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“Study of satisfaction of students studying in their 1 ¥ academic
year at Sirindhorn College of Public Health, Khon Kaen,

towards college services”
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Abstract

The purpose of this study is to survey the satisfaction towards
the college services on 4 aspects, presented below. The data was
collected from 273 students in their first academic year at Sirindhorn
College of Public Health, Khon Kaen in academic year 2009. Data
was analyzed using percent, mean and standard deviation.

The results showed the highest level of satisfaction as follows:
(1) Towards service of the learning center was information conve-
nience (y = 4.00,S.D=0.71) (2) Towards quality of life promotion
for the students was loan support (y = 4.12 , S.D = 0.80) (3)
Towards learning environment was building surroundings ( = 3.82,
S.D = 0.9) (4) Towards personality of officers was their approach,
knowledge and experience ( = 4.08, S.D = 0.65).

This study suggests that the college should retain the support-

ing budget of facilities for the students.

Key word : satisfaction; college service





