa3@5129 post hoe Lite
WiguisuAm@anAzLuuANNM AN IHAE NS B
andyquasalusunsuniduseg Taslds
Bonferroni (p < .05) WU AR EAZLUUANN
ManTakaansyasaNALguadalUsuNIHY Aausu
Tusunsu= LLasw§q§uquﬂ5LLﬂsuﬂiui’uﬁ 7 uay
14 A1RAEATLULANNAANIINAS NS YBIANG
Q’@Ll,awé'q?;uqmmiuﬂiuﬂu"j'uﬁ 2 BT 14 Uaznad
équIUiLLﬂiuﬂslu%’uﬁ 7 uaz 14 uANENN UL
fidadAmesda (p <.05) aaudaslumed 2
anaianala ngudiegniszduany
waweladalusunsua luszduthunars Aaas
AZULL 26.90 (SD = 3.22) il musauazILLL
wuh ngudiagnandgguaduluaiianuianala
agﬂussé’uﬂmﬂaw (5288% 56.70) WATIDIBINI
lianwuianalalussaugs (Speas43.30)
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Mad 1 Wisuidisudinasas WUUANNG Az WHUMITUFANNTINTOUNAU UaEALUUUANNMANTY
maawaﬂmmmNmLLaﬂauLLamaqauamIﬂmnimluauw 2,7, oz 14 (N=30)
unasnnnudsdsiu Sum of Squares df Mean Squares F p-value
A3
melunga 244.69 2.06 118.89 29.75 <001
mmﬂammﬁ'au 238.56 59.69 3.99
MITUIANNEINTOUKION
mtﬂuﬂau 3163.69 2.11 1502.31 34.94 <.001
mmﬂammaau 2626.06 61.07 43.00
ANNAIANIIVDIHAING
ﬂWEIGL‘LlﬂaN 1708.37 2.15 793.04 15.64 <.001
mmﬂammaau 3168.63 62.47 50.72
M15197 2 uﬁﬂ‘uLﬁﬂummLmﬂﬁhmm@inaﬁ'ﬂﬂmuummﬁ' AZUUUMITTUIANNENINTAUVNOU UAZAZUUY
anumanTmasanitauanaunasndsaugalusunsaaluiud 2, Tuil 7, woriud 14 Wuneg
JEAUNEIAR (p—value)
SN, Mean SD Aaunsia wé’qguam HaIAUTR wmauam
Tusunsam Tﬂmnsm T‘dmnsm Tﬂ‘suﬂsm
Tuiuil 2 Twiui 7 Tuidi 14
ANNG
Aaumsaalusunsum 12.77  2.49 - 121 <.001 <.001
naaAugaTsunTNn 13.93  2.33 - .001 <.001
Tudun 2
waqauam‘[ﬂmnsm 15.30  2.14 - .001
Tusuit 7
naaAugaTsunTNn 16.57  1.37 -
Tudui 14
AMIIUFANNERNTOURHOU
Aaumsaalusunsum 61.13  10.60 - .003 <.001 <.001
waqauamTﬂSLLﬂsm 66.5 8.89 - .002 <.001
TuSudl 2
wamuamiﬂsu,msm 71.17  7.08 - .006
TuSuit 7
wamuaﬂiﬂsuﬂsu‘ﬂ 74.83  4.58 -
Tufuil 14
ANNMANIIMAINE
Aaumsaalusunsum 67.57 10.06 - .092 .001 <.001
wmauaﬂiﬂmﬂsm 71.63  11.12 - .188 .016
TuSudl 2
waqauaﬂiﬂstmsm 74.50  8.01 - .006
TuSuit 7
wmauaﬂiﬂmﬂsm 77.83  5.88 -
Tufui 14
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