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Abstract

The objective of this research was to improve
the process of the medical record service
for out patient who came for emergency treatment at
a dental hospital in Bangkok. The researchers tried
to solve the problems that occurred in medical record
handling then compared the operating outputs before
and after the process improvement. The use of new
quality procedures were developed. The samples used
in the study were medical records of patients who came
to the emergency services and a group of
62 dental hospital staff involved in using and handling
medical records of out patients. The tools used were
new service guidelines developed by researchers.
Satisfaction questionnaires were distributed to dental
hospital staff. (operational staff, dentists and dental
students). Other tools were interview forms for service
providers and administrators (operational staff). Data
were analyzed using descriptive statistics, averages,
percentage, standard deviation and inferential statistics
(paired t-test). The finding showed that the satisfaction
with the quality development of medical records for
out patients before and after the development

was significantly different (p-value <0.05).
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(p-value < 0.05)

AEIAY: NITHAIUIAAIN; AMAINNITIAUTNAS;
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