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Abstract

The objectives of this descriptive research were
to study the impact of the Coronavirus-disease 2019
situation on dental service and to study factors related
to the impact of Coronavirus-disease 2019 situation on
dental services at Kranuan crown prince hospital, Khon
Kaen Province and sub-district Health Promoting
Hospital. The sample consisted of 17 dental care
providers and 151 dental care recipients. Data were
collected between 1 July and 24 August 2020 by using
the questionnaire regarding demographic  data,
knowledge about Coronavirus-disease 2019, impacts and
responses in relation to dental service. Data were
analyzed using descriptive statistics and Pearson
Correlation coefficient.

The results showed that most dental care
providers were female (52.9%) and aged 31-40 years
(41.2%). The majority of dental care recipients were
female (66.2%) and aged 41-50 years (23.2%).
Eighty-eight percent of dental care providers had a high
level of knowledge. About 56.3% of dental care
recipients had a moderate level of knowledge. Dental
care providers were affected at the high level accounted
for 70.6% whereas dental care recipients were affected
at the moderate level accounted for 62.2%.
Approximately 76.5% of dental care providers had
impact response at high level and 51.0% of dental care
recipients had impact response at high level.
The relationship between the age of dental care
recipients was significantly negatively associated with the
impact of the Coronavirus-disease 2019 (r = - 0.22,
p-value = 0.005).
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The impact response of dental care recipients was significantly negatively associated with the
impact of the Coronavirus-disease 2019 (r = - 0.31, p-value < 0.001). Suggestions from this
research are that dental care recipients should be educated and be created understanding of
receiving dental treatment during Coronavirus-disease 2019 situation. Personal protective

equipment should be provided adequately for dental service providers to ensure the safety of
infections protection.
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