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Research article
The Impact of Sub-District Health Promoting Hospitals Mission Transferring to
Provincial Administrative Organizations on the Dental Public Health System

in Lom Kao District, Phetchabun Province

Thanyakorn Khumkhor Abstract
Dentist, Senior Professional Level, This mixed-methods research aimed to
Lomkao Crown Prince Hospital, study the impact of the transfer of
Na Saeng Sub-District, Lom Kao District, Subdistrict Health Promoting Hospitals
Phetchabun Province (HPHs) to Provincial Administrative

Organizations (PAOs) on the dental public
health system. The study consisted of a
qualitative approach using In-depth
interviews with 30 stakeholders and a
quantitative Cross-sectional study using
questionnaires to survey the satisfaction
with dental public health operations among
25 personnel and 138 service recipients who
received dental services at the HPHs during
May-June 2025. Qualitative data were
analyzed using Content analysis, and
quantitative data were analyzed using
Descriptive statistics, including mean and
standard deviation.

The study showed that dental public
health operations maintained their status as
a Contracted unit for primary care (CUP) and
continuously coordinated with referral
hospitals. The most noticeable changes
were in finances and coordination, which
then had to go through the PAO system.
The transfer had the advantage of more
flexible budgets and support for equipment
and mobile dental units from the PAOs, as
well as improved morale among personnel
due to better compensation and career

advancement opportunities. However, there

was an increase of documentation workload
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and a lack of clear supervision. Overall,
personnel satisfaction with dental public
health operations was at a high level (4.37
+ 0.45), while service recipient satisfaction
with the dental services received was at the
highest level (4.58 + 0.44).

In conclusion, the transfer of HPHs to
PAOs resulted in high satisfaction among
both personnel and service recipients.
However, the complexity of regulations
during the transition and the increased
documentation workload remained

concerns.

Keywords: Mission transfer,
Dental public health system,
Impact, Provincial administrative
organizations (PAQOs),
Sub-district health promoting
hospitals (HPHs)
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Table 1 Personnel’s satisfaction with dental public health operations

Director*  Personnel** All
Dental public health operations (n =14) (n=11) (n = 25)

0 so O so [ sp
1. Operational procedures 416 089 378 092 399 0.90
2. Budget management 463 046 433 038 450 045
3. Procurement 461 040 422 047 444 047
4. Human resource management 449 055 425 057 438 056
5. Nature of the work 454 044 416 041 438 0.46
6. Compensation and benefits 453 054 424 040 440 0.50
7. Training and career advancement 457 041 429 082 445 0.62
8. Internal organizational relationships 451 060 434 039 444 052
Overall 451 0.46 420 045 437 047

* Director of health promoting hospital

** Dental personnel
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Table 2 Patient Satisfaction with Dental Services

Satisfaction

List i D
1. Cleanliness and tidiness of the service facility 460 051
2. Speed of dental service 451 061
3. Accuracy and safety of the received service, with no complications 458 061
4. Sufficiency of personnel providing dental service 455 075
5. Knowledge and competency of personnel providing dental service 466 053
6. Advice and consultation provided by personnel giving dental service 461 059
7. Clarity and completeness of information received regarding oral health care 460 058
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8. Variety of available dental services 451 064
9. Appropriateness of the cost for receiving dental service 459  0.60
10. Overall dental service 453  0.66

Overall 458 0.44
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