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Abstract

Health literacy is the cognitive and social skills that
affect the motivations and capabilities of individuals and
communities to access, understand and utilize health data
to improve knowledge and develop life skills which are
conducive to individual and community health. It is an
essential skill to achieve good health. Health literacy can be
seen as an ultimate goal of health education alongside
supportive environments. Improvement of health literacy into
high level may help developing individuals ‘life skills and
contributing communities’ health. The development of health

literacy can be seen as the way to promote health.
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“Health literacy presents the cognitive and social skills

which determine the motivation and ability of individuals to
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gain access to understand and use
information in ways which promote and
maintain good health. Health literacy means
more than being able to read pamphlets and
successfully make appointments. By

improving people’s access to health
information and their capacity to use it
effectively, health literacy is critical to
empowerment” 2
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Consciousness-raising
Education
Motivation
Skill building

I

Improved health outcomes

Reduced inequities

Change health behavior and

practices

17

Health literacy
Health knowledge, beliefs and
practices
Capacity and self efficacy
Community empowerment

Rules, regulations and
guidelines
Facilities and services
Social supports
Incentives

Individual capacities

HEALTH EDUCATION

1T

Environmental supports

Risk factors

HEALTHY PUBLIC POLICIES

T

i)

HEALTHY PROMOTION

Risk conditions

1T

Determinants of health

ANA 1 AMNTNRWEITNINNFEANEN (Health education) N13d9LE3HE2AW (Health promotion)

WATAINIBUIAIBEINN ( Health literacy)

7iN1:World Health Organization. Regional Office for the Eastern Mediterranean. 2012 °

A1519N 1 SEAU28Y Health literacy LazMI8819AINTINAISNAIWT Health literacy

Health literacy level and

educational goal

Content

Examples of educational activity

Functional health literacy:
communication of

information

Transmission of factual

Transmit information through existing

information on health risks
and health services

utilization

channels, opportunistic inter-
personal contacts, and available

media
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M13197 1 33AUYDY Health literacy LAZAIDE1NINTINAIIWRAIW Health literacy (518)

Health

educational goal

literacy level and | Content

Examples of educational activity

Interactive health literacy:

development of personal

skills

As above and opportunities
to develop skills in a

supportive environment

Tailor health communication to
specific need: facilitation of
community self-help and social
support groups, combine different

channels for communication

Critical health literacy:

personal and community

As above and provision of
information on social and
economic determinants of
health, and opportunities to

achieve policy and/or

organizational change

Provision of technical advice to
support community action, advocacy
communication to community leaders
and politicians; facility community

development
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