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Abstract

This cross-sectional descriptive research aimed
to study the key success factors and organizational
support affecting the star health promoting hospital
of health personnel at Sub-District Health Promoting
Hospitals in Udon Thani province. The 166 samples
were health personnel who were working at sub-district
health promoting hospitals in Udon Thani province.
Data were collected by the questionnaire and the in-
depth interview guidelines. Data analysis was performed
using descriptive and inferential statistics, including
Pearson's product-moment correlation coefficient and
multiple linear regression. The statistical significance
level was determined at 0.05. The qualitative data were
analyzed using content analysis. The results showed
that the overall level of the key success factors,
organizational support, and the operation of the star
health promoting hospital of health personnel at
sub-district health promoting hospitals in Udon Thani
province were at high level (X=3.92,SD. =0.44),
(x==3.82,5D. =0.51) and (X=3.89,5D. =0.46)

respectively.
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Five variables including two key success factors; the quality development of medical
care and images health facilities and the relevant departments that having plans to support
operations, and three variables of organizational support; man power, budget, and management
affected and jointly predicted the operation of the star health promoting hospital of health
personnel at sub-district health promoting hospitals in Udon Thani province accounted for 73.6
percent (R* = 0.736, p-value<0.001).
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*** Correlation is significant at the < 0.001level (2-tailed)
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*** Correlation is significant at the < 0.001 level (2-tailed)
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