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This cross-sectional analytical study aimed to
examine the levels of knowledge, attitudes, access to
dental benefits, and satisfaction among insured persons
under the Social Security Scheme, as well as to analyze
factors influencing satisfaction among hospital
personnel. The study population consisted of 77 staff
members of Sirindhorn Hospital, Khon Kaen Province,
who were covered by social security benefits. Data
were collected from the entire population (census)
using a questionnaire with a reliability coefficient of
0.87. Data were analyzed using Descriptive statistics
and inferential statistics including multiple logistic
regression analysis.

The results revealed that most respondents
were female (68.8%) with a mean age of 38.42 years
(SD = 11.45). Overall satisfaction with dental services
was at a high level (X = 4.04, SD = 0.71). The three
highest satisfaction aspects were cleanliness of
instruments and facilities, politeness of dental
personnel, and quality of dental service, respectively.
Logistic regression analysis showed that the level of
access to dental benefits significantly influenced
satisfaction (p <0.05). Those with high access were 5.23
times more likely to be satisfied than those with
moderate access (Adjusted OR = 5.23, 95% Cl:1.26-
21.73, p = 0.02). The model explained 24.8% of the
variance in satisfaction.

The findings suggest that promoting knowledge,
understanding, and access to dental benefits, along

with improving service quality and dental care
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environments, may enhance satisfaction and encourage
insured persons to utilize dental services in public
hospitals.
Keywords: Satisfaction, Dental benefits,

Social security, Personnel,

Knowledge, Access
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M19197 1 kaRIIIWIU Jegag YedTERuANsNeiuaVEUTEAudIaNAwTuANTIY (n = 77)
Table 1 Show the number and percentage of levels of knowledge dental benefits under the

social security scheme (n = 77)

fauds MUY Sowaz
STAUAINS
L) sesuga 52 (67.53%)
[ sesuvunans 22 (28.57%)
L] sestush 7 (9.00%)

X =6.09, SD = 1.36 (Min = 2, Max = 8)

3. NAuARRBN1S IEaNSUsEAUFIALAUIUANSSY
VAR fUAMSUsAudanuiuviunnssy wui1 yaainsilviruaiiferfuansuss fudens
Auviunnssy ogluseduiudie 313U 45 Au Sesay 58.44 Tneflanade = 3.77, dauds sy
1A5FIU = 0.86 (Fan3197 2)

A9 2 LAASTIUIU $98aY VOeTEAUTIAUARLAINUANSUSEAUdIANATUIIUANTIY (N = 77)
Table 2 Show the number and percentage of levels of attitude dental benefits under the

social security scheme (n = 77)

fiauus U fouay
STAUIAUAR
] whushe a5 (58.44%)
ERATHE 32 10(41.56%)

X =3.77,SD = 0.86

4. nsiddansidansusiudsanauiunnssy
msihdaReafuasUssfudsausuiiunnssy wuin yaansiinsdhiansldavsussiudans
sustunnssy egluseiuge S1uu 42 au Jesas 54.55 TavilAiades = 3.77, daudsauuiasgu
= 0.71 (w5799 3)

A5199 3 LARIIIUIU F08AY VBITEAUNISINDINISIANTUSEAUEIANNIIUANTSY (n = 77)
Table 3 Show the number and percentage of levels of access to dental benefits under the

social security scheme (n = 77)

fauus MUY foway
FEAUNTSLUNDNUINITMNIUANT T
[ szétugs 42 (54.55%)
[ sesudnunans 35 (45.45%)

X =377,SD =0.71
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Table 4 Show the number and percentage of levels of attitude dental benefits under the

social security scheme (n = 77)
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a1519 5 manIsieTeianuduiusseniatladusuanufiaonelasenisldansusy fudanu
AuuRNTIN (Odds ratio) (n = 77)

Table 5 Analysis of the relationship between factors and satisfaction with the use of dental
benefits under the Social Security Scheme (Odds ratio) (n = 77)

Nanala Tinanala 95% Cl.
fiauus U U Crude For EXP  p-value
o ” Odds ratio
(S0882) (5owa2) (B)
STAUANS
i%ﬁ‘qu\‘i 44(84.6%) 8(15.4%) 492 0.40-4.73 0.06
seauUIUNaIg 20(80.0%) 5(20.0%)
FZAUNAUAR
Taiwila 29(90.6%) 3(9.4%) 2.8 0.69-10.99  0.15
Wilse 35(77.8%)  10(22.2%)
SZAUNTSIUIDIUSNISMSTIUANSSY
i%ﬁ‘qu\‘i 39(92.9%) 3(7.1%) 5.2 1.30-20.76 0.020*
seauUIUNaNg 25(71.4%) 10(28.6%)
Sruauaddlunsidans
19@nSunnnin 1 ﬂ’%llx‘i 26(96.3%) 1(3.7%) 8.21 1.01-67.06 0.049*
4avs 1 ads 38(76.0%)  12(24.0%)

dlothfuusdassiiiiunsiasies Bivariate logistic regression Usznausesiuiunss uay
STAUNSITIDIUIAINITIUANTIULIATIEWAIY Binary multiple logistic regression wuu Forward
Wald wuinwdedudsvhwedies 1 1 Aeszaunisidntisgeasilonmaineuiawslaiu 5.23 wi
yosnguiilomaitrdaliunans egredifudfamnaain (95%CI 1.26-21.7,p-value 0.023 ) M3idnds
Uinsmeviuanssudisrunamaiunelenmainanuiiswelagnies Sesas 24.8 (Fams1e7 6)

'
U aaa

M1319% 6 NaNTIATIEYINITanneeladaRnnettteiiBvanaseauianela
Tunnslaansuseiudinuauriunnssu
Table 6 Multiple logistic regression analysis of factors associated with satisfaction

with the use of dental benefits under the social security scheme

Number
o Crude Adjusted OR
AU (% of p-value
OR (95% CI)
event)
AMUIUASINS LTANS
T9@ansu1nnin 1 A543 27(35.1%) 8.21 8.27(0.98-69.90) 0.051
19@ns 1 A5 50(64.9%)
SEAUNISHUNIAIUSNASNINUANTTH
FEAUMINDge 42(54.5%) 5.20 5.23(1.26-21.73)  0.020%
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Number
o Crude Adjusted OR
ALUT (% of p-value
OR (95% CI)
event)
SEAUNITHIDS 35(45.5%)
Y1unang
n1sanUsENa
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30l yuua (2567) Ffussiunuinfioelalufunauazauam

JEAUNSIIIRIUINITUANTTUNUI dauduiusiuaduiisnelalunisldansusslovinu
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WFUUINg
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Farduanusdaleuy
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nwNs WonadsTes. Msiinduladensuusnisviunnssuveiiansyse dudenluin
Jwiauasanssd U we. 2563. 27587599 15gUnmnIAmide. 2563; 8(1): 51-68.
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