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Abstract

This descriptive research was conducted in order
to study the denture-usage behavior, effectiveness of
dentures, satisfaction, and factors correlating with the
satisfaction of senior citizens who have received
denture service at Sam Sung Hospital, Sum Sung District,
Khon Kaen Province from 2011 to 2019. Of the 104
seniors; 60.6 % were male and 59.6% wore their

dentures regularly.

It was found that the main factors which
influence the satisfaction in denture service of the
studied senior citizens were occupation, knowledge in
denture-usage, and the number of years in dentures.
These factors correlated to satisfaction with a statistical

significance.

The relation between the dental service and the
satisfaction of senior citizens were also studied. It was
found that the relationship between dental service and

satisfaction is statistical significant.

Keywords: senior citizens; dental service; satisfaction;

denture
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