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Abstract

This cross-sectional descriptive research aimed to study
administrative factors and organizational climate affecting the quality
of working life among dental health personnel at sub-district health
promoting hospitals in Buriram province, Thailand. The population was
130 dental health personnel. Quantitative data were collected by the
questionnaire that was examined and was verified by the three experts
for content validity. For item Objective Congruence (I0Q), all items
were greater than 0.50. The reliability of the questionnaire represented
by the Cronbach’s Alpha Coefficient was 0.98. Qualitative data were
collected by using in-depth Interview guidelines with 12 key informants.
Data were collected between 12 January, 2023 to 12 February, 2023.
Data analyses were performed by using descriptive and inferential
statistics with significance level of 0.05.

The results showed that the overall level of administrative
factors, organizational climate and the quality of working life among
dental health personnel were at a high level ([l= 3.74+0.50,
=3.79+0.54 and K= 3.77+0.47, respectively). Overall administrative
factors and organizational climate had a moderate and high relationship
with the quality of working life among dental health personnel
(r=0.700, p-value <0.001 and r=0.786, p-value <0.001, respectively).
From in-depth Interview there were limitations of working together and
insufficient of materials. Five variables consisted of one variable of
administrative factors; material, and four variables of organizational
climate; identity, risk, standard setting and warm affected and jointly
predicted the quality of working life among dental health personnel at
sub-district health promoting hospitals in Buriram province at 67.0

percent (R?=0.670, p-value <0.001)

Keywords: Administrative factors, Organizational climate,
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Table 1 Pearson's correlation coefficient between administrative factors with the
quality of working life among dental health personnel at sub-district health promoting hospitals

in Buriram province.

Quality of Work Life

Administrative factors Pearson's correlation
p-value Relationship level
coefficient (r)
Administrative factors 0.700*** <0.001 Medium
1. Human Resources 0.550%** <0.001 Medium
2. Financial 0.506%** <0.001 Medium
3. Materials and equipment 0.595%** <0.001 Medium
4. Administrative Processes 0.585%** <0.001 Medium
5. Working hours 0.465%** <0.001 Medium
6. Technology 0.561%** <0.001 Medium

*** Correlation is significant at < 0.001 level

[ 4

5. U238M19n15UTM1I5UAZUTTIINIABIANI TN L AMUTNARUS AUAMAINTTANITIIIUYD M UAYABINS

Tulssneunadastuguanwiiua Jmdayisud

[ S

21 59u7238n19n15U3 5T ANNFURUS SEA UUIUNA A UAMATNTTANITYINUTEITUAYAAINT

[ @

TulsangunadauaSuaguaindiva Smiayssug egraltuddyvneada (r=0.700, p-value <0.001) LagAINTI

]

U5IN1ARIANTTEANNFNR U SEAUgIiuAMANTInN T uve iUy AanslulsaIneuaduaSuguA N Ua

L4 ' a o

JminyTTug egraliduda r=0.786, p-value <0.001) (AR5 1-2 AIUAIGU)

—~

UNADR

o

Thai Dental Nurse Journal Vol. 34 No. 1 January-June 2023



[103]

13EsuANAUIa UN 34 aUui 1 unsiau-guiey 2566

1Y Na

Maeit 2 dulsravsanduiusveafioidussninausemeassdnmatuaundinnisinnues
unyaanshulsameuiadasuauninsiva Sminyisud
Table 2 Pearson's correlation coefficient between Organizational Climate with the
quality of working life among dental health personnel at sub-district health promoting hospitals

in Buriram province.

Quality of Work Life

Pearson's
Organizational atmosphere Pearson's correlation  correlation Pearson's correlation
coefficient (r) coefficient coefficient (r)
(r)

Organizational atmosphere 0.786*** <0.001 High

1. Organizational structure 0.566*** <0.001 Medium
dimensions

2. Responsibility dimensions 0.557%** <0.001 Medium

3. Reward dimensions 0.549%** <0.001 Medium

4. Risk dimensions 0.693%** <0.001 Medium

5. Warmth dimensions 0.678*** <0.001 Medium

6. Support dimensions 0.676*** <0.001 Medium

7. Conflict dimensions 0.652%** <0.001 Medium

8. Performance standard 0.709%** <0.001 High
dimensions

9. Unity dimensions 0.716*** <0.001 High

*** Correlation is significant at <0.001 level
6. U938M19N15UTNITUALUTTVINIABIANISNANAADAMAINTIAN1TINUYBMIUAYAAINTTULsINEIUIE

<

dasuguamaiua JmIayITug

Tngannsadmunduaunisaanoswyaudadunss Jaduaumsiuglugasuuufuunuanaunislddsd
Y=1.068 + (0.130) (Us381MABIANS ARmnudusunidsduidentu) + (0.158) (UssBINABIANTS HRAMIEDS)
+(0.130) (Jaden1an1susms arudanaunsal) + (0.171) (UF58INIABIANTS TANNTFIUNITUHUR) + (0.119)
(UsIEMIARAMS ReNeUEw) FuusBaseits 5 fauds munsodmiunensaiuasiinasonmunndinnisiey
vasiunuaaInslulsameIuIaduasuguaIniiua aminuisud lasesar 67.0 (R?=0.670, p-value <0.001

(F9MN5799 3)
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Table 3 Statistics about multiple linear regression analysis of the quality of working life among dental

health personnel at sub-district health promoting hospitals in Buriram province.

fiauls B Beta T p-value R R? R%ad;] i
change

1. Unity dimensions 0.130 0.220 2.129 0.035 0.716 0512 0.508 -
2. Risk dimensions 0.158 0.227 2.962 0.004 0.780  0.609  0.602 0.096
3. Materials and 0.130 0.175 2.658 0.009 0.801  0.641 0.633 0.033
equipment administrative
factors
4. Organizational 0.171 0213  2.539 0.012 0.812  0.659 0.648 0.018
atmosphere
5. Warmth dimensions 0.119 0.168 1.985 0.049 0.818  0.670 0.656 0.010

Constant 1.068, F=50.286, p-value <0.001, R=0.818, R*0.670, R°adj=0.656
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