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Abstract

This study aimed to study the relationship between
organizational climate with dental personnel’s happiness at
work in community hospitals in Pattani, Yala and Narathiwat
provinces. The sample consisted of 365 dental personnels
working in community hospitals in three southern provinces
The data were collected by online questionnaire and were
analyzed by percentage, mean, standard deviation and
Chi-square test.

Most participants were female (75.30%), aged between
20-29 years, 55.07%. 60.55% of them were single. 78.63% had
a bachelor's degree. 72.88% had salary rates ranging from
10,000-20,000 THB. 41.92% were dental public health officers.
30.68% of them had working experience of 1-5 years.
The results showed that the organizational climate in the
perception of dental personnel officers was good. The level of
happiness in the workplaces of dental personnel working in
community hospitals in Pattani, Yala and Narathiwat provinces
was high. This study showed that organizational climate was
statistically significantly correlated with happiness at work.
(p-value <0.001)

The scope of the study should be expanded to other
health professions and other variables that may affect
happiness at work should be studied for further
the organization improvement.

Keywords: Organizational climate, Happiness at work, Dental

personnel, Community hospital
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Table 1 Population Sample Group

Number of Number of Number of Number of
Types of dental
population/Number  population/Number  population/Number  population/Number of
health personnel
of samples in total  of samples in Pattani of samples in Yala samples in Narathiwat

Dentist 391/120 210/ 64 44/14 137/42
Dental Public 792/245 371/115 146/45 275/85
Health Officers

Total 1,183/365 581/179 190/59 412/127
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Table 2 Level of Organizational Climate among Dental personnel in community Hospitals

(n=365)

Organizational Climate among Dental personnel Mean S.D. Opinion Level

1. Organizational Structure 377 049 Good
2. Participation 377  0.65 Good
3. Warmth and Support 3.87 057 Good
4. Rewarding and Punishment 375 0.56 Good
5. Conflict 3.68 0.56 Good
6. Loyalty 377 0.56 Good
Total 3.77 047 Good
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Table 3 Mean and Standard deviation of Work Happiness level among Dental personnels in

community Hospitals (n = 365)

Work Happiness Among Dental Personnels Mean S.D. Opinion Level
1. Pleasantness 3.89 0.52 High

2. Work Satisfaction 3.68 0.50 High

3. Energetic 3.89 0.59 High
Total 3.82 0.48 High

4. auduiussevinsussemeaesdnisiuanugulunsituvesiuayaainsiufiRauly
Tsangnunaguyuvadmiadaniid vzan uazusnsang
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ATeil 4 uiduiusseninsussenmassdmstuanugulumiauresiuayaansiu oA
Tulsanguagusuvesdmindnmi szan wazusisa (n = 365)
Table 4 Relationship between Organizational Climate and Work Happiness among of Dental

personnels in community Hospitals (n = 365)

Level of Work Happiness level

Organizational Moderate High Total

Climate N (%) o (%) ) p-value
Moderate 94 (71.20) 38 (28.80) 132 (100.00) <0.001
Good 21 (9.00) 212 (91.00) 233 (100.00)

Total 115 (31.50) 250 (68.50) 365 (100.00)
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