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Abstract

This cross-sectional descriptive study aimed to
investigate the utilization of dental services prevalence
and its related factors during the COVID-19 pandemic
situation in working age group in area of responsible of
Nang Rong Hospital, Buriram Province. The sample
consisted of 325 working age people of 3 areas of
primary care clusters. Data were collected in August -
September, 2022 by using questionnaires with the
reliability of subscales accounted for Cronbach’s alpha
coefficient between 0.71 and 0.93. Data were analyzed
using descriptive statistics, Chi-square test, Fisher’s Exact
test, Odds ratio and 95 % confidence interval (Cl).

The results showed that 40 percent of the
samples utilized the dental services during the COVID-
19 pandemic situation in the past one year. Age,
occupations, medical condition and dental treatment
need were significantly related to utilization of dental
services (p-value = 0.009, 0.014, 0.038, 0.001,
respectively). Individuals aged 35 years old and above
used dental services twice as much as those aged 18-
34 years old (OR = 2.31, 95% Cl: 1.32 to 4.03). Farmers
used the dental services 1.77 times more than non-
farmers (OR =1.77, 95% Cl: 1.12 to 2.79). Individuals with
medical condition were 1.79 times as likely to use
dental services than those without medical condition
(OR = 1.79, 95% ClI: 1.03 to 3.31). Those needed dental
treatment had 3.4 times higher chance to receive dental
services than those who did not (OR = 3.40, 95% Cl: 2.14
to 5.41).
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During COVID-19 pandemic, there should be an establishing of knowledge and
understanding through a wide range of media in relation to utilizing dental services and proper
oral health care towards working age groups. In addition, dental services should be continuously

improved to build trust among the service recipients.
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Useiuguaineiu 100(42.2) 137(57.8) 1.756 1.41 (0.85-2.35) 0.204
PN
UnToue 30(34.1) 58(65.9)
MsiesulrRutasnu 1ain-19
TasuiPuinnin 125(39.3) 193(60.7) - 0.26 (0.49-1.3) 0.121°
WIoWNAU2 1O
Lilasuindudasy 5(71.4) 2(28.6)
Tasutiosnin 2 1y
ANUAIATIL LUNITUISUUSNITNIUANTTY
G 111(40.7) 162(59.3) 0.309 1.19 (0.64-2.20) 0.578
f-Uunang 19(36.5) 33(63.5)
anudndulunissuusnsiuanssu
aﬁ’%ﬁu 79(56.4) 61(43.6) 27.658 3.40 (2.14-5.41) <0.001
Taidndu 51(27.6) 134(72.4)
Jasefiaadon1sunduusnig
G 77(37.9) 126(62.1) 2.672 0.80 (0.50-1.26) 0.351
f-Uunand 53(43.4) 69(56.6)

Y aa

e ° 19ada Fisher’s Exact
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