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Research article
Developing a System for Oral Healthcare Delivery to Improve Accessibility
and Revenue Service at the Wangpong Health Care Network
in Phetchabun Province from 2019 to 2023

Nithinan Sakunthong Abstract
Dentist, Senior Professional Level, The three main objectives of this study
Wangpong Hospital, Phetchabun were to: 1) improve oral health care delivery to

the residents of Wangpong district, Phetchabun
province; 2) increase access to specialized dental
service treatment and 3) increase revenue from
service fees. The HosxP, HOSSoffices, and HDC
programs gathered the data. Descriptive statistics
were employed in data analysis. According to the
results, 35.90%, 31.38%, 29.45%, 35.59% and
36% of Wangpong residents' access to oral care
delivery in 2019 - 2023 did not exceed the 40%
threshold. Residents in Wangpong district were
able to receive specialized dental care, such as
endodontics orthodontics and prosthodontics.
After deducting expenses, revenue service

exceeded the objective in 2023
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Graph 1 Oral health service access rate of the population in Wangpong district
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Table 1 Number of patients received specialized dental services

Operative 2019 2020 2021 2022 2023
Endodontics 5 a4 a4 13 22
Periodontics 179 135 128 143 93
Pediatric dentistry 90 51 5 8 19
Prosthodontics 256 209 151 181 330
Orthodontics 0 0 3 6 7
Oral and maxillofacial surgery 141 97 101 121 147
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