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Research article

Motivation and Key Success Factors Affecting the Organizational

Commitment of Dental Health Personnel in Roi Et Province

Wiriya Munphisut Abstract
Master degree student This cross-sectional descriptive research aimed to study
in Public Health, the motivation and key success factors affecting the
Public Health organizational commitment of dental health personnel in Roi Et
Administration province, Thailand. The samples were 138 dental health

Suwit Udompanich personnels randomly selected by stratified random sampling

Associate Professor, technique from 183 populations. Data were collected by the

Department of Public questionnaire for the quantitative data and in-depth interview
Health Administration,
Faculty of Public
Health, Khon Kaen

University.

guidelines for the qualitative data gathering from 12 key
informants. The questionnaire was examined and was verified by
three experts for content validity with items objective
congruence (I0C). All items of the questionnaire were more than
0.50 and reliability of the scale with Cronbach’s alpha coefficient

Prachak Bouphan was 0.95. Data were collected between 13" December 2022 to

Associate Professor, 13" January 2023. Data analyses were performed by descriptive
Department of Public | and inferential statistics at a significant level of 0.05.

Health Administration, The results showed that the overall of motivation, key
Faculty of Public success factors and the organizational commitment of dental
Health, Khon Kaen health personnel were at high level with averages of 4.04
University. (5.0.=0.44), 4.02 (5.D.=0.53) and 4.04 (S.D. =0.64) respectively. The

overall motivation and key success factors had significant strong
and moderate relationships with the organizational commitment
of dental health personnel in Roi Et province (r =0.712, p-
value<0.001 and r =0.644, p-value<0.001, respectively). The
results found that four variables consisted of one variable of key

success factors; connection between line of service and network

. and three variables of motivation; supportive professional status,
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personnel in Roi Et province at 58.6 percent (R2=0.586, p-
value<0.001).
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Table 1 Pearson's correlation coefficient between motivation and organizational

commitment of dental health personnel in Roi Et province.

Organizational Commitment of Dental Health Personnel
in Roi Et Province

Motivation
, . . Relationship
Pearson's correlation coefficient (r)  p-value

level
Motivation 0.712%** < 0.001 High
Motivation factor 0.605*** < 0.001 Moderate
1) Achievement 0.497*** < 0.001 Moderate
2) Recognition 0.528*** < 0.001 Moderate
3) Responsibility 0.513*** < 0.001 Moderate
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Table 1 Pearson's correlation coefficient between motivation and organizational

commitment of dental health personnel in Roi Et province. (continue)

Organizational Commitment of Dental Health Personnel

Motivation
in Roi Et Province
Pearson's correlation Relationship
. p-value
coefficient (r) level
4) Work itself 0.480%** < 0.001 Moderate
5) The careers advancement 0.386*** < 0.001 Moderate
Hygiene factors 0.703%** < 0.001 Moderate
1) Policy and administration 0.580%** < 0.001 Moderate
2) Job security 0.568*** < 0.001 Moderate
3) Working condition 0.638*** < 0.001 Moderate
4) Supervision 0.568*** < 0.001 Moderate
5) Salary and compensation 0.3971%** < 0.001 Moderate
6) Supportive professional status 0.565%** < 0.001 Moderate
7) Interpersonal relationship 0.489%** < 0.001 Moderate
8) Personal life 0.522%** < 0.001 Moderate

*** Correlation is significant at the 0.001 level

M19°99 2 dulszdvdanduiusveiiesduseninidadeuisaudisatiuanudaiugniuluesdnis
yowiunyAaINsudminsosidn
Table 2 Pearson's correlation coefficient between key success factors and organizational

commitment of dental health personnel in Roi Et Province.

Organizational Commitment of Dental

Health Personnel in Roi Et Province

key success factors

Pearson's correlation Relationship
p-value
coefficient (r) level

key success factors 0.644%** < 0.001 Moderate

1) Executives at all levels have monitoring and 0.475%** < 0.001 Moderate
supporting

3) Implementation in promptly areas 0.502%** < 0.001 Moderate

4) Building understanding and cooperation 0.551%** < 0.001 Moderate

5) Development an image of the health service office 0.558%** < 0.001 Moderate

6) Connection between line of service and network 0.643%** < 0.001 Moderate

*** Correlation is significant at the 0.001 level
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Table 3 Statistics about multiple linear regression analysis of Organizational Commitment of

Dental Health Personnel in Roi Et Province.

RZ
Variable B  Beta t  p-value R R>  R%dj

change
1) Key success factors: 0.236 0270 3594 <0.001 0643 0414 0410 -
Connection between line
of service and network
2) Hygiene factors: 0.235 0302 4172 <0001 0721 0520 0513  0.106
Working condition
3) Motivation factor: 0.225 0.205 3240  0.002 0.747 0557 0547  0.038
Achievement
4) Hygiene factors: 0.181 0209 3061  0.003 0766 0586 0574  0.029

Supportive professional

status
Constant 0.449, F = 47.151, p-value < 0.001, R = 0.766, R* = 0.586, R%adj = 0.574

Yoyaillfianmsduntuaiidedn
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