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Relatives’ Experiences in Intensive Care Units: A Qualitative
Study*

Pathomwadee Singdong ** M.N.S. (Adult Nursing)
Chanokporn Jitpanya *** Ph.D. (Nursing)

Abstract: The aim of this paper was to reflect experiences of family members who their
loved ones were admitted in intensive care units of Ministry of Public Health hospitals
in Thailand. Data were collected using a criterion sampling in General and Regional
hospitals through guided question interviews (n = 12) from December 2010 to February
2011. All interviews were transcribed verbatim by coding data using the constant
comparative method as proposed by descriptive phenomenology. Relatives’ experiences
were categorized into four themes: 1) Psychological impact including anxiety, confusion,
hopeless, and fear that the patient would encounter pain and suffering or die; 2) Roles
and responsibilities impact including facing difficulty in assuming roles in order to run
their family, providing emotional support to other relatives in order to maintain their
usual life, and planning for family future in case of patient fatality; 3) Financial resource
impact including income deficit and taking loan while the patient stayed in hospitals;
and 4) Physically episodes including changes in eating and sleeping patterns resulting
in relative’s health. Psychological impact was the most prominent theme. However, it
was found that only a small number of relatives communicated with intensive care unit
nurses regarding their concerns, needs, and expectations. Therefore, besides caring for
critically ill patients, nurses should be encouraged to extend their care to relatives by
assessing family needs and expectations in order to help each family to adapt and live
their lives through this crisis.
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