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Abstract

This cross-sectional descriptive research aimed
to study key success factors and administrative factors
affecting the performance of dental health officers at
sub-district health promoting hospitals in health region
5, Thailand. The samples were 157 dental health officers
randomly selected by stratified random sampling from
296 populations of dental health officers at sub-district
health promoting hospitals in health region 5. Data were
collected by the questionnaire for quantitative data and
the in-dept interview guidelines were used to collect
qualitative data from 12 key informants. Data analysis
was performed by descriptive and inferential statistics,
multiple linear regression. The statistical significance
level was determined at 0.05 and the quality data was
analyzed by content analysis. The results showed that
five variables affected the performance of dental health
officers at sub-district health promoting hospitals in
health region 5. These five factors consisted of two
variables of administrative factors; budget (p-value <
0.001) and technology (p-value = 0.006), and three
variables of key success factors; development of dental
health treatment quality and image of health care
facilities (p-value = 0.002) operations in areas where
there was readiness and voluntary participation
(p-value = 0.003),and connections between health care

facilities in the health service network (p-value = 0.028).
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Recommendations, to encourage and support the performance of dental public health
authorities, a strategy for using the budget for such operations should be developed. Additionally,
public health officers working in sub-district health-promoting hospitals should attend training

sessions to learn how to use technology effectively. This will enable them to do their jobs more

effectively.
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AASil 1.957, F = 27.698, p-value < 0.001, R = 0.692, R? = 0.478, R’adj = 0.461
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