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Abstract

This cross-sectional descriptive research aimed to study
the motivation and key success factors affecting the performance
of dental health personnel at sub-district health promoting
hospitals in Buri Ram province, Thailand. A set of 123 samples was
randomly selected by simple random. Quantitative data was
collected by the questionnaire that was examined and verified by
the three experts for content validity with items objective
congruence (I00), all items were greater than 0.50, and reliability
with Cronbach's alpha coefficient was at 0.98. Qualitative data was
collected by the in-depth interview guidelines with 12 key
informants. Data was collected between November 10" to
December 10", 2022. Data analysis was performed by descriptive
and inferential statistics with a significance level of 0.05.

The results showed that the level of overall motivation,
key success factors, and the performance of dental personnel were
at a high level (X=3.91, 5.D.=0.40, X=3.86, 5.D.=0.48 and X=4.15,
S.0.=0.48, respectively). The motivation and key success factors
had a high level of correlation with the performance of dental
personnel in this study (r=0.773, r=0.716, p-value<0.001,
respectively). Additionally, the results found that the five variables
consisted of two variables of motivator factors; responsibility and
achievement, two variables of hygiene factors; job Status and salary
and benefit including one variables of key success factors;
understanding and encouraging cooperation, could jointly
predicted and affected the performance of dental personnel at
sub-district health promoting hospitals in Buri Ram province at 74.8
percentage (R*=0.748, p-value <0.001).
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Table 1 Pearson's correlation coefficient between motivation and the performance of

dental health personnel in Buri Ram province

The Performance of Dental Health Personnel

Pearson's
Motivation
correlation p-value Relationship level
coefficient (r)
Motivation 0.773%** <0.001 High
Motivator factor 0.766*** <0.001 High
1. Achievement 0.667*** <0.001 Moderate
2. Recognition 0.557%%* <0.001 Moderate
3. Responsibility 0.731%** <0.001 High
4. Work Itself 0.574%* <0.001 Moderate
5. Advancement 0.5471%%* <0.001 Moderate

Thai Dental Nurse Journal Vol. 34 No. 2 July - December 2023



[9]
3EsUAIAUIa UN 34 aUui 2 NINYIAY - SUIAN 2566

A1319% 1 duUsedvdanduiusveaiiesduseninasssladiunsufifauvesiunumains

Y

o 6 |

Tulsangnuadaauguaindiua Jaminy3sud (ve)
Table 1 Pearson's correlation coefficient between motivation and the performance of

dental health personnel in Buri Ram province (Continue)

The Performance of Dental Health Personnel

Pearson's
Motivation
correlation p-value Relationship level
coefficient (r)
Hygiene factor 0.735%** < 0.001 High

1. Salary and Benefit 0.277*** 0.002 Low

2. Interpersonal relationships 0.520%** < 0.001 Moderate

3. Supervision technical 0.464%** < 0.001 Moderate

4. Company Policy and 0.652%** < 0.001 Moderate

Administration

5. Working conditions 0.522%** < 0.001 Moderate
6. Job Status 0.726*** < 0.001 High

7. Job security 0.606*** < 0.001 Moderate
8. Personal life 0.716*** < 0.001 Moderate

***Correlation is significant at the 0.001 level

v

A15197 2 duUszdnd andunusvouiesduszndsdadoursaudnsadunisuguaauees
unyaanshulsmeuiadaasuguamiiua Jmiay3sud
Table 2 Pearson's correlation coefficient between key success factors and the performance

of dental health personnel in Buri Ram province

The Performance of Dental Health Personnel

Key Success Factors Pearson's correlation
p-value Relationship level
coefficient (r)

Key Success Factors 0.716%** <0.001 High
1. Executives at all levels have monitoring 0.557*** <0.001 Moderate

and supporting

2. Relevant organization have plans to 0.666*** <0.001 Moderate
support

3. Implementation in promptly areas 0.451%% <0.001 Moderate
4. Building understanding and encouraging 0.668*** <0.001 Moderate
cooperation

Thai Dental Nurse Journal Vol. 34 No. 2 July - December 2023



[10]
MsssiuAAUIe Uil 34 atiudl 2 nsngray - Suneu 2566

A151991 2 duuszandandunusveniesdussninstadeursaudniadunisuuRuves
uayaanslulsmeuaduasuguameiua Jaminyisug (de)
Table 2 Pearson's correlation coefficient between key success factors and the performance

of dental health personnel in Buri Ram province (Continue)

The Performance of Dental Health Personnel

Pearson's
Key Success Factors Relationship
correlation p-value
level
coefficient (r)
Key Success Factors 0.716%** <0.001 High
5. Development of treatment quality 0.652%%* <0.001 Moderate
and image of the health service office
6. Connection between primary and 0.566%** <0.001 Moderate

secondary care unit

***Correlation is significant at the 0.001 level
6. wsagalauazladewisaaudnianiinadonisufjuf nuvesiuayaainslulsineruiadassy
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Table 3 Statistics about multiple linear regression analysis of The Performance of Dental Health Personnel

in Buri Ram Province

Variables B Beta T p-value R R? R%.q R?-Change

1. Motivator factor; 0.378 0.363 5.388 <0.001 0.731 0.535 0.531 -
responsibility

2. Key success factors; building 0.256 0.311 4.876 <0.001 0.824 0.679 0.674 0.144
understanding and encouraging

cooperation

3. Hygiene factor; 0.256 0.280 3.975 <0.001 0.842 0.709 0.701 0.030

job status
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Table 3 Statistics about multiple linear regression analysis of The Performance of Dental

Health Personnel in Buri Ram Province (Continue)

2 2

Variables B Beta T p-value R R R adj Rz-Change

4. Hygiene factor; -0.133 -0.170 -3.182 0.002 0.855 0.731 0.722 0.022
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