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Abstract

 This descriptive study aimed to study about knowledge, 

attitude and participation in operating educational quality 

assurance of the personnel in Sirindhorn College of Public

Health, KhonKaen.The objectives of this study were: 1) to 

study the level of knowledge, attitude and participation in 

operating educational quality assurance of the personnel in 

Sirindhorn College of Public Health, KhonKaen, 2) to examine

the relationship between knowledge and participation in

operating educational quality assurance of the personnel 

in Sirindhorn College of Public Health, KhonKaen, and 3) to

examine the relationship between attitude and participation in 

operating educational quality assurance of the personnel in 

Sirindhorn College of Public Health, KhonKaen. The stratified 

random sampling and simple random sampling included 55 
staff. The tools of data collection consisted of knowledge in 

operating educational quality assurance questionnaire, which 

the reliability level of Kuder–Richardson (KR) was 0.82. The 

attitude and participation in operating educational quality 

assurance questionnaires, which the reliability level of Con-
brach’s alpha coefficient were 0.93 and 0.90. The data was 

analyzed by using frequency, percentage, mean, standard 

deviation, Pearson’s Chi-square Test.

Research articles



ÇÒÃÊÒÃ·Ñ¹μÒÀÔºÒÅ »‚·Õè 26 ©ºÑº·Õè 2 ¡Ã¡®Ò¤Á - Ņ̃¹ÇÒ¤Á 2558

Thai Dental Nurse Journal Vol.26 No.2 July-December 2015

[88]

The results of the study were as follows: 1) The personnel of Sirindhorn College of Public Health, 

KhonKaen were in a moderate level of knowledge in education quality assurance; the percentage 

was 60.4 , 2) The personnel were in a high level of attitude towards educational quality assurance 

3) The personnel were in a high level of participation in operating educational quality assurance 4)

The knowledge and the participation in operating educational quality assurance of the personnel 

were related positive (r = 0.271), not significantly at level 0.05 (P-value = 0.248), 5)The attitude 

and the participation in operating educational quality assurance of the personnel were positive

(r = 0.150), significantly at  level 0.05  (P-value = 0.036), 6) The results of this study will be 

able to use as guidance in developing the operation of educational quality assurance in the

college by indicating the policy of knowledge reinforcement, attitude and participation in operating

educational quality assurance; the participation in operating educational quality assurance by

meeting, workshops, seminar or constantly training; overtaking the changes and creating 

participation reinforcement for the personnel, to be able to improve and develop the process

of operation regarding their tasks by using PDCA Cycle for constant development.

Key words : the relationship among knowledge; attitude; participation; the operation educational 

quality assurance
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º·¤Ñ´Â‹Í
 ¡ÒÃÇÔ Ñ̈ÂàªÔ§¾ÃÃ³¹Ò¤ÃÑé§¹Õé ÁÕÇÑμ¶Ø»ÃÐÊ§¤�à¾×èÍÈÖ¡ÉÒÃÐ´Ñº
¤ÇÒÁÃÙŒ·ÑÈ¹¤μÔáÅÐ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ í́Òà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒ ÈÖ¡ÉÒ¤ÇÒÁÊÑÁ¾Ñ¹¸ �ÃÐËÇ‹Ò§¤ÇÒÁÃÙŒ·ÑÈ¹¤μ Ô¡Ñº¡ÒÃÁÕ
Ê‹Ç¹Ã‹ÇÁã¹¡ÒÃ´íÒà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã
ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹ ¡ÅØ‹ÁμÑÇÍÂ‹Ò§à»š¹
ºØ¤ÅÒ¡Ã í̈Ò¹Ç¹ 55 ¤¹ä Œ̈́ Ò¡¡ÒÃÊØ‹ÁáººªÑé¹ÀÙÁÔáÅÐÊØ‹ÁáººÍÂ‹Ò§
§‹ÒÂà¤Ã×èÍ§Á×Í·ÕèãªŒà»š¹áººÊÍº¶ÒÁ¤ÇÒÁÃÙŒà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒÁÕ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹¢Í§¤Ùà´ÍÃ � ÃÔªÒÃ �´ÊÑ¹ (Kuder-
Richardson 20)=0.82 áººÊÍº¶ÒÁ·ÑÈ¹¤μÔáÅÐ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ
ã¹¡ÒÃ í́Òà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒÁÕ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹¢Í§
¤ÃÍ¹ºÒ¤ (Alpha Coeffi  cients) à·‹Ò¡Ñº 0.93 áÅÐ 0.90 ÇÔà¤ÃÒÐË�
¢ŒÍÁÙÅâ´Â¡ÒÃá¨¡á¨§¤ÇÒÁ¶Õè ÃŒÍÂÅÐ ¤‹Òà©ÅÕèÂ Ê‹Ç¹àºÕèÂ§àº¹
ÁÒμÃ°Ò¹ËÒ¤ÇÒÁÊÑÁ¾Ñ¹ �̧áººà¾ÕÂÃ �ÊÑ¹ (Pearson’s Chi-square) 
¼Å¡ÒÃÈÖ¡ÉÒ ¾ºÇ‹ÒºØ¤ÅÒ¡Ã¢Í§ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã 
Ñ̈§ËÇÑ´¢Í¹á¡‹¹ ÃŒÍÂÅÐ 60.4 ÁÕ¤ÇÒÁÃÙŒà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾

¡ÒÃÈÖ¡ÉÒÃÐ´Ñº»Ò¹¡ÅÒ§ ÁÕ·ÑÈ¹¤μÔà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃ
ÈÖ¡ÉÒÃÐ´ÑºÁÒ¡ ÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒÃÐ´Ñº
ÁÒ¡ ¤ÇÒÁÃÙŒ´ŒÒ¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧·Ò§ºÇ¡ 
(r=0.271) ¡Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ´íÒà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃ
ÈÖ¡ÉÒÍÂ‹Ò§äÁ‹ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ (P-value = 0.248) ·ÑÈ¹¤μÔã¹
¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧·Ò§ºÇ¡ (r=0.150)
¡Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¡ÒÃ´íÒà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ ÍÂ‹Ò§ÁÕ¹ÑÂ
ÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ (P-value = 0.036) ¨Ò¡¼Å¡ÒÃÈÖ¡ÉÒÊÒÁÒÃ¶ãªŒ
à»š¹á¹Ç·Ò§¾Ñ²¹Ò¡ÒÃ í́Òà¹Ô¹§Ò¹ Œ́Ò¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
¢Í§ÇÔ·ÂÒÅÑÂâ´Â¡íÒË¹´à»š¹¹âÂºÒÂàÊÃÔÁÊÃŒÒ§¤ÇÒÁÃÙŒ  ·ÑÈ¹¤μÔ¡ÒÃ

บทความวิจัย (Research articles)
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ÁÕÊ‹Ç¹Ã‹ÇÁãªŒÇÔ Õ̧¡ÒÃ»ÃÐªØÁàªÔ§» Ô̄ºÑμÔ¡ÒÃÊÑÁÁ¹Ò 
½ƒ¡ÍºÃÁãËŒ·Ñ¹μ‹Í¡ÒÃà»ÅÕèÂ¹á»Å§ÍÂ‹Ò§ÊÁèíÒàÊÁÍ 
ÊÃŒÒ§áÃ§ Ù̈§ã¨ãËŒºØ¤ÅÒ¡Ãä´ŒÁÕÊ‹Ç¹Ã‹ÇÁáÃ§Ã‹ÇÁã¨
Ã‹ÇÁÁ×Í»ÃÑº»ÃØ§¾Ñ²¹ÒÇÔ Õ̧¡ÒÃ»¯ÔºÑμÔ§Ò¹â´ÂãªŒ
¡ÃÐºÇ¹¡ÒÃ¤Ø³ÀÒ¾ PDCA à¾×èÍ¾Ñ²¹ÒÍÂ‹Ò§μ‹Í
à¹×èÍ§

¤íÒÊíÒ¤ÑÞ: ¤ÇÒÁÃÙŒ; ·ÑÈ¹¤μÔ; ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ;
¡ÒÃ´íÒà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ

º·¹íÒ
 ã¹â Å¡ÂØ ¤ »̃ ¨ Ø̈ ºÑ ¹¹Ñé ¹μ‹ Ò § ÂÍÁ ÃÑ º¡Ñ ¹
â´Â·ÑèÇä»áÅŒÇÇ‹ÒâÅ¡áË‹§ “ÊÑ§¤ÁÍØ´Á»˜ÞÞÒ”
(Intellectual society) ¢Í§»ÃÐªÒ¡Ãà»š¹»̃¨ Ñ̈Â·Õè
ÊíÒ¤ÑÞ·ÕèÊØ´ã¹¡ÒÃ¾Ñ²¹Ò»ÃÐà·È áÅÐ¡Ô¨¡ÃÃÁ¡ÒÃ
á¢‹§¢Ñ¹·Õèà¢ŒÁ¢Œ¹·ÕèÊØ´¢Í§ÂØ¤¹Õé ¤×Í¡ÒÃá¢‹§¢Ñ¹ Œ́Ò¹
¡ÒÃÈÖ¡ÉÒ ËÒ¡»ÃÐà·Èã´ÁÕ¡ÒÃ¾Ñ²¹Ò¡ÒÃÈÖ¡ÉÒ
ãËŒà¨ÃÔÞ¡ŒÒÇË¹ŒÒÁÕ¤Ø³ÀÒ¾ÁÒμÃ°Ò¹à»š¹·ÕèÂÍÁÃÑº
ä´Œ »ÃÐà·È¹Ñé¹Â‹ÍÁä´ŒÃÑº¤ÇÒÁàª×èÍÁÑè¹¨Ò¡¹Ò¹Ò
»ÃÐà·ÈÊ‹§¼ÅãËŒàÈÃÉ°¡Ô¨ÊÑ§¤Á¢Í§»ÃÐà·È ÁÕ
¤ÇÒÁ¡ŒÒÇË¹ŒÒÍÂ‹Ò§ÂÑè§Â×¹ã¹¡ÒÃ·Õè¨Ð¾Ñ²¹ÒÊ¶Ò¹
ÈÖ¡ÉÒ¢Í§ä·ÂãËŒÁÕ¤Ø³ÀÒ¾ Ö̈§μŒÍ§ÁÕ¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒáÅÐ·íÒãËŒ¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒà»š¹¡Åä¡·ÕèÊ¶Ò¹ÈÖ¡ÉÒãªŒã¹¡ÒÃºÃÔËÒÃ
Ñ̈´¡ÒÃ¡ÒÃÈÖ¡ÉÒãËŒÁÕ»ÃÐÊÔ·¸ÔÀÒ¾áÅÐÁÕ¤Ø³ÀÒ¾

ÁÒμÃ°Ò¹¡ÒÃÈÖ¡ÉÒ·Õèμ ŒÍ§¡ÒÃ1 »ÃÐà·Èä·Âä´Œ
μÃÐË¹Ñ¡áÅÐàÅç§àËç¹¶Ö§¤ÇÒÁÊíÒ¤ÑÞ¢Í§¡ÒÃ
¾Ñ²¹Ò¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ·Õè í̈Òà»š¹μŒÍ§ä´ŒÃÑº¡ÒÃ
»ÃÑº»ÃØ§ãËŒ´Õ¢Öé¹·Ñé§´ŒÒ¹ÊμÔ »̃ÞÞÒ¤ÇÒÁÃÙŒ¤ÇÒÁ
ÊÒÁÒÃ¶¤Ø³¸ÃÃÁ¨ÃÔÂ¸ÃÃÁ¢Í§ºÑ³±Ôμ«Öè§μŒÍ§
àÃÔèÁ¨Ò¡Ê¶ÒºÑ¹¡ÒÃÈÖ¡ÉÒ·Ø¡áË‹§μŒÍ§´íÒà¹Ô¹¡ÒÃ
¾Ñ²¹Ò¤Ø³ÀÒ¾¢Í§μ¹àÍ§2 Ê¶ÒºÑ¹ÍØ´ÁÈÖ¡ÉÒà»š¹
Ë¹‹ÇÂ§Ò¹·ÕèÁÕË¹ŒÒ·Õèã¹¡ÒÃ¼ÅÔμºØ¤ÅÒ¡ÃãËŒÁÕ¤ÇÒÁ
ÃÙŒ ¤ÇÒÁÊÒÁÒÃ¶à¾×èÍà¢ŒÒä»ÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ¾Ñ²¹Ò
»ÃÐà·ÈμŒÍ§ÁÕ¡ÒÃ¾Ñ²¹Ò¤¹ãËŒÁÕ»ÃÐÊÔ·¸ÔÀÒ¾¡ÒÃ

Ñ̈´¡ÒÃÈÖ¡ÉÒ Ö̈§à»š¹¡Åä¡ÊíÒ¤ÑÞã¹¡ÒÃÊÃŒÒ§Í§¤ �
¤ÇÒÁÃÙŒãËŒ¡ÑººØ¤ÅÒ¡ÃÍÕ¡·Ñé§ÂÑ§ÁÕ¾ÃÐÃÒªºÑÞÞÑμÔ
¡ÒÃÈÖ¡ÉÒáË‹§ªÒμÔ ¾.È.2542 ·Õè¡íÒË¹´ãËŒÁÕÃÐºº
¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒà¾×èÍ¾Ñ²¹Ò¤Ø³ÀÒ¾
áÅÐÁÒμÃ°Ò¹¡ÒÃÈÖ¡ÉÒã¹Ê¶ÒºÑ¹¡ÒÃÈÖ¡ÉÒ·Ø¡
ÃÐ Ñ́º ·Ñé§ÃÐºº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒÀÒÂã¹
áÅÐÀÒÂ¹Í¡ â´ÂãËŒ¶×ÍÇ‹Ò¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃ
ÈÖ¡ÉÒà»š¹Ê‹Ç¹Ë¹Öè§¢Í§¡ÃÐºÇ¹¡ÒÃºÃÔËÒÃ¡ÒÃ
ÈÖ¡ÉÒ·ÕèμŒÍ§´íÒà¹Ô¹¡ÒÃÍÂ‹Ò§μ‹Íà¹×èÍ§à¾×èÍ¹íÒä»
ÊÙ‹¡ÒÃ¾Ñ²¹Ò¤Ø³ÀÒ¾áÅÐÁÒμÃ°Ò¹¡ÒÃÈÖ¡ÉÒ«Öè§
¨ÐμŒÍ§ÁÕÃÐººáÅÐ¡Åä¡ÍÂÙ‹º¹ËÅÑ¡¢Í§àÊÃÕÀÒ¾
·Ò§ÇÔªÒ¡ÒÃ¤ÇÒÁÁÕÍÔÊÃÐã¹¡ÒÃ í́Òà¹Ô¹§Ò¹¢Í§
Ê¶ÒºÑ¹3 áÅÐμŒÍ§ÁÕ¡ÒÃ Ñ̈´·íÒÃÒÂ§Ò¹»ÃÐ¨íÒ»‚àÊ¹Í
μ‹ÍË¹‹ÇÂ§Ò¹μŒ¹ÊÑ§¡Ñ´Ë¹‹ÇÂ§Ò¹·Õèà¡ÕèÂÇ¢ŒÍ§à» �´
à¼Âμ‹ÍÊÒ¸ÒÃ³ª¹à¾×èÍ¹íÒä»ÊÙ‹¡ÒÃ¾Ñ²¹Ò¤Ø³ÀÒ¾
´ŒÇÂÇÔ Õ̧¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒáÅÐ»ÃÐàÁÔ¹
¼Å¡ÒÃ¨Ñ´¡ÒÃÈÖ¡ÉÒ Ñ̈´ãËŒÁÕ¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾
¢Í§Ê¶Ò¹ÈÖ¡ÉÒâ´Â¤íÒ¹Ö§¶Ö§¤ÇÒÁÁØ‹§ËÁÒÂËÅÑ¡
¡ÒÃáÅÐá¹Ç·Ò§¡ÒÃ¨Ñ´¡ÒÃÈÖ¡ÉÒμÒÁ·Õè¡®ËÁÒÂ
¡íÒË¹´4

 ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã ¨Ñ§ËÇÑ´
¢Í¹á¡‹¹ à»š¹Ê¶ÒºÑ¹¡ÒÃÈÖ¡ÉÒÃÐ´ÑºÍØ´ÁÈÖ¡ÉÒ
ÊÑ§¡Ñ´Ê¶ÒºÑ¹¾ÃÐºÃÁÃÒªª¹¡ ÊíÒ¹Ñ¡§Ò¹»ÅÑ´
¡ÃÐ·ÃÇ§ÊÒ¸ÒÃ³ÊØ¢ ¡ÃÐ·ÃÇ§ÊÒ¸ÒÃ³ÊØ¢ä´Œ
´íÒà¹Ô¹§Ò¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒμÒÁ
¹âÂºÒÂ¢Í§ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃÍØ´ÁÈÖ¡ÉÒ
áÅÐ¹âÂºÒÂ¢Í§μŒ¹ÊÑ§¡Ñ´ÁÕ¾Ñ¹¸¡Ô¨ 4 Œ́Ò¹ ¤×Í 
´ŒÒ¹¡ÒÃàÃÕÂ¹¡ÒÃÊÍ¹ ¡ÒÃÇÔ Ñ̈Â ¡ÒÃºÃÔ¡ÒÃÇÔªÒ¡ÒÃ
á¡‹ÊÑ§¤ÁáÅÐ¡ÒÃ·íÒ¹ØºíÒÃØ§ÈÔÅ»ÇÑ²¹¸ÃÃÁÁÕ¡ÒÃ
¾Ñ²¹ÒÃÐºº¡Åä¡¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
ÀÒÂã¹¢Í§ÇÔ·ÂÒÅÑÂãËŒÁÕ»ÃÐÊÔ·¸ÔÀÒ¾     μỐ μÒÁμÃÇ¨
ÊÍº»ÃÐàÁÔ¹¼Å¡ÒÃ´íÒà¹Ô¹§Ò¹ ¤Çº¤ØÁ¤Ø³ÀÒ¾
»˜¨¨ÑÂÍÂ‹Ò§à»š¹ÃÐººáÅÐμ ‹Íà¹×èÍ§ ¹íÒ¼Å¡ÒÃ
»ÃÐàÁÔ¹ÁÒãªŒã¹¡ÒÃ¾Ñ²¹Ò§Ò¹à¾×èÍãËŒºÃÃÅØ¼ÅμÒÁ
à»‡ÒËÁÒÂ·Õè¡íÒË¹´áÅÐ¾Ñ²¹ÒÃÐºº¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒãËŒ¾ÃŒÍÁÊíÒËÃÑº¡ÒÃ»ÃÐàÁÔ¹
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¤Ø³ÀÒ¾ (Quality assessment) ¨Ò¡ÀÒÂ¹Í¡»‚
¡ÒÃÈÖ¡ÉÒ 2557 ÇÔ·ÂÒÅÑÂ Ï ä´Œ¾Ñ²¹ÒÃÐºº ¡Åä¡
¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒã¹àÃ×èÍ§Í§¤ �»ÃÐ¡Íº
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒμÑÇº‹§ªÕé à¡³±�ÁÒμÃ°Ò¹áÅÐ
à¡³±�¡ÒÃ»ÃÐàÁÔ¹ ·ÕèãªŒà»š¹á¹Ç·Ò§ã¹¡ÒÃ¤Çº¤ØÁ
¡ÒÃμÃÇ¨ÊÍºáÅÐ¡ÒÃ»ÃÐàÁÔ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
ÃÐ´ÑºËÅÑ¡ÊÙμÃáÅÐÃÐ´ÑºÊ¶ÒºÑ¹ ã¹Í§¤�»ÃÐ¡Íº
¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ËÅÑ¡ÊÙμÃ 6 Í§¤ �»ÃÐ¡Íº 
14 μ ÑÇº‹§ªÕéáÅÐÍ§¤ �»ÃÐ¡Íº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
Ê¶ÒºÑ¹ 5 Í§¤ �»ÃÐ¡Íº 13 μ ÑÇº‹§ªÕé ºØ¤ÅÒ¡Ã
¢Í§ÇÔ·ÂÒÅÑÂÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃ
ÈÖ¡ÉÒ ·Ñé§¨Ò¡»̃¨ Ñ̈ÂÀÒÂ¹Í¡ ÊÀÒ¾áÇ´ÅŒÍÁã¹¡ÒÃ
·íÒ§Ò¹ Ê¶Ò¹¡ÒÃ³ �à»‡ÒËÁÒÂ ¡ÒÃ´íÒà¹Ô¹§Ò¹áÅÐ
¡ÒÃÊ¹ÑºÊ¹Ø¹¢Í§¼ÙŒºÃÔËÒÃ ¤ÇÒÁÃÙŒ¢Í§ºØ¤ÅÒ¡Ã
ÃÇÁ¶Ö§¡ÒÃÇÒ§á¼¹ã¹¡ÒÃ´íÒà¹Ô¹§Ò¹ãËŒÁÕÊ‹Ç¹Ã‹ÇÁ
ã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ ¨Ò¡»̃¨ Ñ̈ÂÀÒÂã¹
ÅÑ¡É³Ð·Ò§ Ô̈μ ·ÑÈ¹¤μÔ¤ÇÒÁ¾Ö§¾Íã¨¡çÊ‹§¼Åμ‹Í
¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§ºØ¤ÅÒ¡Ãã¹¡ÒÃ´íÒà¹Ô¹¡Ô¨¡ÃÃÁ
á¹Ç¤Ô´à¡ÕèÂÇ¡Ñº¤ÇÒÁÃÙŒ·ÑÈ¹¤μÔ¡ÒÃºÃÔËÒÃáººÁÕ
Ê‹Ç¹Ã‹ÇÁã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒâ´ÂãªŒ
Ç§¨Ã¡ÒÃºÃÔËÒÃ§Ò¹àªÔ§¤Ø³ÀÒ¾ (PDCA) à»š¹
¡ÃÍºã¹¡ÒÃÈÖ¡ÉÒà¹×èÍ§¨Ò¡§Ò¹ÇÔ Ñ̈ÂÅÑ¡É³Ð¹ÕéÂÑ§
ÁÕÍÂÙ‹ í̈Ò¹Ç¹¹ŒÍÂ ¤³Ð¼ÙŒÇÔ Ñ̈Â Ö̈§ÁÕ¤ÇÒÁÊ¹ã¨·Õè¨Ð
ÈÖ¡ÉÒ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¤ÇÒÁÃÙŒ ·ÑÈ¹¤μÔáÅÐ
¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ í́Òà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢
ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹

ÇÑμ¶Ø»ÃÐÊ§¤ �¢Í§¡ÒÃÇÔ Ñ̈Âà¾×èÍÈÖ¡ÉÒ

 1. ÃÐ´Ñº¤ÇÒÁÃÙŒ·ÑÈ¹¤μÔà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒáÅÐ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ í́Òà¹Ô¹
§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã
 2. ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¤ÇÒÁÃÙŒ·ÑÈ¹¤μÔ
à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¡Ñº¡ÒÃÁÕ
Ê‹Ç¹Ã‹ÇÁã¹¡ÒÃ´íÒà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃ

ÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã

 ¹ÔÂÁÈÑ¾· �à©¾ÒÐ
 ¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ ËÁÒÂ¶Ö§
¡ÒÃ´íÒà¹Ô¹¡Ô¨¡ÃÃÁËÃ×Í¡ÒÃ»¯ÔºÑμÔ¡ÒÃã¹ÀÒÃ¡Ô¨
μÒÁÁÒμÃ°Ò¹¡ÒÃÈÖ¡ÉÒà¾×èÍ¨Ñ´¡ÒÃÈÖ¡ÉÒáÅÐ¼ÅÔμ
ºÑ³±ÔμãËŒÁÕ¤Ø³ÀÒ¾â´ÂÁÕ¡ÒÃ¤Çº¤ØÁ¤Ø³ÀÒ¾ 
(Quality Control) ¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾ 
(Quality Audit) áÅÐ¡ÒÃ»ÃÐàÁÔ¹¤Ø³ÀÒ¾ 
(Quality Assessment) ã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒ
 ºØ¤ÅÒ¡Ã ËÁÒÂ¶Ö§ ¼ÙŒºÃÔËÒÃÍÒ¨ÒÃÂ �áÅÐ
à Œ̈ÒË¹ŒÒ·Õè·Õè» Ô̄ºÑμÔ§Ò¹ã¹ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢
ÊÔÃÔ¹¸Ã      ̈ Ñ§ËÇÑ́ ¢Í¹á¡‹¹     ·Õè» Ô̄ºÑμÔ§Ò¹¨ÃÔ§ã¹ÃÐËÇ‹Ò§
ÇÑ¹·Õè 1 ÊÔ§ËÒ¤Á 2557 - 31 ¡Ã¡®Ò¤Á 2558
 ¤ÇÒÁÃÙŒ ËÁÒÂ¶Ö§ ¡ÒÃáÊ´§ÍÍ¡·Ò§ÊμÔ
»̃ÞÞÒ¤ÇÒÁà¢ŒÒã¨¡ÒÃÃÑºÃÙŒ à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒâ´Âáº‹§à»š¹ 3 Œ́Ò¹ ¤×Í 1) 
´ŒÒ¹¤ÇÒÁËÁÒÂ¤ÇÒÁÊíÒ¤ÑÞáÅÐ»ÃÐâÂª¹ �ã¹¡ÒÃ
»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ 2) ¤ÇÒÁÃÙŒà¡ÕèÂÇ¡Ñºà¡³±�
¡ÒÃ»ÃÐàÁÔ¹μÑÇªÕéÇÑ´¡ÒÃμÃÇ¨àÂÕèÂÁáÅÐ¡ÒÃ»ÃÐàÁÔ¹
¼ÅáÅÐ 3) ¤ÇÒÁÃÙŒ´ŒÒ¹Í§¤�»ÃÐ¡Íº¢Í§¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
 ·ÑÈ¹¤μÔ ËÁÒÂ¶Ö§ ¡ÒÃáÊ´§ÍÍ¡´ŒÒ¹¤ÇÒÁ
¤Ô´¤ÇÒÁÃÙŒÊÖ¡μ‹Í¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ·Ñé§
ã¹àªÔ§ºÇ¡áÅÐàªÔ§Åº·Ñé§´ŒÒ¹¡ÒÃ¤Çº¤ØÁ¡ÒÃμÃÇ¨
ÊÍºáÅÐ¡ÒÃ»ÃÐàÁÔ¹¼Å
 ¡ÒÃ¤Çº¤ØÁ¤Ø³ÀÒ¾ ËÁÒÂ¶Ö§ ¡ÃÐºÇ¹¡ÒÃ
ã¹¡ÒÃ¡íÒ¡Ñº¡Ô¨¡ÃÃÁËÃ×Í¡ÒÃ»¯ÔºÑμÔ §Ò¹ãËŒÁÕ
¤Ø³ÀÒ¾μÒÁ·Õè¡íÒË¹´äÇŒâ´ÂãªŒ¡ÃÐºÇ¹¡ÒÃμÃÇ¨
ÊÍº¤Ø³ÀÒ¾
 ¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾ ËÁÒÂ¶Ö§ ¡ÃÐºÇ¹
¡ÒÃã¹¡ÒÃÈÖ¡ÉÒÇÔà¤ÃÒÐË�Ç‹ÒË¹‹ÇÂ§Ò¹ÁÕÃÐººáÅÐ
¡Åä¡ ¡íÒ¡ÑºáÅÐ¤Çº¤ØÁ¤Ø³ÀÒ¾ÁÕ¡ÒÃ» Ô̄ºÑμÔ μÒÁ
ÃÐººáÅÐ¡Åä¡ Ñ́§¡Å‹ÒÇ
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 ¡ÒÃ»ÃÐàÁÔ¹¤Ø³ÀÒ¾ ËÁÒÂ¶Ö§ ¡ÃÐºÇ¹¡ÒÃ
ÇÔà¤ÃÒÐË�áÅÐà»ÃÕÂºà·ÕÂº¼Å¡ÒÃ´íÒà¹Ô¹§Ò¹¢Í§
Ë¹‹ÇÂ§Ò¹μÒÁÃÒÂ¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾ áÅÐμÑÇ
º‹§ªÕé¤Ø³ÀÒ¾¢Í§Ë¹‹ÇÂ§Ò¹·Õè¡íÒË¹´äÇŒÇ‹ÒÍÂÙ‹ã¹
ÃÐ´Ñºã´
 ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃ
ÈÖ¡ÉÒ ËÁÒÂ¶Ö§ ¡ÒÃà¢ŒÒÃ‹ÇÁáÊ´§¤ÇÒÁ¤Ô´àËç¹
¡ÃÐºÇ¹¡ÒÃμÑ´ÊÔ¹ã¨¡ÃÐºÇ¹¡ÒÃ í́Òà¹Ô¹¡ÒÃã¹
¡Ô¨¡ÃÃÁà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒμÒÁ
¡ÒÃ¡ÃÐºÇ¹¡ÒÃºÃÔËÒÃàªÔ§¤Ø³ÀÒ¾·Ñé§ 4 ́ ŒÒ¹ ·Ñé§ Œ́Ò¹
¡ÒÃÇÒ§á¼¹¡ÒÃ´íÒà¹Ô¹§Ò¹ (Plan) ¡ÒÃ»¯ÔºÑμÔ/
´íÒà¹Ô¹¡ÒÃ¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾ (Do) ¡ÒÃμÃÇ¨ÊÍº
(Check) áÅÐ¡ÒÃ»ÃÑº»ÃØ§á¡Œä¢ (Act)
 à¡³±�¡ÒÃ»ÃÐàÁÔ¹ ËÁÒÂ¶Ö§ ÃÐ´Ñº·ÕèãªŒã¹
¡ÒÃμÑ´ÊÔ¹¤ÇÒÁÊíÒàÃç¨¢Í§¡ÒÃ´íÒà¹Ô¹§Ò¹μÒÁμÑÇ
º‹§ªÕé·Õè¡íÒË¹´«Öè§ÁÕÃÒÂÅÐàÍÕÂ´áÅÐ¤íÒÍ¸ÔºÒÂ·Õè
ªÑ´à¨¹à©¾ÒÐà¨ÒÐ¨§áÅÐÊÒÁÒÃ¶ÇÑ´ä´Œ

¡ÃÍºá¹Ç¤Ô´ã¹¡ÒÃÇÔ Ñ̈Â

 ¤³Ð¼ÙŒÇÔ Ñ̈ÂãªŒ¡ÃÍºá¹Ç¤Ô´¡ÒÃ´íÒà¹Ô¹¡ÒÃ
»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒÀÒÂã¹ÃÐ Ñ́ºÍØ´ÁÈÖ¡ÉÒ
¢Í§ÊíÒ¹Ñ¡§Ò¹¤³Ð¡ÃÃÁ¡ÒÃ¡ÒÃÍØ´ÁÈÖ¡ÉÒ5 áÅÐ
ãªŒ¡ÃÍºá¹Ç¤Ô´à¡ÕèÂÇ¡Ñº¤ÇÒÁÃÙŒ à¡ÕèÂÇ¡Ñº»ÃÐâÂª¹ �
áÅÐ¤ÇÒÁÊíÒ¤ÑÞ à¡³±�¡ÒÃ»ÃÐàÁÔ¹μÑÇªÕéÇÑ´ ¡ÒÃ
μÃÇ¨àÂÕèÂÁáÅÐ»ÃÐàÁÔ¹¼ÅÍ§¤ �»ÃÐ¡Íº¢Í§¡ÒÃ
»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ ·ÑÈ¹¤μÔ·Õèà¡ÕèÂÇ¡Ñº¡ÒÃ
»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ«Öè§μŒÍ§¤ÃÍº¤ÅØÁ ¡ÒÃ
¤Çº¤ØÁ¤Ø³ÀÒ¾¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾¡ÒÃ»ÃÐàÁÔ¹
¤Ø³ÀÒ¾áÅÐ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¢Í§ºØ¤ÅÒ¡Ãã¹¡ÒÃ
´íÒà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒμÒÁÇ§¨Ã
¤Ø³ÀÒ¾ PDCA ¢Í§ W. Edward Deming
ÍŒÒ§ã¹ÊíÒ¹Ñ¡»ÃÐàÁÔ¹áÅÐ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
ÁËÒÇÔ·ÂÒÅÑÂ¹¤Ã¾¹Á6 «Öè§áº‹§à»š¹ 4 ´ŒÒ¹¤×Í
¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃÇÒ§á¼¹ (Plan) ¡ÒÃÁÕ
Ê‹Ç¹Ã‹ÇÁã¹¡ÒÃ» Ô̄ºÑμÔ (Do) ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ
»ÃÐàÁÔ¹ (Check) ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ»ÃÑº»ÃØ§ 
¾Ñ²¹Ò (Act)

ÇÔ Õ̧¡ÒÃ í́Òà¹Ô¹¡ÒÃÇÔ Ñ̈Â

 »ÃÐªÒ¡ÃáÅÐ¡ÅØ‹ÁμÑÇÍÂ‹Ò§ »ÃÐªÒ¡Ãä´Œá¡‹
ºØ¤ÅÒ¡ÃÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´
¢Í¹á¡‹¹ ·Õè» Ô̄ºÑμÔ§Ò¹¨ÃÔ§ã¹»‚¡ÒÃÈÖ¡ÉÒ 2557 
í̈Ò¹Ç¹ 172 ¤¹ í̈Òá¹¡à»š¹¼ÙŒºÃÔËÒÃÍÒ¨ÒÃÂ �áÅÐ

ºØ¤ÅÒ¡ÃÊÒÂÊ¹ÑºÊ¹Ø¹ àÅ×Í¡ÊØ‹ÁμÑÇÍÂ‹Ò§áººªÑé¹
ÀÙÁÔ (Stratifi ed random sampling)7 í̈Ò¹Ç¹
55 ¤¹

¡ÒÃ¾Ô·Ñ¡É �ÊÔ· Ô̧¼ÙŒãËŒ¢ŒÍÁÙÅ

 ¼ÙŒÇÔ Ñ̈Âä´Œà¢ÕÂ¹¤íÒªÕéá¨§ã¹áººÊÍº¶ÒÁâ´Â
á Œ̈§ÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â¢Í¤ÇÒÁÃ‹ÇÁÁ×Íã¹
¡ÒÃμÍºáººÊÍº¶ÒÁ ¤íÒμÍºËÃ×Í¢ŒÍÁÙÅ·Ø¡ÍÂ‹Ò§
¨Ð¶×Íà»š¹¤ÇÒÁÅÑº ¡ÒÃÃÒÂ§Ò¹¨ÐÃÒÂ§Ò¹ã¹ÀÒ¾
ÃÇÁμÒÁÇÑμ¶Ø»ÃÐÊ§¤�

à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â

 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅà»š¹
áººÊÍº¶ÒÁ áº‹§ÍÍ¡ 3 Ê‹Ç¹ä´Œá¡‹
 Ê‹Ç¹·Õè 1 ¢ŒÍÁÙÅÊ‹Ç¹ºØ¤¤Åà»š¹¢ŒÍÁÙÅ¾×é¹
°Ò¹¢Í§¡ÅØ‹ÁμÑÇÍÂ‹Ò§ ä´Œá¡‹ à¾È ÍÒÂØ ÃÐ´Ñº¡ÒÃ
ÈÖ¡ÉÒÊÙ§ÊØ´ Ë¹‹ÇÂ§Ò¹Â‹ÍÂ·ÕèÊÑ§¡Ñ´Ë¹ŒÒ·Õèã¹¡ÒÃ
» Ô̄ºÑμÔ§Ò¹ ÇØ²Ô¡ÒÃÈÖ¡ÉÒ »ÃÐÊº¡ÒÃ³�·íÒ§Ò¹ã¹
ÇÔ·ÂÒÅÑÂ ¡ÒÃÁÕÊ‹Ç¹ÃÑº¼Ô´ªÍº´íÒà¹Ô¹§Ò¹»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
 Ê‹Ç¹·Õè 2 ÁÕ 3 μÍ¹
 - μÍ¹·Õè 1 áººÊÍº¶ÒÁ¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨
à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ ÅÑ¡É³Ðà»š¹
áººàÅ×Í¡μÍºãª‹ äÁ‹ãª‹ í̈Ò¹Ç¹ 15 ¢ŒÍ 
 - μÍ¹·Õè 2 áººÊÍº¶ÒÁ·ÑÈ¹¤μÔμ‹Í¡ÒÃ
»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ à»š¹ÁÒμÃ»ÃÐÁÒ³¤‹Ò
(Rating Scale) ¨íÒ¹Ç¹ 20 ¢ŒÍ ÁÕ¤íÒμÍº
ãËŒàÅ×Í¡ 5 ÃÐ´Ñº ¤×Í 5=ÁÒ¡·ÕèÊØ´, 4=ÁÒ¡, 
3=»Ò¹¡ÅÒ§,2=¹ŒÍÂ,1=¹ŒÍÂ·ÕèÊØ´ 
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 μÍ¹·Õè 3 áººÊÍº¶ÒÁ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ
à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒà»š¹ÁÒμÃ
»ÃÐÁÒ³¤‹Ò (Rating Scale) ¨íÒ¹Ç¹ 20 ¢ŒÍÁÕ
¤íÒμÍºãËŒàÅ×Í¡ 5 ÃÐ´Ñº ¤×Í 5=ÁÒ¡·ÕèÊØ´, 4=ÁÒ¡,
3=»Ò¹¡ÅÒ§, 2=¹ŒÍÂ, 1=¹ŒÍÂ·ÕèÊØ´ 
 ¡ÒÃ¡íÒË¹´à¡³±�¡ÒÃá»Å¼ÅÃÐ´Ñº¤Ðá¹¹
ã¹áººÊÍº¶ÒÁμÍ¹·Õè 1 à¡³±�¡ÒÃ¾Ô¨ÒÃ³Ò¨Ñ´
¡ÅØ‹ÁÃÐ´Ñº¤ÇÒÁÃÙŒ áº‹§à»š¹ 3 ÃÐ´Ñº ÃŒÍÂÅÐ 81- 
100=ÃÐ´ÑºÁÒ¡, ÃŒÍÂÅÐ 61 – 80=ÃÐ´Ñº»Ò¹
¡ÅÒ§, ¹ŒÍÂ¡Ç‹ÒÃŒÍÂÅÐ 60=ÃÐ´Ñº¹ŒÍÂ ÊíÒËÃÑº
·ÑÈ¹¤μÔ áÅÐ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ ã¹μÍ¹·Õè 2 áÅÐ 3  
à»š¹ÁÒμÃÒÊ‹Ç¹»ÃÐÁÒ³¤‹Ò 5 ÃÐ´ÑºÁÕà¡³±�á»Å
¼Å´Ñ§¹Õé 4.50–5.00 = ÁÒ¡·ÕèÊØ´, 3.50–4.49 = 
ÁÒ¡, 2.50–3.49 = »Ò¹¡ÅÒ§, 1.50-2.49 = 
¹ŒÍÂ, 1.00-1.49 = ¹ŒÍÂ·ÕèÊØ´7

¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾¢Í§à¤Ã×èÍ§Á×Í

 μÃÇ¨ÊÍº¤ÇÒÁμÃ§àªÔ§à¹×éÍËÒ(Content 
Val id i ty)â´Â¼ÙŒ·Ã§¤Ø³ÇØ²Ô í̈ Ò¹Ç¹3·‹ Ò¹·Õè
àªÕèÂÇªÒÞáÅÐÁÕ»ÃÐÊº¡ÒÃ³ �ã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒ μ‹Í¨Ò¡¹Ñé¹ä´Œ»ÃÑº»ÃØ§á¡Œä¢ãËŒ¶Ù¡μŒÍ§
¤ÃÍº¤ÅØÁà¹×éÍËÒáÅÐ¹íÒáººÊÍº¶ÒÁμÍ¹·Õè 1
ËÒ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹ (Reliability) ´ŒÇÂ¤Ùà´ÍÃ �
ÃÔªÒÃ �´ÊÑ¹ (Kuder-richardson: KR 20) ä´Œ
à·‹Ò¡Ñº 0.82 μÍ¹·Õè 2 áÅÐμÍ¹·Õè 3 ËÒ¤‹Ò¤ÇÒÁà·ÕèÂ§
¢Í§à¤Ã×èÍ§Á×Í (Reliability) â´Â¤íÒ¹Ç³¤‹Ò¤ÇÒÁ
ÊÍ´¤ÅŒÍ§ÀÒÂã¹ Œ́ÇÂ¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìÍÑÅ¿†Ò¢Í§
¤ÃÍ¹ ºÒÃ �¤ (Cronbarch’s Alpha Coeffi  -
cient) ä´Œà·‹Ò¡Ñº 0.93 áÅÐ 0.90 μÒÁÅíÒ´Ñº

¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ

 ¤³Ð¼ÙŒÇÔ Ñ̈ÂÊ‹§áººÊÍº¶ÒÁã¹·Õè»ÃÐªØÁ
ºØ¤ÅÒ¡Ã »ÃÐ í̈Òà´×Í¹¡Ã¡®Ò¤Á 2558 áÅÐ
μÔ´μÒÁà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅáÅŒÇàÊÃç¨ã¹ª‹Ç§»ÅÒÂ
à´×Í¹ÊÔ§ËÒ¤Á 2558

¡ÒÃÇÔà¤ÃÒÐË�¢ŒÍÁÙÅáÅÐ¡ÒÃãªŒÊ¶ÔμÔ
 
 ¢ŒÍÁÙÅ·ÑèÇä» ÃÐ´Ñº¤ÇÒÁÃÙŒ ·ÑÈ¹¤μÔáÅÐ¡ÒÃ
ÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ í́Òà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃ
ÈÖ¡ÉÒÀÒÂã¹á¨¡á¨§¤ÇÒÁ¶Õè (Frequency) ÃŒÍÂÅÐ
(Percentage)¤‹ÒÊÙ§ÊØ´ (Max) ¤‹ÒμèíÒÊØ´ (Min)
ËÒ¤ÇÒÁÊÑÁ¾Ñ¹ �̧ÃÐËÇ‹Ò§¤ÇÒÁÃÙŒ ·ÑÈ¹¤μÔ¡Ñº¡ÒÃ
ÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ´íÒà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾áºº
à¾ÕÂÃ �ÊÑ¹(Pearson’sChi-square)

¼Å¡ÒÃÇÔ Ñ̈Â

 ºØ¤ÅÒ¡ÃÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã 
Ñ̈§ËÇÑ´¢Í¹á¡‹¹ à»š¹¡ÅØ‹ÁμÑÇÍÂ‹Ò§ í̈Ò¹Ç¹ 55 ¤¹

Ê‹Ç¹ãËÞ‹à»š¹à¾ÈËÞÔ§ 39 ¤¹(ÃŒÍÂÅÐ 69.09) 
ÍÒÂØà©ÅÕèÂ 41.37 »‚ (Ê‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ 
8.79) ÁÕÍÒÂØ 41-50 »‚ 24 ¤¹ (ÃŒÍÂÅÐ44.44) 
ÁÒ¡·ÕèÊØ´ μíÒáË¹‹§·Ò§ÃÒª¡ÒÃ Ê‹Ç¹ãËÞ‹à»š¹ÇÔ·ÂÒ
¨ÒÃÂ � 16 ¤¹ (ÃŒÍÂÅÐ 31.37) º·ºÒ·Ë¹ŒÒ·Õèà»š¹
ÍÒ¨ÒÃÂ � ã¹ÀÒ¤ÇÔªÒ/½†ÒÂ/ÈÙ¹Â� 32 ¤¹ (ÃŒÍÂÅÐ
58.18) ÁÒ¡·ÕèÊØ´ Ê‹Ç¹ãËÞ‹¨º¡ÒÃÈÖ¡ÉÒÃÐ´Ñº
»ÃÔÞÞÒâ· 29 ¤¹ (ÃŒÍÂÅÐ 52.73) ÁÕ»ÃÐÊº¡ÒÃ³�
ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ã¹ÇÔ·ÂÒÅÑÂÏ ¹ŒÍÂ¡Ç‹Ò 11 »‚ à»š¹
Ê‹Ç¹ãËÞ‹ 30 ¤¹ (ÃŒÍÂÅÐ 61.22) ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ
ã¹¡ÒÃ í́Òà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§
ÇÔ·ÂÒÅÑÂÏäÁ‹ä´Œà»š¹¼ÙŒÃÑº¼Ô´ªÍºμÑÇº‹§ªÕé 39 ¤¹
(ÃŒÍÂÅÐ 73.58) à»š¹Ê‹Ç¹ãËÞ‹

ÃÐ Ñ́º¤ÇÒÁÃÙŒ·ÑèÇä»à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒ  
 
 ÃÐ´Ñº¤ÇÒÁÃÙŒ·Ñè Çä»à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡ÃÇÔ·ÂÒÅÑÂ¡ÒÃ
ÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹ â´ÂÀÒ¾ÃÇÁ 
ÃÐ´Ñº¤ÇÒÁÃÙŒÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (ÃŒÍÂÅÐ 63.64)
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ÃÐ Ñ́º·ÑÈ¹¤μÔà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
 ÃÐ´Ñº·ÑÈ¹¤μ Ô à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡ÃÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã
Ñ̈§ËÇÑ´¢Í¹á¡‹¹â´ÂÀÒ¾ÃÇÁ ÃÐ´Ñº·ÑÈ¹¤μÔÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (Mean =4.08, S.D. = 0.76) àÁ×èÍ¨íÒá¹¡à»š¹

ÃÒÂ´ŒÒ¹ ¾ºÇ‹Ò ´ŒÒ¹¡ÒÃ¤Çº¤ØÁ¤Ø³ÀÒ¾ÁÕÃÐ´Ñº·ÑÈ¹¤μÔÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (Mean = 4.09, S.D. = 0.79)
´ŒÒ¹¡ÒÃμÔ´μÒÁ/μÃÇ¨ÊÍº¤Ø³ÀÒ¾ÁÕÃÐ´Ñº·ÑÈ¹¤μÔÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (Mean = 4.21, S.D. = 0.70)
´ŒÒ¹¡ÒÃ»ÃÐàÁÔ¹¼ÅÁÕÃÐ´Ñº·ÑÈ¹¤μÔÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (Mean = 3.90, S.D. = 0.79)  ´Ñ§áÊ´§ã¹ÀÒ¾·Õè1

ÃÐ Ñ́º¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ í́Òà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
 ÃÐ´Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ í́Òà¹Ô¹§Ò¹»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡ÃÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢
ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹â´ÂÀÒ¾ÃÇÁ ÃÐ´Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (Mean =3.87,S.D. = 0.76) 
àÁ×èÍ¨íÒá¹¡à»š¹ÃÒÂ´ŒÒ¹ ¾ºÇ‹Ò´ŒÒ¹¡ÒÃμÃÇ¨ÊÍº/»ÃÐàÁÔ¹ ÁÕÃÐ´Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (Mean 
= 4.17, S.D. = 0.71) Œ́Ò¹¡ÒÃÇÒ§á¼¹ ÁÕÃÐ´Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡(Mean = 3.92, S.D. = 
0.76) ´ŒÒ¹¡ÒÃ¹íÒ¼Å¡ÒÃ»ÃÐàÁÔ¹ä»»ÃÑº»ÃØ§/á¡Œä¢ÁÕÃÐ´Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (Mean = 3.90, 

 

 
 1  
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 2   (n = 55 ) 
   

 1 1.82 
 19 34.55 

 35 63.64 
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S.D. = 0.79)  áÅÐ Œ́Ò¹¡ÒÃ»¯ÔºÑμÔáÅÐ´íÒà¹Ô¹¡ÒÃÁÕÃÐ´Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ (Mean = 3.57, 
S.D. = 0.79) àÁ×èÍ¨íÒá¹¡ÃÒÂ¢ŒÍ¾ºÇ‹ÒÊ‹Ç¹ãËÞ‹ÁÕ·ÑÈ¹¤μÔÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ ÃÒÂÅÐàÍÕÂ´´Ñ§áÊ´§ã¹μÒÃÒ§
·Õè 2

  2     (n = 55 ) 
 Mean S.D.  

 3.51 0.71  
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3.91 0.82  

4.        
 

3.96 0.72  

 
5.  

 

 
4.07 

 
0.82 

 
 

6.  
  

4.20 0.91  

7.                       
 

4.20 0.89  

8.  
 

4.22 0.85  

9.   
 

4.47 0.63  

10.
 

4.44 0.66  

/  
11.  

 

 
4.56 

 
0.57 

 
 



ÇÒÃÊÒÃ·Ñ¹μÒÀÔºÒÅ »‚·Õè 26 ©ºÑº·Õè 2 ¡Ã¡®Ò¤Á - Ņ̃¹ÇÒ¤Á 2558

Thai Dental Nurse Journal Vol.26 No.2 July-December 2015

[96]

12.  /
 

4.42 0.60  

14.  /
 

4.02 0.78  

  2     (n = 55 ) 
 Mean S.D.  

15.  
  

3.76 0.84  

18.   
  

3.84 0.79  

19. /  
 

3.94 0.85  

20.  (
 Improvement plan) 

 

3.85 0.89  

2 (μ ‹Í)

(¡ÒÃ¨Ñ´·íÒ
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ÍÀÔ»ÃÒÂ¼Å¡ÒÃÇÔ Ñ̈Â
 
 Œ́Ò¹¤ÇÒÁÃÙŒà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã 
 ¼Å¡ÒÃÇÔ Ñ̈Â ¾ºÇ‹Ò ÃÐ´Ñº¤ÇÒÁÃÙŒ·ÑèÇä»à¡ÕèÂÇ
¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã
ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹
â´ÂÀÒ¾ÃÇÁ ÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡ ÊÍ´¤ÅŒÍ§¡Ñº
¡ÒÃÈÖ¡ÉÒ¢Í§ ¡ÑÞÞ´Ò Í¹ØÇ§È�áÅÐ¾ÔªÞ�ÞÒÀÑ¤
à¨ÕÂÁ¨ÃÑÊâª¤9 ·ÕèÈÖ¡ÉÒÃÐ´Ñº¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨
¢Í§ºØ¤ÅÒ¡Ã·Ñé§ÊÒÂÇÔªÒ¡ÒÃ (ÍÒ¨ÒÃÂ �) áÅÐÊÒÂ
Ê¹ÑºÊ¹Ø¹ÇÔªÒ¡ÒÃ·Õèà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒ·Ñé§ÀÒÂã¹áÅÐÀÒÂ¹Í¡ ¾ºÇ‹Ò ÍÒ¨ÒÃÂ �
¤³ÐàÀÊÑªÈÒÊμÃ �ÁÕ¤ÇÒÁÃÙŒ à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒã¹ÃÐ Ñ́º¤‹Í¹¢ŒÒ§´Õ áÅÐºØ¤ÅÒ¡Ã
ÊÒÂÊ¹ÑºÊ¹Ø¹ÇÔªÒ¡ÒÃ ¾ºÇ‹Ò ã¹ÀÒ¾ÃÇÁÁÕ¤ÇÒÁÃÙŒ
àÃ×èÍ§¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒã¹ÃÐ Ñ́º¾Íã¨
ÊÍ´¤ÅŒÍ§¡Ñº¡ÒÃÈÖ¡ÉÒ¢Í§ ÍÃ¾Ã Ê´ãÊ10 ·Õè
ÈÖ¡ÉÒà¡ÕèÂÇ¡Ñº¤ÇÒÁÃÙŒ ·ÑÈ¹¤μÔáÅÐ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ
ã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã¤³Ð
Á¹ØÉÂÈÒÊμÃ �áÅÐÊÑ§¤ÁÈÒÊμÃ � ÁËÒÇÔ·ÂÒÅÑÂºÙÃ¾Ò
«Öè§¾ºÇ‹Ò ºØ¤ÅÒ¡Ã¤³ÐÁ¹ØÉÂÈÒÊμÃ �áÅÐÊÑ§¤Á
ÈÒÊμÃ �Ê‹Ç¹ãËÞ‹ÁÕ¤ÇÒÁÃÙŒ à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒã¹ÀÒ¾ÃÇÁÍÂÙ‹ã¹ÃÐ´ÑºÁÒ¡    áμ‹äÁ‹
ÊÍ´¤ÅŒÍ§¡Ñº¡ÒÃÈÖ¡ÉÒ¢Í§ »�›¹¹àÃÈ ¡ÒÈÍØ´Á,
ÍÒÃÕÃÑμ¹� ÇÔàªÕÂÃ»ÃÐÀÒ áÅÐ ¨ÃÑÞÞÒ Ṍ¨Ðâ»Ð11

·ÕèÈÖ¡ÉÒàÃ×èÍ§¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨áÅÐ¤ÇÒÁ¤Ô´
àËç¹à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§
¹Ñ¡ÈÖ¡ÉÒáÅÐºØ¤ÅÒ¡ÃÇÔ·ÂÒÅÑÂ¾ÂÒºÒÅ¾ÃÐ
»¡à¡ÅŒÒ¨Ñ¹·ºØÃÕ ¾ºÇ‹Ò ¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨¡‹Í¹
áÅÐËÅÑ§´íÒà¹Ô¹â¤Ã§¡ÒÃÊ‹§àÊÃÔÁ¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨
·Ñé§¹Ñ¡ÈÖ¡ÉÒáÅÐºØ¤ÅÒ¡Ã¢Í§ÇÔ·ÂÒÅÑÂ¾ÂÒºÒÅ
¾ÃÐ»¡à¡ÅŒÒ¨Ñ¹·ºØÃÕ ºØ¤ÅÒ¡ÃÊ‹Ç¹ãËÞ‹ÁÕ¤ÇÒÁÃÙŒ
¤ÇÒÁà¢ŒÒã¨à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
¡‹Í¹Ê‹§àÊÃÔÁ¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨ÍÂÙ‹ã¹ÃÐ Ñ́ºμèíÒáÅÐ
ºØ¤ÅÒ¡ÃÊÒÂÊ¹ÑºÊ¹Ø¹ÇÔªÒ¡ÒÃ ¾ºÇ‹Òã¹ÀÒ¾ÃÇÁÁÕ

¤ÇÒÁÃÙŒàÃ×èÍ§ ¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒã¹ÃÐ Ñ́º
¾Íã¨ 
 Œ́Ò¹·ÑÈ¹¤μÔà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã
 ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹ÒÃÐ´Ñº·ÑÈ¹¤μÔà¡ÕèÂÇ¡Ñº¡ÒÃ
»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡ÃÇÔ·ÂÒÅÑÂ
¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹ â´ÂÀÒ¾
ÃÇÁÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ àÁ×èÍ¨íÒá¹¡à»š¹ÃÒÂ´ŒÒ¹ ¾ºÇ‹Ò
´ŒÒ¹¡ÒÃ¤Çº¤ØÁ¤Ø³ÀÒ¾ ´ŒÒ¹¡ÒÃμÔ´μÒÁ/μÃÇ¨
ÊÍº¤Ø³ÀÒ¾ Œ́Ò¹¡ÒÃ»ÃÐàÁÔ¹¼ÅÁÕÃÐ´Ñº·ÑÈ¹¤μÔ
ÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡·Ñé§ËÁ´àÁ×èÍ¨íÒá¹¡ÃÒÂ¢ŒÍ ¾ºÇ‹Ò
Ê‹Ç¹ãËÞ‹ÁÕ·ÑÈ¹¤μÔÍÂÙ‹ã¹ÃÐ Ñ́º·ÕèÁÒ¡ÊÍ´¤ÅŒÍ§
¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ » �›¹¹àÃÈ ¡ÒÈÍØ´Á, ÍÒÃÕÃÑμ¹� 
ÇÔàªÕÂÃ»ÃÐÀÒ áÅÐ ¨ÃÑÞÞÒ Ṍ¨Ðâ»Ð11 ÈÖ¡ÉÒ
àÃ×èÍ§¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨áÅÐ¤ÇÒÁ¤Ô´àËç¹à¡ÕèÂÇ¡Ñº
¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§¹Ñ¡ÈÖ¡ÉÒáÅÐ
ºØ¤ÅÒ¡ÃÇÔ·ÂÒÅÑÂ¾ÂÒºÒÅ¾ÃÐ»¡à¡ÅŒÒ Ñ̈¹·ºØÃÕ¼Å
¡ÒÃÈÖ¡ÉÒ ¾ºÇ‹Ò ¡ÅØ‹ÁμÑÇÍÂ‹Ò§·Õèà»š¹¡ÅØ‹ÁºØ¤ÅÒ¡Ã
Ê‹Ç¹ãËÞ‹ÁÕ·ÑÈ¹¤μÔμ‹Í¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃ
ÈÖ¡ÉÒÍÂÙ‹ã¹ÃÐ Ñ́º ṌáÅÐÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§
ã¨ª¹¡ ÀÒ¤ÍÑμ12 ä´ŒÊíÒÃÇ¨»˜¨ Ñ̈Â·ÕèÁÕ¼Åμ‹Í¡ÒÃÁÕ
Ê‹Ç¹Ã‹ÇÁã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒÊ¶ÒºÑ¹
ºÑ³±Ôμ¾Ñ²¹ºÃÔËÒÃÈÒÊμÃ � ¾ºÇ‹Ò ºØ¤ÅÒ¡Ã¢Í§
Ê¶ÒºÑ¹ÁÕ·ÑÈ¹¤μÔμ‹Í¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
ÍÂÙ‹ã¹ÃÐ Ñ́ºàËç¹ Œ́ÇÂÁÒ¡ «Öè§äÁ‹ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹
ÇÔ Ñ̈Â¢Í§ ÍÃ¾Ã Ê´ãÊ10 ä´ŒÈÖ¡ÉÒà¡ÕèÂÇ¡Ñº¤ÇÒÁÃÙŒ 
·ÑÈ¹¤μÔáÅÐ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã¤³ÐÁ¹ØÉÂÈÒÊμÃ �áÅÐ
ÊÑ§¤ÁÈÒÊμÃ � ÁËÒÇÔ·ÂÒÅÑÂºÙÃ¾Ò ¼Å¡ÒÃÈÖ¡ÉÒ
¾ºÇ‹Ò ·ÑÈ¹¤μÔà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃ
ÈÖ¡ÉÒã¹ÀÒ¾ÃÇÁ ÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§
 Œ́Ò¹¡ÒÃÁÕÊ‹Ç¹ÃÇÁã¹¡ÒÃ í́Òà¹Ô¹§Ò¹
»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã
 ¼Å¡ÒÃÈÖ¡ÉÒ ¾ºÇ‹Ò ÃÐ´Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ
ÍÂÙ‹ã¹ÃÐ Ñ́ºÁÒ¡ àÁ×èÍ¨íÒá¹¡à»š¹ÃÒÂ´ŒÒ¹ ¾ºÇ‹Ò
´ŒÒ¹¡ÒÃμÃÇ¨ÊÍº/»ÃÐàÁÔ¹ÁÕÃÐ´Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ,
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´ŒÒ¹¡ÒÃÇÒ§á¼¹, ´ŒÒ¹¡ÒÃ¹íÒ¼Å¡ÒÃ»ÃÐàÁÔ¹
ä»»ÃÑº»ÃØ§/á¡Œä¢, ´ŒÒ¹¡ÒÃ»¯ÔºÑμÔáÅÐ´íÒà¹Ô¹¡ÒÃ
ÁÕÃÐ´Ñº¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁÍÂÙ‹ ã¹ÃÐ´ÑºÁÒ¡·Ñé§ËÁ´ 
àÁ×èÍ¨íÒá¹¡ÃÒÂ¢ŒÍ ¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹ÁÕ·ÑÈ¹¤μÔ
ÍÂÙ‹ã¹ÃÐ Ñ́º·ÕèÁÒ¡ ¡ÒÃÃÑºÃÙŒáÅÐ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¡ÒÃ
»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã ¾ºÇ‹Ò 
´ŒÒ¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
ã¹ÀÒ¾ÃÇÁ ÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§«Öè§äÁ‹ÊÍ´¤ÅŒÍ§
¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ » �›¹¹àÃÈ ¡ÒÈÍØ´Á, ÍÒÃÕÃÑμ¹�
ÇÔàªÕÂÃ»ÃÐÀÒáÅÐ¨ÃÑÞÞÒ Ṍ¨Ðâ»Ð11 ÈÖ¡ÉÒàÃ×èÍ§
¤ÇÒÁÃÙŒ¤ÇÒÁà¢ŒÒã¨áÅÐ¤ÇÒÁ¤Ô´àËç¹à¡ÕèÂÇ¡Ñº
¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§¹Ñ¡ÈÖ¡ÉÒáÅÐ
ºØ¤ÅÒ¡ÃÇÔ·ÂÒÅÑÂ¾ÂÒºÒÅ¾ÃÐ»¡à¡ÅŒÒ ¨Ñ¹·ºØÃÕ
¼Å¡ÒÃÈÖ¡ÉÒ ¾ºÇ‹Ò ¡ÅØ‹ÁºØ¤ÅÒ¡ÃÁÕÃÐ´Ñº¤ÇÒÁ¤Ô´
àËç¹ã¹¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁ à¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§áÅÐäÁ‹ÊÍ´¤ÅŒÍ§
¡Ñº§Ò¹ÇÔ Ñ̈Â¢Í§ ÍÃ¾Ã Ê´ãÊ10 ä´ŒÈÖ¡ÉÒà¡ÕèÂÇ¡Ñº
¤ÇÒÁÃÙŒ ·ÑÈ¹¤μÔáÅÐ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ¢Í§ºØ¤ÅÒ¡Ã¤³ÐÁ¹ØÉÂÈÒÊμÃ �
áÅÐÊÑ§¤ÁÈÒÊμÃ � ÁËÒÇÔ·ÂÒÅÑÂºÙÃ¾Ò ¼Å¡ÒÃ
ÈÖ¡ÉÒ¾ºÇ‹Ò ¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹
¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒã¹ÀÒ¾ÃÇÁÍÂÙ‹ ã¹ÃÐ Ñ́º»Ò¹
¡ÅÒ§äÁ‹ÊÍ´¤ÅŒÍ§¡Ñº§Ò¹ÇÔ̈ ÑÂ¢Í§ã¨ª¹¡      ÀÒ¤ÍÑμ12

ä´ŒÊíÒÃÇ¨»˜¨ Ñ̈Â·ÕèÁÕ¼Åμ‹Í¡ÒÃÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ
» Ã Ð¡Ñ ¹¤Ø ³À Ò¾¡ Ò ÃÈÖ ¡É ÒÊ¶ ÒºÑ ¹ºÑ ³±Ôμ
¾Ñ²¹ºÃÔËÒÃÈÒÊμÃ � ¼Å¡ÒÃÈÖ¡ÉÒ ¾ºÇ‹Ò ºØ¤ÅÒ¡Ã
¢Í§Ê¶ÒºÑ¹ÁÕÊ‹Ç¹Ã‹ÇÁà¡ÕèÂÇ¡Ñº¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾
¡ÒÃÈÖ¡ÉÒÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§

¢ŒÍàÊ¹Íá¹Ð
 
¢ŒÍàÊ¹Íá¹Ð·Õèä Œ́¨Ò¡¡ÒÃÇÔ Ñ̈Â
 1) ¤ÇÃ¨Ñ´¡ÒÃ½ƒ¡ÍºÃÁ/»ÃÐªØÁ/ÊÑÁÁ¹Ò
á¡‹ºØ¤ÅÒ¡ÃáÅÐ¹Ñ¡ÈÖ¡ÉÒ¢Í§ÇÔ·ÂÒÅÑÂãËŒÁÕ¤ÇÒÁÃÙŒ
¤ÇÒÁà¢ŒÒã¨ áÅÐÊÃŒÒ§¤ÇÒÁμÃÐË¹Ñ¡¨¹àËç¹Ç‹Òà»š¹
Ë¹ŒÒ·Õè¢Í§·Ø¡¤¹ã¹ÇÔ·ÂÒÅÑÂ ·ÕèμŒÍ§Ã‹ÇÁ¡Ñ¹¾Ñ²¹Ò
¤Ø³ÀÒ¾¡ÒÃ»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒ
 2) Ê‹ § àÊ ÃÔ ÁºØ ¤ÅÒ¡ÃãËŒ Ã‹ ÇÁÁ× Í Ã‹ ÇÁ ã¨
» ÃÑ º » ÃØ § ¾Ñ ² ¹ Ò ÇÔ Õ̧ ¡ Ò Ã » Ô̄ ºÑμÔ § Ò ¹ â ´ Â ã ªŒ
¡ÃÐºÇ¹¡ÒÃ¤Ø³ÀÒ¾ PDCA áÅÐºÙÃ³Ò¡ÒÃ¡ÒÃ
»ÃÐ¡Ñ¹¤Ø³ÀÒ¾¡ÒÃÈÖ¡ÉÒà¢ŒÒ¡Ñº§Ò¹»ÃÐ¨íÒà¾×èÍ
¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃ Ñ̈´à¡çº¢ŒÍÁÙÅàÍ¡ÊÒÃËÅÑ¡°Ò¹
ãËŒÊÍ´¤ÅŒÍ§¡ÑºμÑÇº‹§ªÕé·Õè¤Ø³ÀÒ¾·Õèà¡ÕèÂÇ¢ŒÍ§ 
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 ÊÇ¹ ǾÊÔμ.»ÃÔÞÞÒ¹Ô¾¹ �̧¡È.´.(¡ÒÃÍØ´ÁÈÖ¡ÉÒ). ¡ÃØ§à·¾Ï:ºÑ³±ÔμÇÔ·ÂÒÅÑÂ  ÁËÒÇÔ·ÂÒÅÑÂÈÃÕ¹¤ÃÔ¹·Ã
 ÇÔâÃ².2548 [ÍÍ¹äÅ¹ �] 2558. [ÍŒÒ§àÁ×èÍ 12¡Ã¡®Ò¤Á 2558]. ¨Ò¡: http://thesis.swu.ac.th/
 swudis/Hi_Ed/Suriyong_C.pdf
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