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An Educational Needs Assessment for a Bachelor of Nursing
Science Program as Perceived by Ramathibodi Nursing Graduates

Pisamai Orathai* Ph.D. (Educational Research Methodology)
Sriwiengkaew Tengkiattrakul** M.Sc. (Public Health Administration)

Abstract: The purpose of this research was to assess educational needs for a Bachelor
of Nursing Science program. One hundred and sixty-one Ramathibodi nursing graduates
in 2009 responded to the Educational Need Assessment questionnaire. Descriptive
statistics and assessing for education needs using PNI  ~formula were used to
analyze data. The results showed that the ranking of educational needs in Bachelor of
Nursing Science program from high to low were: 1) facility service and educational
facility regarding cleanliness and orderly place and safety in the dormitory; 2) factors
supporting learning and teaching, especially for sufficiency of computers; 3) administration
and management about sharing and updating information; 4) academic support
regarding communication and personal support of help seeking; 5) course contents, for
instance, management of course subjects should be relevant with students’ needs; 6)
measurement and evaluation in regard to faculty feedback; 7) personal development
regarding information technology competency; 8) learning and teaching methods
about variability, flexibility, and up to date information; and 9) faculty teaching,
especially for interesting technique in teaching. The findings in this study suggested
that administrators who are involved with the Bachelor program should promptly
improve dormitory environments and safety, support sufficient computers, establish
information system, provide communication, and personal support help-seeking
system, manage relevancy of the course content, provide faculty feedback, develop
information technology competency, and have varied, flexible, interesting, as well as

updated information for faculty teaching.
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