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Abstract

This cross-sectional descriptive research aimed to
study the critical success factors and organizational
support affecting the happiness at work of dental
health personnel at sub-district health promoting
hospitals in Buri Ram province, Thailand. The
population was 130 dental health personnel, and the
entire population was studied. In the absence of
random sampling, inferential statistics was used to
draw conclusions about the population over time.
Quantitative data were collected by the questionnaire
that was examined and verified by the three experts
for content validity. For items objective congruence, all
items were greater than 0.50 and the Cronbach's alpha
coefficient was 0.95. Qualitative data was collected by
using in-depth interview guidelines with 12 key
informants. Data was collected between 14
November to 14" December 2022. Data analysis was
performed by using descriptive and inferential statistics
by Pearson’s Product Moment Correlation and
Stepwise Multiple Regression at significance level of

0.05
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The results showed that the level of overall critical success factors, organizational
support, and the happiness at work of dental health personnel were at a high level
(X = 3.84, SD. = 0.50), (X = 3.83, S.D. = 0.53), and (X = 3.91, S.D. = 0.43), respectively.
Overall critical success factors and organizational support had a moderate relationship with
the happiness at work of dental health personnel (r=0.629, p-value<0.001 and r=0.578,
p-value<0.001), respectively. Additionally, the results found that the three variables
consisted of one variable of organizational support: management, and two variables of
critical success factors: the building understanding and encouraging cooperation and the
supporting agencies at all levels having support plans, which were affected and could jointly
predicted the happiness at work of dental health personnel at sub-district health promoting
hospitals in Buri Ram province at 42.2 percentage (R?=0.422, p-value<0.001)

Keywords: Critical success factors, Organizational support, Happiness at Work, Dental health

personnel
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Table 1 Pearson's correlation coefficient between critical success factors and Happiness at Work of

Dental Health Personnel at Sub-District Health Promoting Hospitals in Buri Ram Province

Happiness at Work of Dental Health Personnel at Sub-

District Health Promoting Hospitals in Buri Ram Province

Critical success factors Pearson's correlation Relationship
p - value
coefficient (r) level
Critical success factors 0.629%*** < 0.001 Moderate
Executives at all levels provide support and follow
1. 0.508*** < 0.001 Moderate
up.
2. Supporting agencies at all levels have support plans. 0.524%** < 0.001 Moderate

Action In the field of in the area, they are ready and
3. 0.456%** < 0.001 Moderate

willing to participate.
4. Building understanding and encouraging cooperation 0.517%%* < 0.001 Moderate
5. The developing the image of the service place 0.528*** < 0.001 Moderate
The connection between sub-district health

6. 0.484%** < 0.001 Moderate
promotion hospitals and with the main hospital

*** Correlation is significant at the < 0.001 level (2-tailed)
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Table 2 Pearson's correlation coefficient between organizational support and
Happiness at Work of Dental Health Personnel at Sub-District Health

Promoting Hospitals in Buri Ram Province

Happiness at Work of Dental Health Personnel at Sub-

District Health Promoting Hospitals in Buri Ram Province

Organizational support
Pearson's correlation

p-value Relationship level
coefficient (r)
Organizational support 0.578*** < 0.001 Moderate
1. Man 0.451*** < 0.001 Moderate
2. Money 0.455%*% < 0.001 Moderate
3. Material 0.482*** < 0.001 Moderate
4. Management 0.535%** < 0.001 Moderate

*** Correlation is significant at the < 0.001 level (2-tailed)
6. Uadauisarnudidanaznisaduayuainasanisifinadennugulunisufjufuvesiiun

o/ o/ = o/

yaanslulsieunadudiaguamdiua Samdayisud
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seU 0.05 waziudsdasziildlignidenidhaunisfesudsifiddeddyymisadfuinnii 0.05 Tne
shulsiignidenidrluaunisdesddy dilfe nsatfuayuanesdnisdunisuimsdanis (p-value
< 0.001) Yadeusisarnudnsasusunisasisaudilasaznszaulitinaiusiudle (pvalue =
0.002) waztladeunanudnsanumhsnuaivayuynszauiunuauaiuayu (pvalue = 0.003)
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Table 3 Statistics about multiple linear regression analysis of Happiness at Work of Dental

Health Personnel at Sub-District Health Promoting Hospitals in Buri Ram Province

RZ
Variables B Beta T p -value R R? R* adj
change

1. Management 0.222 0.300 3.722 <0.001 0.535  0.287 0.281 -
2. Building understanding

0.146 0.254 3.099 0.002 0.617  0.381 0.371 0.094
and encouraging cooperation
3. Supporting agencies at all

0.204 0.249 2979 0.003 0.650  0.422 0.408 0.041
levels have support plans.
Constant 1.700, F = 30.651, p-value < 0.001, R = 0.650, R* = 0.422, Rzadj = 0.408

=

7. Ugyn1 guasse wazdaauanuzineanualnugaulunisujifueasiuayaainsly
Tssngnunadaaiuguaindiua Jamdayisud
oy guassn wazdelausuuziiuaugulunsufoRnuves funyaainslulsmeiuia
duasuguameiua Jamiauisud I@]Sﬂ’]Wi’JﬂJ‘?JjEJyJﬁLL‘U‘Uﬁ’e]Uﬂ’]&J‘LJﬁWEJL?Jfﬂﬁ]ﬂﬂLLUUﬁEJUﬂ’]ﬂJﬁ’jﬂmm
130 atiu nuinguiiedildiaue Jyvguasse uasdeiausuussionun 38 atiu Andudosay 29.2
Tnedgymauassadiulug Ao augulunisufifnuiuguaindud Aadusesaz 70.8 so9a9n
fio mmgulumsufuRnusuaunmad Anduiesas 66.7 duilyvneuasseiiosiian fe aaulu
n1sUfURnuuiIadygyiad Andudesas 29.2 s99a3un Ao n1saduayuaINeIANITHIUTER
gunsal Aniduesaz 31.0
nnsduntealifein wulssiduiiddenad
1. $adpussnnudisatuanuaalunisujifauvesiunyrainstulsmeruiadasuguninsiua
wud1 Msadunuresiuayaainslulsmetuaduasuavandiua guimsasiiguifanuidiusiuly
nsmnuakkuag Wming waznszuiunstunmsdilivnwiuraissagululsimeiviadaasuguamn
fua wagnisasnesanudnialusuimanisujiinusaenaunisiiyuvsusas nnaesednsiianddiusiuly
nssdua iesnnlunisiuiiidedialunseusiannanug iliussssuunsdminanunsemiin
Tunsguagunmgesdin uasiunuaainsuInnsussliunansindununsanidunuiunaisisaguedig

El q

feLlled Fatiy miiguiiielteenIsinisdnausuinulnmg wazn1siannansaufaiulae i

Thai Dental Nurse Journal Vol. 34 No.2 July - December 2023



[30]
MNsssuAALIE U 34 atfudl 2 nsngrau - SuaAu 2566

lonauszavunazdsuusnisluiiug Jawsulunisuansanudamiulunisaifunuiunasisagulu

1%
=1

Tsmguadaaduguainiua ielinouaussteanmigvivesudasituil wazifinuszaniamlunig
Uﬁﬁﬁmumnéﬁu

2. nMyaduayuanesanisiuanugulunisufiinuvesiuayrainstulsameiuiadaasy
gunIndiua wudl AunsuImsdanisiiduddgylunisatuayunisanfivauiunaisisagely
lssmgruadaasuguaindiva lnendissuaisiianud1Aguenisidiusiulunisinawkunig
ALliuay In1simuadsnisusvarununaenaunsatvayuianaunsallunsaidunuy n1susnis
FAN1TYAAAAINANIAINEAINNTE wazn1Tatuayuavyszanalunsadunuiueassaguly
Tssnenunadaaiuguaineiua fady smhenuiifedomsdaaiunstdnnlumsiaiuauns

ALTUUTIUAAIEITUEY NMIInasTiangUunsalliiissnamanganiunsuinnu wasnisiiansan

[
=

Faassevyszanalumsanfunuiunasisugulimzannuuiunannymveaudagiui
dielvinsiiiunuussadhmneidmualildegaiussansam

3. annavlunsufuiRvesiunyrainslulssmeiuiadaaiuaunindiva wudn ANEUTe3
vumyaa1ns lunsiuivesiuayaaing wie anmuindeuiiierfesiunisujiiauves sun
yransidanuianiduguiunsfiandnvidernuiuvey sulunainanmsuftinu dwmevaues
HOAINADIN1TVBIALLEY IANALATIINYTEaUNTRINLAFY weiuamARldUFURMUALA
Ustlowd fetu TumsufiRauves usyransmsiinsdaaiulunisimunmindaruanniouasy
vinwglunsufoRnu Snsdaasuliillentaianuivdlusundsiiniseu uagiauniun
yaanstrdanaIn wazasuaiiandnavlunisuiRau sudesnudiudt aseunsy uazns
Mseinludann WeaieanuaugalunmsuftRnuwaznmsdiudio
unIsal

NaN13ANYT WU fuusdassiitinadeninugrlunisufiRnuvesiunyaainslulsmeuia
duasuguIneiua Jaminyisug Imsﬂfﬁmﬁmeﬁamaawmmuuwﬁzumu (Stepwise Multiple
Linear Regression Analysis) wui1 fuuUsdaseffnasonnugalunisufifauvesiunyaainsly
lssmgnuadaasuguaindiva 3w dauisud loun n15atuayuaInesAnIsnIuNITuInISIANTGg
Jadawtsnnudnsadunisadnemnudilavaznssiuliminausiuile uas Jadounsaudnsa
AuvlBuatvayunseR vl uatuayy Jeduusdaseiis 3 Fuds Tnauavanansndanly
nsnensalaugulunsuiinuveviuauaainsiulsmeuiaduasuavameiua Samdayssud
I¢5osay 42.2 Taeduusiignidendraumsaiiesddiy il

1. msafuayunesinmsfisinasenuauglunsufoRauvesiuayaainslulsmeua
duSugunineiua Jamdayisud laua nsatuayuaIneIfnITAIuNITUTISIANIT (R*= 0.287,
pvalue<0.001) Fsnrsaidusnuiunaisisagululsmeiviadaasuguamsvalidszay

ANNASINY AzRedunszuiunsnuduiuiauiieliussqinguszasiegaliuszdnsnm

Thai Dental Nurse Journal Vol. 34 No.2 July - December 2023



[31]
MNsssuAALIE U 34 atfudl 2 nsngrau - SuaAu 2566

NIIIMAUNUNITANTUIY AIANUATFTNITANTUINU NISATUUAUNUINATITLATUDUNUNEIY AT

a wa

ﬁ]ﬂﬁ]@ﬂi”ﬁ’]ﬂﬂ’mﬂUMU’w\i’MW LﬂEJ’JGUE‘N LLaUmiﬂivmuwamsﬂgummmmLLmumm‘wumUumumaw

A v aa Yy

ﬁ’]ﬂi’g LLﬁS%Jﬂ’J'WZLI"U’WLﬂu GZNNﬁﬂ’ﬁ’)"ﬂﬁiﬂﬂiﬂﬂ’d@@ﬂaﬂﬂﬂUﬂ’]i’)’fﬂ‘&J‘VlllQ Anwliual wuin miauuauu

MNeIANTFIUMTUIMIIansiinate st v sdmiiassugululsmeuiaduaiy

o 12’13,14 5 dysL ! wd A= o a = ! [ \L‘U = {j o
guaInmIua VNULULLAASWUNULENUNTTATNUUITUNLANAINNUBD ALY FIUAIUYAILASNTT

aAav aa v

Wasuwasismeluuazanguenesdnis dswansanwiasiliaenndosiunuideniiganuliud
wui msaduayuanesdnsiumsuImsianslifinadensdndunuvendiminiiansisagly

Lsanguradaasuaunneiua e

<

2. Yadswisaudifafiinadenuanugulunsufiinuesiunyaainslulsmeuiads
Sugunmeiua Janiay3sud loun Jadewisnnnudnia drunisadianudilovasnszduliiin
AU (R? = 0.094, p-value = 0.002) mﬁ‘ﬁ'sqmuﬁmwmw%amﬁ%ﬁmm'aﬂumiﬁwLﬁumuﬁm
vunasrsagululsmeuaduaiugunimeiva Iszaunadifaguimsiiieadesasdeaiinalnly

nsnseRuliansidnsin nenisiidiusinlunisrumdan nsidiusaulunisinaunulung

a wa v a

‘UQ‘U@NW‘H nsfidlrusanaiiiunis nsidiusinsuiingeu uwagnisiaiusinlunisuseifiunanis

av aa

UftReu Ssman1sidelundsiasnndastunsiteifd@nuliuda wudh dadousisennuduiadiu
n1sasuaudlanaznseiuliiinainusiueniinadenisaiunureudminnaisisuavly
lsameguadaaiugunindiua B2 adiiiasinuiunvesudasiiunianuuandeiuluniuees

Wleu1e S2UUUIMNTINNIS 91aviinsUfURNuLAnssiueenty dawan1siinwessilliaenndes

a

ﬂmmﬁaﬁﬁﬁ Anwliudn wuin Jadeuamnudisasunisasiesanudnlaay nszRulvinaIw

sufielifnademsiuiunuresdmihiassuaululsimeaduaduguaindiuazi 22

<

3. YadowisnudniafiinasonnuemaulunisufoRnuvesiunyrainslulsaneunads
Suguaindiua Jamiayisud liun Jadeuwriaaudnia drunmissauatvayunnssdudiuaua
atfuayu (R? = 0.041, p-value = 0.003) nihsnuitAsrdomnsziuagdosdiununisiniiusuiiy
sunanssaavlulsmenuadaasugunmiiua welussduimda Sune Taefimstvuainguszasd
lunsuUsnu nmsivuasduuun1sufiaau nmsivuansnenslunsdaasuativayuns

a Y

faenadostunsidenTgAnwliud wui Yadowisanududasumissnuaiuayuynssiudl

Y

YU nsimuaismsauaniiunsuofay waensusediunanisu iRy dawanisidely
39

AN

a

LHU WA VAU INasen sAdun et i tanssauavlulsineuadaasuaun e ua 20,24
iiflesanuiunvesusasiuiidauwandretuludiuvesulouts nsmwuansneanslunig

U Rnusazanmiymvesudasiuiiinnuuwanseiu ovdwrason1sufuRnuluusasiug dawe

nsfnwasallligenndesivauiddeniigdnuiliuds wudn Jadewrisanudnsadiunuieauy
atfuayunnszfuiiununuatuayulifinadentsdudunuvesdmihfasisagululsmeiuia

Eiqm%uqeuﬂqwﬁrmamzﬂ

Thai Dental Nurse Journal Vol. 34 No.2 July - December 2023



[32]

13EsUANAUIE TN 34 aUUn 2 NINYIAN - SUINAN 2566

GELY

wan1sany wuin Yadeidnadenugulunmsufifnuesiuayaanslulsmeuiadasiy
guamsua iayssud Tiun n1saiuayuaIneInnIsinunIsuInisIanis Jadeurisrudnse
aunsasisanudlawaznszAuliiinauiuile wazdedowiianudiiasunhenuaivayu
ynszduiunmanuativayy fauusdaseis 3 fuls Snawazanunsasinlunismeinsainiuge
TunmsujuRnuvesiuaueainslulsmenuiadaaiuguainsiua Jamiay3sud lesevas 42.2
Horauauuzitldannnsise

1. dinauassuaudwmia ddnauasisaavdnne wavlsameiuiaduasuguaimeualudmin
F5ud mstimsdaaialiiuaynainsiidiusulunmanuwuiermuafismdunisdidunusmiu waxd
nMsfamuUszfiunanisufiRnuedsieiios ieldnsiuiunuiunaisisaguiulymuusuiingd
pe 198U ANS M

2. @nuasTagudwin SnnuasIiEguene waslsameuiaduasuguamiualumin
y3ud msimstmuasuuuulunsufofen TesdunsidusuvesUsssmuluiuiilunisdidunuiue

ans1sagalulsainenuiadaasuaguainsdiua waznisinuinisinevausweanindymuazannudnduves

‘:1' 1 =l

fuftognaiiuszansnm

3. dtinnuasITguImdn dunnuassuguene uaslsmeuaduasuaunmiualudmin
U35ud msmmvuakumislunisdeasuwazaduayuninensiunsaniivauiunasisagelulsmeiuia
duadugunsiiua elfinevauesioanndyuasausiduvesiuflegnaiiuszansnmn

4. @nuasTagudawin SnnuasTiEYene waslsameuiaduasuguamiualumin
g msinisdneusumnuiuasinusuaviuayaainaiieafunsnauwudiunisiu sudsnnsvidudin
sefu e luusasiieu uaznisanmedeilidniu ieiuiusesluusasifeulnnddy
farsuauuzlunsiseasedaly

1. siinsfnunifadeiifinanisidruslunmsasunsujiinusesiunyaainslulsmeiua
GNGRGLRE TR

2. nstimsfnwtiadeiinasonsiannaunmuinsvesiunyeanslulsmeiaeiuguaineua
AnAnssuUsENA

e [

HI98YONTIUVBUNTEAM 819158 AT.UNTINUT §NETan 919138MUTNWIMENINUS 589MENT19158

EIRT)

A3.U58dns U3dU 919156MUSNNINe 1 INUSTIN WAAIYIIYINITUTUITANSITUAY AMANSITUEUAANT

A o =

UNAINYIGEveULNY Natuayuuierin1sAnwineinusluasell aaenauriuayaainsiugdalu
Tssnenuadaaiuguamsiva Jainyisug Mldanusudewndide Jusened nasnsuyanaditieito

]

Tailoeeunuly o Al

Thai Dental Nurse Journal Vol. 34 No.2 July - December 2023



[33]

13EsUANAUIE TN 34 aUUn 2 NINYIAN - SUINAN 2566

LONE1591999

1.

10.

11.

Bureau of Policy and Strategy, Office of the Permanent Secretary, Ministry of
Public Health. The twelve National health development plan under the national
economic and social development plan B.E.2017-2021. Bangkok: The War Veterans
Organization of Thailand Press; 2017.

Strategy and planning division of Office of the Permanent Secretary Ministry of
Public Health. Healthy Public Policy 2017. Bangkok: The War Veterans
Organization; 2017.

Kittisuksathit S, Tangchonlatip K, Jarasit S, Saiprasert Ch, Boonyaterana P, Aree W.
HAPPINOMETER: The Happiness Self Assessment. Bangkok: Thammada Press; 2012.
Supawong Ch, Chunharas S, Damrikarnlert L, Chakorn S, Vechasuthanon K; Sirilak S.
Service Manual of the District Health Promoting Hospital. 2nd ed. Nonthaburi:
Ministry of Public Health; 2010.

Dechthai T. Principles of public health administration. 4th ed. Bangkok:
Samcharoen Panich; 2006.

Buri Ram Provincial Public Health Office. Information of dental personnel in Buri
Ram Province, 2022 [Brochure]. Buri Ram: Public Health Office; 2022.

Buri Ram Provincial Public Health Office. Public Health Strategic Plan 2022
[Brochure]. Buri Ram: Public Health Office; 2022.

Cohen J. Statistical power analysis for the behavior sciences. 2nd ed. Hillsdale NJ:
Lawrence Erlbaum; 1988.

Likert R. The human organization: Its management and values.

New York: McGraw-Hill; 1967.

Chantasuwan S, Buathuan S. Social science research methodology. Khon Kaen:
Department of Sociology and Anthropology, Faculty of Humanities and Social
Sciences, Khon Kaen University; 2004.

Elifson KW, Richard RP, Haber A. Fundamentals of Social Statistics. 2nd ed.

New York: McGraw-Hill, Inc.; 1990.

12. Thinpaiboon S, Srichaijaroonpong S, Sriruecha Ch. Organizational Climate and

Organization Support Affecting the Quality of Work Life of Public Health Officers at

Thai Dental Nurse Journal Vol. 34 No.2 July - December 2023



13.

14.

15.

16.

17.

18.

19.

20.

[34]

MNsssuAALIE U 34 atfudl 2 nsngrau - SuaAu 2566
Sub-District Health Promoting Hospital, Kalasin Province. Research and
Development Health System Journal. 2021; 14(1): 431-440.
Langkaew N, Sriruecha Ch. Organizational Climate and Organizational Support
Affecting the Performance of Service Quality Criteria of Public Health Personnel at
Sub-district Health Promotion Hospitals in Buri Ram Province. Regional Health
Promotion Center 9 Journal. 2021; 15(38); 685-704.
Puttamonsing P, Bouphan P, Apipalakul Ch. Key Success Factors and
Organizational Support Affecting the Star Health Promoting Hospital of Health
Personnel at Sub-District Health Promoting Hospitals in Buri Ram Province. KKU
Research Journal (Graduate Studies). 2019; 19(3): 120-130.
Khamsena N, Bouphan P, Jutarasaka M. Motivation and Organizational Support that
Affecting Quality of Working Life of Public Health Officer at Sub-District Health
Promoting Hospitals in Nakhon Ratchasima Province. KKU Research Journal
(Graduate Studies). 2020; 20(2): 84-95.
Keekeing J, Bouphan P. Organizational Climate and Organizational Support
Affecting the Performance of Public Health Technical Officers at Sub-District Health
Promoting. KKU Research Journal (Graduate Studies). 2019; 19(2): 154-165.
Slangsing S, Sriruecha Ch. Organizational Climate and Organizational Support
Affecting the Happiness at Workplace of Public Health Officers at Sub-District
Health Hospitals in Mukdaharn Province. Research and Development Health
System Journal. 2019; 12(3): 604-612.
Khumsamarn P, Jutarasaga M, Bouphan P. Keys Success Factors and Organizational
Support Affecting the Tuberculosis Prevention and Control Performance of Health
Personnel at Sub-District Health Promoting Hospitals Sakon Nakhon Province. KKU
Research Journal (Graduate Studies). 2021; 21(3): 223-235.
Wongphabut W, Bouphan P. Motivation and Critical Success Factors Affecting the
Control of Opisthorchiasis and Cholangiocinoma of Health Care Providers at Sub-
District Health Promoting Hospital in Kalasin Province. KKU Research Journal
(Graduate Studies). 2021; 21(3); 186-199.
Chaiyamat |, Bouphan P. Motivation and Key Success Factors Affecting the Star
Health Promoting Hospital of Health Care Professional at Sub-District Health
Promoting Hospitals in Kalasin Province. KKU Research Journal (Graduate Studies).

2021; 21(3): 172-185.

Thai Dental Nurse Journal Vol. 34 No.2 July - December 2023



21.

22.

23,

24.

[35]

MNsssuAALIE U 34 atfudl 2 nsngrau - SuaAu 2566
Yardthaisong P, Bouphan P. Motivation and Key Success Factors Affecting
Operational Prevention and Control of COVID 19 of Health Personnel at Sub-
District Health Promoting Hospitals in Roi Et Province. KKU Research Journal
(Graduate Studies). 2022; 22(2): 175-188.
Intaram P, Bouphan P. The Organizational Climate and Key Success Factors
affecting the Performance of Public Health Technical Officers at Sub-District Health
Promoting Hospital in Maha Sarakham Province. KKU Research Journal (Graduate
Studies). 2022; 22(2): 201-212.
Jaitan T, Bouphan P, Phimha S. Critical Success Factor Affecting Surveillance and
Rapid Response Performance of Health Care Provider at Sub-District Health
Promoting Hospitals in Loei Province. KKU Research Journal (Graduate Studies).
2021; 21(3): 161-171.
Yotha N, Bouphan P, Phimha S. Critical Success Factors and Organizational Climate
Affecting the Research for Solving Health Problem of Public Health Officers at Sub-
District Health Promoting Hospitals In Khon Kaen Province. KKU Research Journal

(Graduate Studies). 2019; 19(1); 149-160.

Thai Dental Nurse Journal Vol. 34 No.2 July - December 2023



