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Exploring the Impact of Health Literacy on New Normal Healthy
Behaviors among Working - Age People in Region Health 4 Thailand.

Nuengruthai Srepirom’

Sarodh Pechmanee, Ph.D.” & Thanakorn Panyasaisopon, Ph.D ™
Abstract

In the context of ongoing global health transitions, health literacy plays a vital role in promoting new normal
health behaviors, especially among the working-age population, a key force in national development and the
sustainability of the health system. This correlational study aimed to examine the relationship between health literacy
and new normal health behaviors among working-age individuals in Health Region 4, Thailand. A total of 450
participants were selected using multi-stage random sampling. Five provinces—Nakhon Nayok, Phra Nakhon Si
Ayutthaya, Sing Buri, Saraburi, and Lopburi—were chosen through simple random sampling. Data were collected via
an online questionnaire through Google Forms from January to June 2023 and analyzed using descriptive statistics
(mean, standard deviation, percentage) and inferential statistics (t-test, F-test, Least Significant Difference, and
Pearson’s correlation coefficient).

Most participants were female (64.40%), aged 30-44 years (51.60%), Buddhist (94.90%), held a bachelor's
degree (72.90%), employed in government/state enterprises (40.40%), married (75.30%), and without chronic diseases
(87.60%). Hypertension was the most common chronic condition (32.10%), and 63.10% reported a household income
above 15,000 Baht/month. The majority had a good understanding of the 3Es2Ss (85.8%), followed by moderate
(13.6%), and low (0.7%). Health service accessibility was rated very high, while communication, problem-solving,
media literacy, and decision-making were rated as good. Statistically significant differences in new normal health
behaviors were found by gender, religion, education level, and income (p < .05). All six components of health literacy
showed moderate positive correlations with new normal health behaviors (p < .05).

These findings suggest that promoting health literacy among working-age individuals can effectively enhance
new normal health behaviors. Health organizations should utilize these insights to plan proactive, context-specific
health promotion strategies, particularly in advancing workplace health literacy and building sustainable role models
among health personnel.
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WA Between Groups 3.584 2 1.792 5.625  0.004**
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Total 145.997 449
#07UNN Between Groups 0.572 2 0.286 0.880 0.416
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* QtydAyneadanseavu 0.05
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