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Abstract

 The objectives of the study were to 1) study the self-

efficacy, the outcome expectancy, and the work performance 

of family healthcare workers and 2) determine a model predict-

ing the association between potential factors (i.e. self-efficacy, 

outcome expectancy, and other demographic factors) and 

the family healthcare worker’s work performance. Data were

collected from 990 family healthcare workers at Tubteelek

subdistrict, Suphan Buri. Frequencies, percentages, means, 

and standard deviations were used to describe the data.

Linear regression was performed to generate the predic-

tive model. The self-efficacy and outcome expectancy of

family healthcare workers were at middle levels (  = 3.15,  
= 0.669,  = 3.32,  = 0.66) whereas the work performance of 

family healthcare workers were at high level (  = 1.51 ,  = 
0.38). Linear regression analysis revealed the potential fac-

tors that significantly associated with family healthcare worker’ 
work performance were self-efficacy, outcome expectancy 

and gender (i.e. work performance = 0.66 + 0.19(Outcome 

expectancy) + 0.12(Self-efficacy) - 0.08(Gender). To increase 
the work performance of family healthcare workers, strategies 

to enhance self-efficacy and outcome expectancy should be 

considered.

Key words : family healthcare workers; work performance; 
community
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บทความวิจัย (Research articles)

º·¤Ñ´Â‹Í
 ¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ÁÕÇÑμ¶Ø»ÃÐÊ§¤� 1) à¾×èÍÈÖ¡ÉÒ¡ÒÃÃÑºÃÙŒ¤ÇÒÁ
ÊÒÁÒÃ¶áË‹§μ¹μ‹Í¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡
ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ  2) à¾×èÍÈÖ¡ÉÒ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧¢Í§¡ÒÃ
» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ 3) à¾×èÍ
ÈÖ¡ÉÒ¡ÒÃ» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
áÅÐ 4) à¾×èÍÇÔà¤ÃÒÐË�ÊÁ¡ÒÃ¾ÂÒ¡Ã³ �¤ÇÒÁÊÑÁ¾Ñ¹ �̧¢Í§»˜¨ Ñ̈Â·ÕèÁÕ
¼Å¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ 
»ÃÐªÒ¡Ã·ÕèãªŒã¹¡ÒÃÈÖ¡ÉÒ ¤×Í ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ μíÒºÅ·ÑºμÕ
àËÅç¡ ÍíÒàÀÍàÁ×Í§ ¨Ñ§ËÇÑ´ÊØ¾ÃÃ³ºØÃÕ í̈Ò¹Ç¹ 990 ¤¹ ÇÔà¤ÃÒÐË�
¢ŒÍÁÙÅ´ŒÇÂ¤‹ÒÊ¶ÔμÔ¾×é¹°Ò¹ ä´Œá¡‹ ¤‹ÒÃŒÍÂÅÐ ¤‹Òà©ÅÕèÂ áÅÐ¤‹ÒàºÕèÂ§
àº¹ÁÒμÃ°Ò¹ áÅÐ¡ÒÃÇÔà¤ÃÒÐË�¶´¶ÍÂàªÔ§àÊŒ¹ (Linear Regres-
sion Analysis) ¡íÒË¹´¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº .05
 ¼Å¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò 1) ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕ¡ÒÃÃÑºÃÙŒ¤ÇÒÁ
ÊÒÁÒÃ¶áË‹§μ¹ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ÍÂÙ‹ã¹ÃÐ Ñ́º
»Ò¹¡ÅÒ§ (  = 3.15,  = 0.67)2) ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕ¤ÇÒÁ
¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧¢Í§¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ÍÂÙ‹ã¹
ÃÐ´Ñº»Ò¹¡ÅÒ§ (   = 3.32,  = 0.66)3) ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
ÁÕ¡ÒÃ»¯ÔºÑμÔ§Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ÍÂÙ‹ã¹ÃÐ Ñ́ºÊÙ§ (  = 1.51,  = 
0.38) áÅÐ 4) ÇÔà¤ÃÒÐË�ÊÁ¡ÒÃ¾ÂÒ¡Ã³ �¤ÇÒÁÊÑÁ¾Ñ¹ �̧¢Í§»˜¨ Ñ̈Â
·ÕèÁÕ¼Å¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ 
¤×Í ¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ = 0.66 + 0.19 (¤ÇÒÁ
¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧)+0.12(¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹)-0.08 
(à¾È)

¤íÒÊíÒ¤ÑÞ : ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ, ¡ÒÃ»¯ÔºÑμÔ§Ò¹, ªØÁª¹
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º·¹íÒ
 ¡ÒÃÊ‹§àÊÃÔÁÊØ¢ÀÒ¾ãËŒ¡Ñº»ÃÐªÒª¹ä·Â 
·Õè´íÒà¹Ô¹¡ÒÃâ´Â§Ò¹¢Í§ÀÒ¤ÃÑ°ã¹»˜¨¨ØºÑ¹¹Ñé¹ 
Ê‹Ç¹ãËÞ‹¨Ð´íÒà¹Ô¹¡Ô¨¡ÃÃÁâ´ÂâÃ§¾ÂÒºÒÅÊ‹§
àÊÃÔÁÊØ¢ÀÒ¾μ íÒºÅ«Öè§μ Ñ é§¡ÃÐ¨ÒÂÍÂÙ‹ã¹ªØÁª¹·ÑèÇ
»ÃÐà·ÈÃ‹ÇÁ¡ÑºÍÒÊÒÊÁÑ¤ÃÊÒ¸ÒÃ³ÊØ¢»ÃÐ¨íÒ
ËÁÙ‹ºŒÒ¹    áÅÐ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ«Öè§à»š¹μ ÑÇá·¹
¢Í§¤¹ã¹¤ÃÍº¤ÃÑÇ·Õè ÁÕº·ºÒ·ã¹¡ÒÃ´ÙáÅ
ÊØ¢ÀÒ¾¢Í§ÊÁÒªÔ¡ã¹¤ÃÑÇàÃ×Í¹  â´ÂÁÕ¡ÒÃ´íÒà¹Ô¹
¡Ô¨¡ÃÃÁ´ŒÇÂÃÙ»áººÇÔ Õ̧¡ÒÃμ‹Ò§æ àª‹¹ ¡ÒÃÊ‹§àÊÃÔÁ
¡ÒÃÍÍ¡¡íÒÅÑ§¡ÒÂ ¡ÒÃÃ³Ã§¤ �¡ÒÃºÃÔâÀ¤ÍÒËÒÃ
»ÅÍ´ÀÑÂËÃ×ÍËÁÙ‹ºŒÒ¹»ÃÑºà»ÅÕèÂ¹¾Äμ Ô¡ÃÃÁ 
à»š¹μ Œ¹ «Öè§¡Ô¨¡ÃÃÁμ ‹Ò§æà»š¹¡Ô¨¡ÃÃÁ·ÕèÁÕ¤ÇÒÁ
àËÁÒÐÊÁ ¡ÅÁ¡Å×¹áÅÐÊÍ´¤ÅŒÍ§¡ÑººÃÔº·
¢Í§ªØÁª¹ áÅÐÇÔ¶ÕªÕÇÔμ¢Í§»ÃÐªÒª¹ ´Ñ§¹Ñé¹
ã¹¡ÒÃÊÃŒÒ§¤ÇÒÁÃ‹ÇÁÁ×Í¡ÑºªØÁª¹ã¹¡ÒÃÊÃŒÒ§
àÊÃÔÁÊØ¢ÀÒ¾à¾×è ÍãËŒ»ÃÐªÒª¹ÊÒÁÒÃ¶´ÙáÅ
μ¹àÍ§áÅÐÊÁÒªÔ¡ã¹¤ÃÍº¤ÃÑÇä´Œ¹Ñé¹¨Ö§à»š¹
ÊÔè§·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞà»š¹ÍÂ‹Ò§ÂÔè§á¹Ç¤Ô´¢Í§¹Ñ¡
ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ¨Ö§ä´Œà¡Ô´¢Öé¹ «Öè§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇà»š¹ºØ¤ÅÒ¡Ã·ÕèÁÕ¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃ
·íÒË¹ŒÒ·Õè´ÙáÅãËŒ¤íÒá¹Ð¹íÒ¤ÇÒÁÃÙŒ àÃ× èÍ§ÊØ¢ÀÒ¾
¢Í§¤ÃÑÇàÃ×Í¹ ¡ÒÃ»¯ÔºÑμ Ô§Ò¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑ Ç¨Ö §ÁÕÊ‹ Ç¹ª‹ ÇÂãËŒ´í Ò à¹Ô¹¡Ô ¨¡ÃÃÁ
¡ÒÃÊÃŒÒ§ÊØ¢ÀÒÇÐáÅÐ¡ÒÃá¡Œä¢»˜ÞËÒÊØ¢ÀÒ¾
Í¹ÒÁÑÂ¢Í§»ÃÐªÒª¹ã¹·ŒÍ§¶Ôè¹à»š¹ÍÂ‹Ò§ÁÒ¡
 á¹Ç¤Ô´¢Í§¡ÒÃÊ¹ÑºÊ¹Ø¹ãËŒ»ÃÐªÒª¹
ÁÕÊ‹Ç¹Ã‹ÇÁã¹¡ÒÃ´ÙáÅÊØ¢ÀÒ¾ã¹ÃÙ»áºº¹Ñ¡
ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇà¾×èÍãËŒà¡Ô´¡ÒÃÊÃŒÒ§ÊØ¢ÀÒ¾
Í¹ÒÁÑÂá¡‹»ÃÐªÒª¹ã¹ªØÁª¹ãËŒÊÁºÙÃ³ �·Ñé§¡ÒÂ
áÅÐ¨Ôμã¨ à¾×èÍÅ´¡ÒÃà¨çº»†ÇÂ´ŒÇÂâÃ¤μ Ô´μ ‹Í
μ ‹Ò§æâÃ¤·Õèà¡Ô´¨Ò¡¾Äμ Ô¡ÃÃÁ·Õè»‡Í§¡Ñ¹ä´ŒÃÇÁ
¶Ö§âÃ¤·Õèà¡Ô´¨Ò¡ÇÔ¶ÕªÕÇÔμ¹Ñé¹ ¹Ñºä´ŒÇ‹Òà»š¹¡Åä¡
ÊíÒ¤ÑÞ·Õè¨Ð¹íÒä»ÊÙ‹¡ÒÃà»ÅÕèÂ¹á»Å§ÊØ¢ÀÒ¾¢Í§
¤¹·Ñé§»ÃÐà·Èä´Œ ÃÐºº¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
à»š¹¡ÅÂØ·¸ �1 ã¹¡ÒÃ¾Ñ²¹ÒÈÑ¡ÂÀÒ¾áÅÐÊÃŒÒ§
¤ÇÒÁà¢ŒÁá¢ç§ãËŒá¡‹ »ÃÐªÒª¹áÅÐÍ§¤ �¡ÃªØÁª¹
«Öè §¡ÅØ‹ ÁºØ¤¤Å àËÅ‹ Ò¹Õé ¨ Ð à»š¹á¡¹¹í Òã¹¡ÒÃ

ÊÃŒÒ§ÊØ¢ÀÒ¾á¡‹»ÃÐªÒª¹áÅÐ»˜¨¨ØºÑ¹¹Õé à»š¹·Õè
ÂÍÁÃÑº·ÑèÇ¡Ñ¹Ç‹Ò¡ÒÃ»¯ÔºÑμ Ô§Ò¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇÁÕ¤ÇÒÁÊíÒ¤ÑÞÍÂ‹Ò§ÂÔè§μ ‹Í¡ÒÃÊÃŒÒ§
àÊÃÔÁãËŒ»ÃÐªÒª¹ÁÕÊØ¢ÀÒÇÐ·ÕèÊÁºÙÃ³ � «Öè§à»š¹
Ë¹ŒÒ·Õè¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ ¼ÙŒÇÔ¨ÑÂÁÕ¤ÇÒÁ
Ê¹ã¨ÈÖ¡ÉÒ¡ÒÃ»¯ÔºÑμ Ô§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ 
¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹ ¤ÇÒÁ¤Ò´ËÇÑ§ã¹
¼ÅÅÑ¾¸ �¢Í§¡ÒÃ»¯ÔºÑμ Ô§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹
¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ ÃÇÁ·Ñé§μ ŒÍ§¡ÒÃ·ÃÒº
»˜¨¨ÑÂ·ÕÁÕÍÔ·¸Ô¾Åμ ‹Í¾ÂÒ¡Ã³ �¡ÒÃ»¯ÔºÑμ Ô §Ò¹
´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
Ç‹Ò à»š¹ÍÂ‹Ò§äÃ

ÇÑμ¶Ø»ÃÐÊ§¤ �¢Í§¡ÒÃÇÔ¨ÑÂ
 1.à¾×èÍÈÖ¡ÉÒ¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§
μ¹μ ‹Í¡ÒÃ»¯ÔºÑμ Ô§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§
¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
 2. à¾×èÍÈÖ¡ÉÒ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾¸ �
¢Í§¡ÒÃ»¯ÔºÑμ Ô§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡
ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
 3.à¾×èÍÈÖ¡ÉÒ¡ÒÃ»¯ÔºÑμ Ô§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹
ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
 4. à¾×èÍÇÔ à¤ÃÒÐË �ÊÁ¡ÒÃ¾ÂÒ¡Ã³ �¤ÇÒÁ
ÊÑÁ¾Ñ¹¸ �¢Í§»˜¨¨ÑÂ·ÕèÁÕ¼Å¡ÒÃ»¯ÔºÑμ Ô §Ò¹´ŒÒ¹
ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ

¹ÔÂÒÁÈÑ¾· �à©¾ÒÐ
 1. ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇËÁÒÂ¶Ö§ ºØ¤¤Å
ã¹¤ÃÍº¤ÃÑÇ·ÕèÁÕº·ºÒ·ã¹¡ÒÃ´ÙáÅÊØ¢ÀÒ¾ãËŒá¡‹
ÊÁÒªÔ¡ã¹¤ÃÑÇàÃ×Í¹â´Âã¹Ë¹Öè§ËÅÑ§¤ÒàÃ×Í¹¨ÐÁÕ
¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ»ÃÐ¨íÒÍÂÙ‹ËÅÑ§¤ÒàÃ×Í¹ÅÐ 1 
¤¹
 2. ¡ÒÃ»¯ÔºÑμ Ô §Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ 
ËÁÒÂ¶Ö§ ¡ÒÃ¡ÃÐ·íÒËÃ×Í¡ÒÃ´íÒà¹Ô¹¡Ô¨¡ÃÃÁ
ËÃ×Í¡ÒÃ»¯ÔºÑμ ÔÃÇÁ¶Ö§¾Äμ Ô¡ÃÃÁ¢Í§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇã¹¡ÒÃ´í Ò à¹Ô¹§Ò¹·Õè à¡Õè ÂÇ¢ŒÍ§¡Ñº
ÊØ¢ÀÒ¾¢Í§»ÃÐªÒª¹ã¹ªØÁª¹
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 3. ¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹ã¹¡ÒÃ
»¯ÔºÑμ Ô§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ËÁÒÂ¶Ö§ ¡ÒÃ
ÃÑº·ÃÒº¤ÇÒÁÊÒÁÒÃ¶¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
ã¹¡ÒÃ´íÒà¹Ô¹§Ò¹à¾×èÍ¹íÒä»ÊÙ‹¡ÒÃ»¯ÔºÑμ Ô§Ò¹´ŒÒ¹
ÊØ¢ÀÒ¾ã¹ªØÁª¹ 

ÇÔ Õ̧ í́Òà¹Ô¹¡ÒÃÇÔ Ñ̈Â
 ¡ÒÃÇÔ Ñ̈ Â¤ÃÑé §¹Õé à»š¹¡ÒÃÇÔ Ñ̈ Â àªÔ §¾ÃÃ³Ò
(Descriptive Research) ÁÕÃÐàºÕÂºÇÔ Õ̧¡ÒÃÇÔ Ñ̈Â 
´Ñ§¹Õé
 »ÃÐªÒ¡ÃáÅÐ¡ÅØ‹ÁμÑÇÍÂ‹Ò§
 »ÃÐªÒ¡Ã·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ¤×Í ¹Ñ¡ÊØ¢
ÀÒ¾¤ÃÍº¤ÃÑÇ μíÒºÅ·ÑºμÕàËÅç¡ ÍíÒàÀÍàÁ×Í§ 
Ñ̈§ËÇÑ´ÊØ¾ÃÃ³ºØÃÕ í̈Ò¹Ç¹ 990 ¤¹ áº‹§à»š¹

ËÁÙ‹·Õè 1 ºŒÒ¹·ÑºμÕàËÅç¡ í̈Ò¹Ç¹ 153 ¤¹ ËÁÙ‹
·Õè 2 ºŒÒ¹ »ÃÐÊ¾ÊØ¢ í̈Ò¹Ç¹ 134 ¤¹ËÁÙ‹·Õè 3
ºŒÒ¹·‹Ò´Ô¹àË¹ÕÂÇ í̈Ò¹Ç¹ 321 ¤¹ ËÁÙ‹·Õè 4 
ºŒÒ¹â¾ Ô̧ìà¢ÕÂÇ í̈Ò¹Ç¹ 237 ¤¹ áÅÐËÁÙ‹·Õè 5 ºŒÒ¹ 
´Í¹ºŒÒ¹ í̈Ò¹Ç¹ 145 ¤¹
 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â
 à¤Ã×èÍ§Á×Í·Õè ãªŒ ã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé à»š¹áºº
ÊÍº¶ÒÁ àÃ×èÍ§ ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¢Í§¡ÒÃÃÑºÃÙŒ¤ÇÒÁ

 4. ¤ÇÒÁ¤Ò´ËÇÑ §ã¹¼ÅÅÑ¾¸ �¢Í§¡ÒÃ
»¯ÔºÑμ Ô§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ËÁÒÂ¶Ö§ ¤ÇÒÁ
ÃÙŒÊÖ¡àª×èÍÁÑè¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇã¹¼Å¢Í§
¡ÒÃ»¯ÔºÑμ Ô§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾

ÊÒÁÒÃ¶áË‹§μ¹áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧
μ‹ Í¡ÒÃ»¯ÔºÑμÔ § Ò¹ Œ́ Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§
¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ·Õè¼ÙŒÇÔ¨ÑÂÊÃŒÒ§¢Öé¹ â´Âáº‹§
áººÊÍº¶ÒÁÍÍ¡à»š¹ 4 Ê‹Ç¹ ¤×Í
 Ê‹Ç¹·Õè 1 ¢ŒÍÁÙÅ·ÑèÇä» »ÃÐ¡Íº´ŒÇÂ 
à¾È  ÍÒÂØ áÅÐÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ «Öè§ÁÕÅÑ¡É³Ð¢Í§
áººÊÍº¶ÒÁà»š¹áººÊíÒÃÇ¨ÃÒÂ¡ÒÃ (Check 
List)
 Ê‹Ç¹·Õè 2 áººÊÍº¶ÒÁÇÑ´¡ÒÃÃÑºÃÙŒ¤ÇÒÁ
ÊÒÁÒÃ¶áË‹§μ¹ã¹¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾
ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ»ÃÐ¡Íº
´ŒÇÂ¢ŒÍ¤íÒ¶ÒÁ·ÕèÁÕÅÑ¡É³Ð·Ò§ºÇ¡ à»š¹áºº
ÁÒμÃÒÊ‹Ç¹»ÃÐÁÒ³¤‹Ò (Rating Scale) ÁÕ¤‹Ò
5 ÃÐ´Ñº ¤×Í àËç¹´ŒÇÂÍÂ‹Ò§ÂÔè§ àËç¹´ŒÇÂ
äÁ‹á¹‹ã¨ äÁ‹àËç¹ Œ́ÇÂ äÁ‹àËç¹ Œ́ÇÂÍÂ‹Ò§ÂÔè§
 Ê‹Ç¹·Õè 3 áººÊÍº¶ÒÁÇÑ´¤ÇÒÁ¤Ò´ËÇÑ§

ÀÒ¾ 1 ¡ÃÍºá¹Ç¤Ô´¡ÒÃÇÔ¨ÑÂ

¡ÃÍºá¹Ç¤Ô´ã¹¡ÒÃÇÔ¨ÑÂ
              μ ÑÇá»Ãμ Œ¹             μ ÑÇá»ÃμÒÁ 
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ã¹¼ÅÅÑ¾ �̧¢Í§¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ»ÃÐ¡Íº Œ́ÇÂ¢ŒÍ¤íÒ¶ÒÁ·ÕèÁÕ
ÅÑ¡É³Ð·Ò§ºÇ¡áÅÐ·Ò§Åº à»š¹áººÁÒμÃÒÊ‹Ç¹»ÃÐÁÒ³¤‹Ò (Rating Scale) ÁÕ¤‹Ò 5 ÃÐ´Ñº ¤×Í àËç¹
´ŒÇÂÍÂ‹Ò§ÂÔè§ àËç¹ Œ́ÇÂ äÁ‹á¹‹ã¨ äÁ‹àËç¹ Œ́ÇÂ äÁ‹àËç¹ Œ́ÇÂÍÂ‹Ò§ÂÔè§
 Ê‹Ç¹·Õè 4 áººÊÍº¶ÒÁ¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ»ÃÐ¡Íº
´ŒÇÂáººÊÍº¶ÒÁ¡ÒÃ»¯ÔºÑμÔ§Ò¹ ´ŒÒ¹¤ÇÒÁÊÒÁÒÃ¶·Ò§ÇÔªÒ¡ÒÃ»ÃÐ¡Íº´ŒÇÂ¢ŒÍ¤íÒ¶ÒÁ·ÕèÁÕÅÑ¡É³ÐÁÒμÃÒ
Ê‹Ç¹»ÃÐÁÒ³¤‹Ò (Rating Scale) ÁÕ¤‹Ò 3 ÃÐ´Ñº ¤×Í » Ô̄ºÑμÔÊÁèíÒàÊÁÍ » Ô̄ºÑμÔºÒ§¤ÃÑé§ äÁ‹» Ô̄ºÑμÔáÊ´§ Ñ́§
μÒÃÒ§·Õè 1

μÒÃÒ§·Õè 1 à¡³±�¡ÒÃãËŒ¤Ðá¹¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
  

 2 
 1 

 0 
 

  
  3      

   2   
 

 3.68 – 5.00               
 2.34 – 3.67    
 1.00 – 2.33    

 
  3.68 – 5.00                   
 2.34 – 3.67                 
 1.00 – 2.33                 

  
  1.34 – 2.00                 
   0.67 – 1.33                 
  >0.00–0.66                 
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¤Ø³ÀÒ¾à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â
 áººÊÍº¶ÒÁã¹¡ÒÃÇÔ Ñ̈Â¤ÃÑé§¹Õé ¼ÙŒÇÔ Ñ̈Â´íÒà¹Ô¹
¡ÒÃÊÃŒÒ§áººÊÍº¶ÒÁâ´Â¡ÒÃ¤Œ¹¤ÇŒÒμíÒÃÒ àÍ¡ÊÒÃ
áÅÐ§Ò¹ÇÔ Ñ̈Â·Õèà¡ÕèÂÇ¢ŒÍ§áÅÐ¹íÒä»ãËŒ¼ÙŒàªÕèÂÇªÒÞ 
í̈Ò¹Ç¹ 3 ·‹Ò¹ μÃÇ¨ÊÍº¤ÇÒÁ¶Ù¡μŒÍ§¢Í§ ¡ÒÃãªŒ

ÀÒÉÒ ¤ÇÒÁªÑ´à¨¹¢Í§à¹×éÍËÒ áÅÐ¤ÇÒÁà·ÕèÂ§μÃ§
àªÔ§à¹×éÍËÒ(Content Validity) â´Â¾Ô¨ÒÃ³Ò¢ŒÍ
¤íÒ¶ÒÁ·ÕèÁÕ¤‹Ò´Ñª¹Õ¤ÇÒÁÊÍ´¤ÅŒÍ§μÑé§áμ‹ 0.5 ¢Öé¹ä»
áÅŒÇ¹íÒÁÒ»ÃÑº»ÃØ§á¡Œä¢ãËŒ¶Ù¡μŒÍ§ ¡‹Í¹´íÒà¹Ô¹¡ÒÃ
à¡çºÃÇºÃÇÁ¢ŒÍÁÙÅâ´Â¾ºÇ‹ÒáººÊÍº¶ÒÁÁÕ¤‹Ò
¤ÇÒÁàª×èÍÁÑè¹ (Reliability) «Öè§ËÒ´ŒÇÂÇÔ Õ̧¢Í§
Cronbach’s Alpha  ä´Œ¤‹Ò Alpha ´Ñ§¹Õé  
áººÊÍº¶ÒÁÇÑ´¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹
ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¤‹Ò¤ÇÒÁ
àª×èÍÁÑè¹ (Reliability) à·‹Ò¡Ñº 0.95 áººÊÍº¶ÒÁ
¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧¢Í§¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹
ÊØ¢ÀÒ¾ã¹ªØÁª¹ ¤‹Ò¤ÇÒÁàª×èÍÁÑè¹ (Reliability) 
à·‹Ò¡Ñº 0.94 áÅÐáººÊÍº¶ÒÁÇÑ´¡ÒÃ»¯ÔºÑμÔ§Ò¹
´ŒÒ¹¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ÁÕ¤‹Ò¤ÇÒÁ
àª×èÍÁÑè¹ (Reliability) à·‹Ò¡Ñº 0.94

¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ
 ¼ÙŒÇÔ Ñ̈Â´íÒà¹Ô¹¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅâ´ÂãËŒ
¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ í̈Ò¹Ç¹ 590 ¤¹ ¨Ò¡¡ÅØ‹Á
»ÃÐªÒ¡Ã 990 ¤¹ ́ ŒÇÂÇÔ̧ Õ¡ÒÃÊØ‹ÁÍÂ‹Ò§§‹ÒÂ (Simple
Random Sampling) â´ÂμÍºáººÊÍº¶ÒÁ 
àÃ×èÍ§¤ÇÒÁÊÑÁ¾Ñ¹ �̧¢Í§¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§
μ¹áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧μ‹Í¡ÒÃ»¯ÔºÑμÔ§Ò¹
´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ

 ¡ÒÃÇÔà¤ÃÒÐË�¢ŒÍÁÙÅ
 ¼ÙŒÇÔ Ñ̈ÂÃÇºÃÇÁ¢ŒÍÁÙÅ¨Ò¡áººÊÍº¶ÒÁ 
áÅÐÇÔà¤ÃÒÐË�¢ŒÍÁÙÅâ´ÂãªŒâ»Ãá¡ÃÁ¤ÍÁ¾ÔÇàμÍÃ �
ÊíÒàÃç̈ ÃÙ»ÂÍÁÃÑº·Õè¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·Õè .05 ÁÕ¢Ñé¹μÍ¹
´Ñ§¹Õé1. μÃÇ¨ÊÍº¤ÇÒÁÊÁºÙÃ³�¢Í§áººÊÍº¶ÒÁ
 2. μÃÇ¨ãËŒ¤Ðá¹¹áººÊÍº¶ÒÁμÒÁà¡³±�
·Õè¡íÒË¹´
 3. ¡ÒÃÇÔà¤ÃÒÐË�¢ŒÍÁÙÅ·ÑèÇä» ãªŒ¤‹Ò¤ÇÒÁ¶Õè 
(Frequencies) áÅÐ¤‹ÒÃŒÍÂÅÐ (Percentage) 
 4. ¡ÒÃÇÔà¤ÃÒÐË�à¾×èÍÈÖ¡ÉÒÃÐ Ñ́º¡ÒÃ» Ô̄ºÑμÔ
§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶
áË‹§μ¹ áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧ ãªŒ¤‹Òà©ÅÕèÂ 
( ) áÅÐ¤‹ÒÊ‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹ ( )
 5.ÇÔà¤ÃÒÐË�¤ÇÒÁÊÑÁ¾Ñ¹ �̧¢Í§»˜¨ Ñ̈Â·ÕèÁÕ¼Å
¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇâ´ÂãªŒ¡ÒÃÇÔ à¤ÃÒÐË �¶´¶ÍÂàªÔ§àÊŒ¹ 
(Linear Regression Analysis)
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¼Å¡ÒÃÇÔ Ñ̈Â
 ¨Ò¡¡ÒÃÇÔ Ñ̈Âã¹¤ÃÑé§¹Õé ÊÒÁÒÃ¶ÊÃØ»¼Å¡ÒÃÇÔ Ñ̈Âà»š¹ 5 μÍ¹  Ñ́§¹Õé
μÍ¹·Õè 1 ÇÔà¤ÃÒÐË�¢ŒÍÁÙÅ·ÑèÇä»¢Í§¡ÅØ‹Á»ÃÐªÒ¡Ã
μÒÃÒ§·Õè 2 ¢ŒÍÁÙÅ·ÑèÇä»¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ (N = 590)

 ¨Ò¡μÒÃÒ§·Õè 2 ¾ºÇ‹Ò ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÊ‹Ç¹ãËÞ‹à»š¹à¾ÈËÞÔ§ ÃŒÍÂÅÐ 59.00 à¾ÈªÒÂ ÃŒÍÂÅÐ 
41.00 Ê‹Ç¹ãËÞ‹ÁÕÍÒÂØ 40-50 »‚ ÃŒÍÂÅÐ 27.97 ÃÍ§Å§ÁÒ ¤×Í ÍÒÂØ30-40  »‚ ÃŒÍÂÅÐ 19.49 ¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇÊ‹Ç¹ãËÞ‹ÁÕÃÐ´Ñº¡ÒÃÈÖ¡ÉÒã¹ÃÐ Ñ́º»ÃÐ¶ÁÈÖ¡ÉÒÁÒ¡·ÕèÊØ´ ÃŒÍÂÅÐ 49.20  ÃÍ§Å§ÁÒ ¤×Í ÃÐ´Ñº
ÁÑ¸ÂÁÈÖ¡ÉÒ ÃŒÍÂÅÐ 34.20 ÃÐ´Ñº»ÃÔÞÞÒμÃÕ ÃŒÍÂÅÐ 14.90 áÅÐÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ·ÕèÁÕ í̈Ò¹Ç¹¹ŒÍÂ·ÕèÊØ´ ¤×Í 
ÃÐ´ÑºÊÙ§¡Ç‹Ò»ÃÔÞÞÒμÃÕ ¤Ô´à»š¹ÃŒÍÂÅÐ 1.70 μÒÁÅíÒ´Ñº
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μÍ¹·Õè 2 ¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
μÒÃÒ§·Õè 3 ¡ÒÃÇÔà¤ÃÒÐË�¤‹Òà©ÅÕèÂ ( )¤ÇÒÁàºÕèÂ§àº¹ÁÒμÃ°Ò¹ ( ) áÅÐÃÐ Ñ́º¢Í§¡ÒÃÃÑºÃÙŒ¤ÇÒÁ
ÊÒÁÒÃ¶áË‹§μ¹ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇà»š¹ÃÒÂ¢ŒÍ (N = 590)

    
1.  3.44(1) 0.78  
2.  3.17 0.81  
3.  3.14 0.81  
4.  3.04 0.86  
5.  3.18(3) 0.86  
6.  3.16 0.85  
7.  3.06 0.88  
8.  3.11 0.87  
9.  3.10 0.87  
10.  3.16 0.84  
11.  3.08 0.85  
12.  3.09 0.87  
13.  3.15 0.88  
14.  3.18(3) 0.86  
15.  3.24(2) 0.87  
16  3.15 0.90  

 3.15 0.67  

 μÒÃÒ§·Õè 3 ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕ¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹
ÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§ ( = 3.15, = 0.79) àÁ×èÍ¾Ô̈ ÒÃ³Òà»š¹ÃÒÂ¢ŒÍ¾ºÇ‹ÒÁÕÃÐ Ñ́º¤Ðá¹¹ÁÒ¡·ÕèÊǾ àÃÕÂ§
3 ÅíÒ Ñ́º ¤×Í ¢ŒÍ·Õè 1 ·‹Ò¹ÊÒÁÒÃ¶ÊÃŒÒ§¤ÇÒÁà¢ŒÒã¨¡ÑººØ¤¤ÅÍ×è¹ã¹àÃ×èÍ§·Õèà¡ÕèÂÇ¡ÑºÊØ¢ÀÒ¾ä Œ́ ( = 3.44, = 
0.78) ÁÕ¤Ðá¹¹à©ÅÕèÂÊÙ§ÊǾ  ÃÍ§ÁÒ ¤×Í ¢ŒÍ·Õè 15.·‹Ò¹ÊÒÁÒÃ¶μỐ μ‹Í¢Í¤ÇÒÁª‹ÇÂàËÅ×Íã¹¡ÒÃ í́Òà¹Ô¹â¤Ã§¡ÒÃ
¡Ñº¼ÙŒ¹íÒªØÁª¹ä Œ́ ( = 3.24, = 0.87) ÅíÒ Ñ́º·Õè 3 ÁÕ¤Ðá¹¹à©ÅÕèÂà·‹Ò¡Ñ¹ ¤×Í ¢ŒÍ·Õè 5.·‹Ò¹ÊÒÁÒÃ¶ÃÐºØ»̃ÞËÒ
ÊÒ¸ÒÃ³ÊØ¢¢Í§ªØÁª¹ä Œ́ ( = 3.18, = 0.86) áÅÐ ¢ŒÍ·Õè 14.·‹Ò¹ÊÒÁÒÃ¶àÊ¹Íá¹Ð¢ŒÍ¤Ố àËç¹à¡ÕèÂÇ¡Ñº¡ÒÃ
í́Òà¹Ô¹§Ò¹ä Œ́ ( = 3.18, = 0.86) μÒÁÅíÒ Ñ́º
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μÍ¹·Õè 3 ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾¸�¢Í§¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
μÒÃÒ§·Õè 4 ÇÔà¤ÃÒÐË�¤‹Òà©ÅÕèÂ ( ) ¤ÇÒÁàºÕèÂ§àº¹ÁÒμÃ°Ò¹ ( ) áÅÐÃÐ Ñ́º¢Í§¤ÇÒÁ¤Ò´ËÇÑ§ã¹
  ¼ÅÅÑ¾ �̧¢Í§¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ à»š¹ÃÒÂ¢ŒÍ (N = 590)

 μÒÃÒ§§·Õè4 ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧¢Í§¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ 
ÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§ ( = 3.32, = 0.67) àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ¢ŒÍ¾ºÇ‹ÒÁÕÃÐ´Ñº¤Ðá¹¹ÁÒ¡·ÕèÊØ´àÃÕÂ§ 3 
ÅíÒ´Ñº ¤×Í ¢ŒÍ·Õè 8.¡ÒÃá¡Œ»̃ÞËÒÊÒ¸ÒÃ³ÊØ¢¢Í§ªØÁª¹μŒÍ§ÍÒÈÑÂËÅÑ¡¤ÇÒÁÃ‹ÇÁÁ×Í ( = 3.48,  = 0.98)  
ÁÕ¤Ðá¹¹à©ÅÕèÂÊÙ§ÊØ´ ÃÍ§ÁÒ ¤×Í ¢ŒÍ·Õè 7.¡ÒÃ¾Ù´¤ØÂ¡ÑºªÒÇºŒÒ¹·íÒãËŒ·ÃÒº»˜ÞËÒ·Õèá·Œ¨ÃÔ§¢Í§ªØÁª¹
( = 3.48,  = 0.98)   áÅÐ¢ŒÍ·Õè 3.º·ºÒ·Ë¹ŒÒ·Õè¢Í§·‹Ò¹ÁÕ¤ÇÒÁÊíÒ¤ÑÞμ‹Í¤ÃÍº¤ÃÑÇ ( = 3.42 ,  
= 0.86) μÒÁÅíÒ´Ñº 

    
1.  3.38 0.75  
2.  3.22 0.80  
3.  3.42(3) 0.86  
4.  3.29 0.86  
5.  3.32 0.82  
6.    3.41 0.91  
7.  3.48(2) 0.98  
8.  3.49(1) 1.00  
9.  3.20 0.91  
10.  3.23 0.86  
11.  3.21 0.87  
12.  3.35 0.93  
13.  3.21 0.90  
14.  3.29 0.83  
15.  3.30 0.92  

 3.32 0.67  
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μÍ¹·Õè 4 ¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ 
μÒÃÒ§·Õè 5 ÇÔà¤ÃÒÐË�¤‹Òà©ÅÕèÂ ( ) ¤ÇÒÁàºÕèÂ§àº¹ÁÒμÃ°Ò¹ ( ) áÅÐÃÐ Ñ́º¢Í§¡ÒÃ» Ô̄ºÑμÔ§Ò¹
  ÊØ¢ÀÒ¾ã¹ªØÁª¹à»š¹ÃÒÂ¢ŒÍ (N = 590)

 μÒÃÒ§·Õè 5 ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕ¡ÒÃ» Ô̄ºÑμÔ§Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ÍÂÙ‹ã¹ÃÐ Ñ́º´Õ ( = 1.51,  = 
0.38) àÁ×èÍ¾Ô¨ÒÃ³Òà»š¹ÃÒÂ¢ŒÍ¾ºÇ‹ÒÁÕÃÐ´Ñº¤Ðá¹¹ÁÒ¡·ÕèÊØ´àÃÕÂ§ 3 ÅíÒ´Ñº ¤×Í ¢ŒÍ·Õè 5.ÊÒÁÒÃ¶¨Ñ´¡ÒÃ
§Ò¹·Õèä´ŒÃÑºÁÍºËÁÒÂ ( = 1.60, = 0.51) ¢ŒÍ·Õè 6.à¢ŒÒã¨μ‹ÍÀÒÃ¡Ô¨·Õèä´ŒÃÑºÁÍºËÁÒÂ ( = 1.56,  = 
0.53) áÅÐ ¢ŒÍ·Õè 1.¹íÒ¤ÇÒÁÃÙŒ´ŒÒ¹ÊØ¢ÀÒ¾ÁÒãªŒã¹ªÕÇÔμ»ÃÐ í̈ÒÇÑ¹( = 1.54,  = 0.53) μÒÁÅíÒ´Ñº 

μÍ¹·Õè 5 ÇÔà¤ÃÒÐË�¤ÇÒÁÊÑÁ¾Ñ¹ �̧¢Í§»̃¨ Ñ̈Â·ÕèÁÕ¼Å¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾
  ¤ÃÍº¤ÃÑÇ â´ÂãªŒ¡ÒÃÇÔà¤ÃÒÐË�¶´¶ŒÍÂàªÔ§àÊŒ¹(Linear Regression Analysis) Ñ́§μÒÃÒ§·Õè 6
μÒÃÒ§·Õè 6 ¡ÒÃÇÔà¤ÃÒÐË�¶´¶ÍÂà¾×èÍ¾ÂÒ¡Ã³�¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ

    
1.  1.54(1) 0.53  
2.  1.52 0.53  
3.  1.44 0.54  
4.  1.47 0.55  
5.  1.60 (1) 0.51  
6.  1.56(2) 0.53  
7.     1.52 0.55  
8.  1.48 0.56  
9.  1.43 0.55  

 1.51 0.38  

 b SEb  t p-value 
(Outcome expectancy) 0.185 0.036 0.324 5.084 .000 

 (Self-efficacy) 0.115 0.036 0.203 3.190 .001 
(Gender) -0.081 0.027 -0.105 -2.974 .003 

 = 0.659 ;  SEest = ±0.324 
R = 0.516 ; R2 = 0.566 ; F = 70.783 ; p-value < .05 

  
   Outcome expectancy   

       (Efficacy Expectation) 
  Self-efficacy    
        (Perceived Self- 
      Efficacy)  

Gender    (Sex) 



ÇÒÃÊÒÃ·Ñ¹μÒÀÔºÒÅ »‚·Õè 27 ©ºÑº·Õè 1 Á¡ÃÒ¤Á - ÁÔ¶Ø¹ÒÂ¹ 2559

Thai Dental Nurse Journal Vol.27 No.1 January-Jun 2016

[36]

 ¨Ò¡μÒÃÒ§·Õè 6 ¾ºÇ‹Ò ÁÕ 3 »̃¨ Ñ̈Â·ÕèÁÕ¤ÇÒÁ
ÊÑÁ¾Ñ¹¸ �¡Ñº ¡ÒÃ»¯ÔºÑμ Ô§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹
¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ¤×Í ¤ÇÒÁ¤Ò´ËÇÑ§ã¹
¼ÅÅÑ¾¸ � ¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹ áÅÐà¾È
¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ â´ÂÁÕ¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôì
ÊËÊÑÁ¾Ñ¹ �̧¾ËØ¤Ù³à»š¹ 0.516 áÅÐÊÒÁÒÃ¶Ã‹ÇÁ
¾ÂÒ¡Ã³�¡ÒÃ» Ô̄ºÑμÔ §Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹
¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ ä´ŒÃŒÍÂÅÐ 56.60 â´Â
ÁÕ¤ÇÒÁ¤ÅÒ´à¤Å×èÍ¹ÁÒμÃ°Ò¹ã¹¡ÒÃ¾ÂÒ¡Ã³ � 
à·‹Ò¡Ñº + 0.324
 àÁ×èÍ¾Ô¨ÒÃ³Ò¤‹ÒÊÑÁ»ÃÐÊÔ·¸Ôì¡ÒÃ¶´¶ÍÂ¢Í§
μÑÇ¾ÂÒ¡Ã³ � ¾ºÇ‹Ò »˜¨ Ñ̈Â´ŒÒ¹ÍÒÂØ áÅÐÃÐ´Ñº
¡ÒÃÈÖ¡ÉÒäÁ‹ÊÒÁÒÃ¶¾ÂÒ¡Ã³ �¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹
ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇä´Œ Ê‹Ç¹
»̃¨ Ñ̈Â´ŒÒ¹¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧¡ÒÃÃÑºÃÙŒ¤ÇÒÁ
ÊÒÁÒÃ¶áË‹§μ¹ áÅÐà¾È ÊÒÁÒÃ¶¾ÂÒ¡Ã³ �¡ÒÃ
» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇä´ŒÍÂ‹Ò§ÁÕ¹ÑÂÊíÒ¤ÑÞ·Ò§Ê¶ÔμÔ·ÕèÃÐ´Ñº 
0.05 ÊÁ¡ÒÃ¾ÂÒ¡Ã³ �¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾
ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ ÊÁÒÃ¶áÊ´§ã¹
ÃÙ»¢Í§¤Ðá¹¹ Ốº´Ñ§¹Õé
 ¡ÒÃ» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹  
=  0.66 + 0.19 (¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧)+ 
0.12 (¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹)-0.08 (à¾È)

ÊÃØ»áÅÐÍÀÔ»ÃÒÂ¼Å
 ¨Ò¡¡ÒÃÇÔ Ñ̈Â àÃ×èÍ§ ÊÁ¡ÒÃ¾ÂÒ¡Ã³ �¡ÒÃ
» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇ ¾ºÇ‹Ò ¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹ 
áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧¢Í§¡ÒÃ»¯ÔºÑμÔ§Ò¹
´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ áÅÐà¾È¢Í§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇà»š¹»̃¨ Ñ̈Â·ÕèÃ‹ÇÁ¡Ñ¹¾ÂÒ¡Ã³�¡ÒÃ» Ô̄ºÑμÔ
§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ 
·Ñé§¹Õéà¹×èÍ§¨Ò¡¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇà»š¹¼ÙŒ·Õè´ÙáÅ
ÊØ¢ÀÒ¾¢Í§ºØ¤¤Åã¹¤ÃÍº¤ÃÑÇà»š¹»ÃÐ í̈Ò¨Ö§ÁÕ¼Å
·íÒãËŒ¡ÒÃÃÑºÃÙŒã¹¤ÇÒÁÊÒÁÒÃ¶¢Í§μ¹àÍ§ã¹¡ÒÃ

´ÙáÅÊØ¢ÀÒ¾áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧¢Í§¡ÒÃ
» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹à»š¹»̃¨ Ñ̈ÂË¹Öè§ã¹
¡ÒÃ¾ÂÒ¡Ã³ � ¡ÒÃ» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹
¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇáμ‹à¹×èÍ§´ŒÇÂ¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇà»š¹»ÃÐªÒª¹·ÑèÇä»äÁ‹ä´Œà»š¹ºØ¤ÅÒ¡Ã
·Ò§´ŒÒ¹ÊØ¢ÀÒ¾ ¨Ö§ÍÒ¨ÁÕ¼Å·íÒãËŒ¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇÃÐ´Ñº¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹ã¹
¡ÒÃ» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ÍÂÙ‹ã¹ÃÐ Ñ́º
»Ò¹¡ÅÒ§ 
 àÁ×èÍ¾Ô¨ÒÃ³ÒÅ§ÅÖ¡ã¹ÃÒÂÅÐàÍÕÂ´¢Í§¡ÒÃ
ÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§μ¹ã¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹´ŒÒ¹
ÊØ¢ÀÒ¾ã¹ªØÁª¹¾ºÇ‹Ò¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕ¡ÒÃ
ÃÑºÃÙŒμ¹àÍ§·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº¡ÒÃà¡çºÃÇÁÃÇº¢ŒÍÁÙÅ
·Ò§´ŒÒ¹ÊØ¢ÀÒ¾¢Í§ºØ¤¤Å·Õè´ÙáÅ¹ŒÍÂ·ÕèÊØ´ (  =
3.04,  = 0.86) ÃÍ§Å§ÁÒ¤×Í ¡ÒÃ¨Ñ´ÅíÒ´Ñº
¤ÇÒÁÊíÒ¤ÑÞ¢Í§»˜ÞËÒÊÒ¸ÒÃ³ÊØ¢ (  = 3.06,
 = 0.88) «Öè§·Ñé§ 2 ¡Ô¨¡ÃÃÁ¹Õéà»š¹¡Ô¨¡ÃÃÁ·Õè

ÁÕ¤ÇÒÁÊíÒ¤ÑÞã¹¡ÒÃÊ‹§àÊÃÔÁÊØ¢ÀÒ¾¢Í§»ÃÐªÒª¹
áμ‹¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÊ‹Ç¹ãËÞ‹äÁ‹ÁÕ¤ÇÒÁÃÙŒ 
¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ´íÒà¹Ô¹¡ÒÃã¹¡ÒÃà¡çºÃÇºÃÇÁ
¢ŒÍÁÙÅÊíÒ¤ÑÞ·Ò§´ŒÒ¹ÊØ¢ÀÒ¾ áÅŒÇ¹íÒÁÒÇÔà¤ÃÒÐË�
à¾×èÍËÒ¤ÇÒÁÊíÒ¤ÑÞ¢Í§»˜ÞËÒ «Öè§¨Ð¹íÒä»ÊÙ‹
¡ÃÐºÇ¹¡ÒÃã¹¡ÒÃá¡Œä¢»˜ÞËÒμ‹Íä»·Ñé§¹Õéà¹×èÍ§´ŒÇÂ
¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ¢Ò´·Ñ¡ÉÐáÅÐ»ÃÐÊº¡ÒÃ³ � 
ÃÇÁ¶Ö§¤ÇÒÁÃÙŒã¹¡ÒÃ í́Òà¹Ô¹¡Ô¨¡ÃÃÁ Ñ́§¡Å‹ÒÇ ÍÒ¨
à»š¹à¾ÃÒÐà Œ̈ÒË¹ŒÒ·ÕèÊÒ¸ÒÃ³ÊØ¢ ¨ÐÁÍºËÁÒÂãËŒ
¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ·íÒË¹ŒÒ·Õèã¹¡ÒÃÃÇº¢ŒÍÁÙÅ
ÊØ¢ÀÒ¾¢Í§¤¹ã¹¤ÃÍº¤ÃÑÇ «Öè§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
¨Ð í́Òà¹Ô¹§Ò¹à¾ÕÂ§á¤‹«Ñ¡¶ÒÁ¢ŒÍÁÙÅÊíÒ¤ÑÞ¢Í§
¤¹ã¹ËÁÙ‹ºŒÒ¹ËÃ×Í¤ÃÍº¤ÃÑÇ¢Í§μ¹àÍ§«Öè§à»š¹
ÅÑ¡É³Ð§Ò¹·Õè» Ô̄ºÑμÔμÒÁ¤íÒÊÑè§ ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº
¤ÃÑÇ Ö̈§äÁ‹ä´Œ¹íÒ¤ÇÒÁÃÙŒáÅÐ»ÃÐÊº¡ÒÃ³�μÃ§·Õè
à¡Ô´¢Öé¹ÁÒãªŒã¹¡ÒÃ í́Òà¹Ô¹§Ò¹ÊÒ¸ÒÃ³ÊØ¢ÍÂ‹Ò§
ªÑ´à¨¹ ÍÕ¡·Ñé§ã¹Ê‹Ç¹¢Í§¡ÃÐºÇ¹¡ÒÃ¨Ñ´ÅíÒ´Ñº
¤ÇÒÁÊíÒ¤ÑÞ¢Í§»˜ÞËÒÊÒ¸ÒÃ³ÊØ¢¹Ñé¹ ¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇÊ‹Ç¹ãËÞ‹ ãªŒ¡ÃÐºÇ¹¡ÒÃ¤Ô´áººÃÇº
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ÂÍ´à¾×èÍ·íÒãËŒ·ÃÒºÇ‹Ò»˜ÞËÒã´à»š¹à»š¹»̃ÞËÒ
ÊíÒ¤ÑÞâ´Âà©¾ÒÐ»˜ÞËÒ·ÕèÁÕ¤ÇÒÁÃØ¹áÃ§ àª‹¹ ÁÕ
¤¹àÊÕÂªÕÇÔμ ËÃ×Í ¾Ô¡ÒÃ¨Ò¡»̃ÞËÒÊÒ¸ÒÃ³ÊØ¢¹Ñé¹ 
«Öè§ã¹àÇÅÒ¹Ñé¹¹Ñ¡ÊÒ¸ÒÃ³ÊØ¢¨Ð¡Å‹ÒÇÇ‹Ò»˜ÞËÒ¹Ñé¹ 
¤×Í »˜ÞËÒ·ÕèμŒÍ§á¡Œä¢áÅÐÁÕ¤ÇÒÁÊíÒ¤ÑÞ·ÕèÊØ´ «Öè§
ÍÒ¨äÁ‹ä´Œ¹íÒàÍÒÊÒàËμØ ËÃ×Í»˜¨ Ñ̈ÂáÇ´ÅŒÍÁÍ×è¹æ
¢Í§»˜ÞËÒÊÒ¸ÒÃ³ÊØ¢ã¹ªØÁª¹ÁÒÃÇÁ´ŒÇÂã¹¡ÒÃ
¾Ô¨ÒÃ³Ò¤ÇÒÁÊíÒ¤ÑÞ¢Í§»˜ÞËÒã¹ Ø̈´¹Õéà»š¹ÊÒÃÐ
ÊíÒ¤ÑÞ·Õèà Œ̈ÒË¹ŒÒ·ÕèÊÒ¸ÒÃ³ÊØ¢μŒÍ§ÁÕ¡ÃÐºÇ¹¡ÒÃ
ã¹¡ÒÃ¶‹ÒÂ·Í´Í§¤ �¤ÇÒÁÃÙŒ·Ò§ÇÔªÒ¡ÒÃãËŒá¡‹¹Ñ¡
ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ´ŒÇÂ ¹Í¡àË¹×Í¨Ò¡¡ÒÃÊÑè§ãËŒ
» Ô̄ºÑμÔ§Ò¹
 ÍÕ¡·Ñé§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕ¡ÒÃÃÑºÃÙŒ ã¹
Ê‹Ç¹¢Í§»ÃÐàÁÔ¹¼Å¡ÒÃ»¯ÔºÑμÔ§Ò¹¢Í§μ¹àÍ§
( = 3.08,  = 0.85) «Öè§ÁÕ¤‹Òà©ÅÕèÂ¡ÒÃÃÑºÃÙŒÍÂÙ‹ã¹
ÃÐ´Ñº»Ò¹¡ÅÒ§ «Öè§¡ÒÃ»ÃÐàÁÔ¹¼Å¹ÕéÁÕÊ‹Ç¹ÊíÒ¤ÑÞ
·ÕèÊÐ·ŒÍ¹ãËŒàËç¹«Öè§ÀÒÇÐ¢Í§¡ÒÃ´íÒà¹Ô¹§Ò¹áÅÐ
¼ÅÅÑ¾ �̧·Õèà¡Ô´¢Öé¹¨Ò¡¡ÒÃ í́Òà¹Ô¹§Ò¹ ¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇ¤ÇÃà¢ŒÒã¨ áÅÐÊÒÁÒÃ¶»ÃÐàÁÔ¹¼Å¡ÒÃ
´íÒà¹Ô¹§Ò¹ä´Œ ÍÕ¡·Ñé§¤ÇÃ·Õè¨Ð¹íÒ¼Å¡ÒÃ´íÒà¹Ô¹§Ò¹  
ÊÐ·ŒÍ¹¡ÅÑºä»ÊÙ‹ªØÁª¹à¾×èÍãËŒÃÑº·ÃÒºÊÀÒÇÐ
ÊØ¢ÀÒ¾¢Í§μ¹àÍ§ä´Œ áμ‹¨Ò¡¡ÒÃÇÔ Ñ̈Â¾ºÇ‹Ò¹Ñ¡
ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ»ÃÐàÁÔ¹μ¹àÍ§Ç‹ÒÁÕ¤ÇÒÁÊÒÁÒÃ¶
¹íÒàÊ¹Í¼Å§Ò¹ãËŒ¼ÙŒÍ×è¹à¢ŒÒã¨ä Œ́ÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§
( = 3.09,  = 0.87) ¨Ò¡¢ŒÍ¤íÒ¶ÒÁ·ÕèãªŒ»ÃÐàÁÔ¹
¡ÒÃÃÑºÃÙŒ¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ¾ºÇ‹Ò ¢ŒÍ¤íÒ¶ÒÁ
·Õè¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕ¡ÒÃ»ÃÐàÁÔ¹¡ÒÃÃÑºÃÙŒ¢Í§
μ¹àÍ§ÍÂÙ‹ã¹ÃÐ´Ñº¹ŒÍÂ·ÕèÊØ´¹Ñé¹ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧
àª×èÍÁâÂ§¡Ñ¹·íÒãËŒÊÒÁÒÃ¶ÁÍ§àËç¹á¹Ç·Ò§ÊíÒ¤ÑÞ
·Õè¨ÐμŒÍ§¹íÒä»¾Ñ²¹Ò¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶áË‹§
μ¹ã¹¡ÒÃ í́Òà¹Ô¹§Ò¹ÊÒ¸ÒÃ³ÊØ¢¢Í§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇ ÍÕ¡·Ñé§¡ÒÃÃÑºÃÙŒ¢Í§ºØ¤¤Å à»š¹ÊÀÒ¾
·Ò§¨ÔμÇÔ·ÂÒ à»š¹¤ÇÒÁÊ¹ã¨¢Í§ºØ¤¤Åã¹¡ÒÃ
àÅ×Í¡·Õè¨ÐμÍºÊ¹Í§μ ‹ÍÊÔè§àÃŒÒμ ‹Ò§æ ·Õèà¡Ô´¢Öé¹ã¹
ÊÔè§áÇ´ÅŒÍÁ à»š¹¾×é¹°Ò¹ã¹¡ÒÃ¹íÒ¢ŒÍÁÙÅμ ‹Ò§æ
¢Í§ÊÔè§àÃŒÒ¹Ñ é¹à¢ŒÒÊÙ ‹¡ÃÐºÇ¹¡ÒÃÃÑºÃÙ Œ áÅÐ¹íÒÊÙ‹

¡ÃÐºÇ¹¡ÒÃàÃÕÂ¹ÃÙŒμ‹Íä» ´Ñ§¹Ñé¹¨ÐàËç¹ä´ŒÇ‹Ò¡ÒÃÃÑº
ÃÙŒ¹Ñé¹à»š¹Ê‹Ç¹Ë¹Öè§¢Í§¡ÃÐºÇ¹¡ÒÃμÍºÊ¹Í§μ‹Í
ÊÔè§àÃŒÒ·ÕèºØ¤¤ÅãÊ‹ã¨ÍÂ‹Ò§äÁ‹ËÂØ´¹Ôè§ áÅÐÊÑÁ¾Ñ¹ �̧
¡Ñº¤ÇÒÁμ‹Íà¹×èÍ§¢Í§¡ÒÅàÇÅÒáÅÐàËμØ¡ÒÃ³ �
μ‹Ò§æ ã¹ÊÔè§áÇ´ÅŒÍÁÃÍºμÑÇºØ¤¤Å áÅÐÊ‹§¼ÅãËŒ
à¡Ô´¾ÄμÔ¡ÃÃÁμ‹Íä»«Öè§ÊÍ´¤ÅŒÍ§¡Ñº¡ÒÃÈÖ¡ÉÒ
¢Í§ ÇÃÒÀÃ³ � ¡Ø»ÃÐ´ÔÉ°� áÅÐ¤³Ð 3 ·Õè¾ºÇ‹Ò¡ÒÃ
¾Ñ²¹Ò¡ÒÃ¢Í§¡ÒÃÃÑºÃÙŒÁÕ¼Åμ‹Í¤ÇÒÁÊÒÁÒÃ¶¢Í§
μ¹àÍ§áÅÐ¡ÒÃ¤Çº¤ØÁμ¹àÍ§à¾×èÍËÅÕ¡àÅÕèÂ§¡ÒÃ
ãªŒÊÒÃàÊ¾μÔ´¢Í§àÂÒÇª¹ áÅÐ¨Ò¡¡ÒÃÈÖ¡ÉÒ¢Í§
Ñ̈¹·Ã �à¾çÞ ÍÒÁ¾Ñ²¹�áÅÐ¤³Ð 4 ·Õè¾ºÇ‹Ò¡ÒÃ

ÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶¢Í§μ¹àÍ§ÁÕ¤ÇÒÁÊÑÁ¾Ñ¹ �̧¡Ñº
¾ÄμÔ¡ÃÃÁ¡ÒÃ» Ô̄ºÑμÔμÑÇ´ŒÒ¹ÊØ¢ÀÒ¾ã¹ÃÐÂÐ¤ÅÍ´
¢Í§ÁÒÃ´Ò ÊÍ´¤ÅŒÍ§¡Ñº¹ÇÃÑμ¹�  ¾ÃÐà·¾5 

·Õè¾ºÇ‹Ò¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃ´ÙáÅμ¹àÍ§
¢Í§¼ÙŒÊÙ§ÍÒÂØâÃ¤ËÅÍ´àÅ×Í´ËÑÇã¨ ÁÕ¼Åâ´ÂμÃ§¡ÒÃ
´ÙáÅμ¹àÍ§¢Í§¼ÙŒÊÙ§ÍÒÂØ àª‹¹à ṌÂÇ¡Ñº¡ÒÃÈÖ¡ÉÒ¢Í§ 
ÍØÉ³Õ  áÊ§ÊØ¢ 6 ·Õè¾ºÇ‹Ò¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶
μ¹àÍ§ã¹¡ÒÃÊ‹§àÊÃÔÁÊØ¢ÀÒ¾ÊÒÁÒÃ¶Ã‹ÇÁ·íÒ¹ÒÂ
¾ÄμÔ¡ÃÃÁ¡ÒÃÊ‹§àÊÃÔÁÊØ¢ÀÒ¾¢Í§¢ŒÒÃÒª¡ÒÃ¤ÃÙä´Œ
 ã¹Ê‹Ç¹¢Í§¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧¢Í§
¡ÒÃ» Ô̄ºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾
¤ÃÍº¤ÃÑÇ·ÕèÁÕÍÂÙ‹ã¹ÃÐ Ñ́º»Ò¹¡ÅÒ§¹Ñé¹ áÊ´§ãËŒàËç¹
Ç‹Ò¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ ¤Ò´ËÇÑ§Ç‹Òμ¹àÍ§ÊÒÁÒÃ¶
·Õè¨Ð í́Òà¹Ô¹¡ÒÃ» Ô̄ºÑμÔ§Ò¹ã¹ªØÁª¹ä´Œã¹ÃÐ Ñ́ºË¹Öè§
ÂÑ§äÁ‹¶Ö§¢Ñé¹ÁÑè¹ã¨¹Ñé¹ à Œ̈ÒË¹ŒÒ·ÕèÊÒ¸ÒÃ³ÊØ¢ã¹°Ò¹Ð
¼ÙŒãËŒ¤íÒá¹Ð¹íÒáÅÐà¾×èÍ¹Ã‹ÇÁ§Ò¹ã¹ªØÁª¹ ¤ÇÃ·Õè
¨ÐÊÃŒÒ§¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃ·íÒ§Ò¹·Õè»ÃÐÊº¤ÇÒÁ
ÊíÒàÃç¨á¡‹¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ´ŒÇÂ¡ÒÃÅ§Á×Í»¯ÔºÑμÔ
¨ÃÔ§ áÅÐÂ¡μÑÇÍÂ‹Ò§¼Å¢Í§¡ÒÃ»¯ÔºÑμÔ§Ò¹à¾×èÍãËŒ
¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕ¤ÇÒÁÁÑè¹ã¨áÅÐà¡Ô´¼ÅÅÑ¾ �̧
μÍºÊ¹Í§μ‹Í¡Ô¨¡ÃÃÁ·Õè¡ÃÐ·íÒ ·Ñé§¹Õéà¹×èÍ§¨Ò¡¹Ñ¡
ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕ¡ÒÃàÃÕÂ¹ÃÙŒ¨Ò¡»ÃÐÊº¡ÒÃ³�¨Ò¡
¡ÒÃ´íÒà¹Ô¹§Ò¹ã¹ªØÁª¹ÍÂ‹Ò§¨ÃÔ§ Ñ̈§áÅÐμ‹Íà¹×èÍ§
ÁÒáÅŒÇ Ö̈§·íÒãËŒÁÕ·Ñ¡ÉÐ Œ́Ò¹μ‹Ò§æ·Õèà¡ÕèÂÇ¢ŒÍ§¡Ñº
» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ ·íÒãËŒ¹Ñ¡ÊØ¢ÀÒ¾



ÇÒÃÊÒÃ·Ñ¹μÒÀÔºÒÅ »‚·Õè 27 ©ºÑº·Õè 1 Á¡ÃÒ¤Á - ÁÔ¶Ø¹ÒÂ¹ 2559

Thai Dental Nurse Journal Vol.27 No.1 January-Jun 2016

[38]

¤ÃÍº¤ÃÑÇ ÁÕ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾¸ �¢Í§¡ÒÃ
»¯ÔºÑμ Ô§Ò¹Ç‹Ò ÊÒÁÒÃ¶·Õè¨Ð»¯ÔºÑμ Ô§Ò¹ä´Œ´ŒÇÂ
μÑÇ¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ «Öè§ÊÍ´¤ÅŒÍ§¡Ñº¡ÒÃ
ÈÖ¡ÉÒ¢Í§»ÃÐÊÔ·¸Ôì  ä¡ÂÃÒªáÅÐ¤³Ð7 ·Õè¾ºÇ‹Ò¡ÒÃ
ÊÃŒÒ§¤ÇÒÁ¤Ò´ËÇÑ§ãËŒ¡ÑºÇÑÂÃØ‹¹ Œ́ÇÂâ»Ãá¡ÃÁ¡ÒÃ
ÊÃŒÒ§áÃ§¨Ù§ã¨μ‹Í¡ÒÃÃÑºÃÙŒ¤ÇÒÁÊÒÁÒÃ¶¢Í§μ¹àÍ§
áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¡ÒÃËÅÕ¡àÅÕèÂ§¡ÒÃ´×èÁà¤Ã×èÍ§
´×èÁáÍÅ¡ÍÎÍÅ �¢Í§ÇÑÂÃØ‹¹ªÒÂμÍ¹μŒ¹·íÒãËŒÇÑÂÃØ‹¹ÁÕ
¤ÇÒÁ¤Ò´ËÇÑ§áÅÐμÑé§ã¨·Õè¨ÐËÅÕ¡àÅÕèÂ§¡ÒÃ´×èÁà¤Ã×èÍ§
´×èÁáÍÅ¡ÍÎÍÅ �
 ÍÒ¨¡Å‹ ÒÇâ´ÂÊÃØ»ä Œ́ Ç‹ Ò¡ÒÃÃÑºÃÙŒ ¤ÇÒÁ
ÊÒÁÒÃ¶áË‹§μ¹áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧¢Í§
¡ÒÃ»¯ÔºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹à»š¹μÑÇªÕéÇÑ´
·Õè·íÒãËŒ¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇÁÕá¹Çâ¹ŒÁ·Õè¨ÐáÊ´§
¾ÄμÔ¡ÃÃÁ¡ÒÃ»¯ÔºÑμÔ§Ò¹ Œ́Ò¹ÊØ¢ÀÒ¾ã¹ªØÁª¹·Õè
ªÑ´à¨¹áÅÐá¹‹¹Í¹ ÍÕ¡·Ñé§¡ÒÃÃÑºÃÙŒÂÑ§à»š¹¡ÃÐºÇ¹
¡ÒÃ·Ò§¤ÇÒÁ¤Ô´áÅÐ Ô̈μã¨·Õè¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ
á»Å¤ÇÒÁËÁÒÂËÃ×ÍμÕ¤ÇÒÁàÁ×èÍä´ŒÃÑºÊÔè§àÃŒÒ·ÕèÁÒ
ÊÑÁ¼ÑÊ¡ÑºÃ‹Ò§¡ÒÂ    áÅŒÇáÊ´§ÍÍ¡ÍÂ‹Ò§ÁṎ Ǿ ÁØ‹§ËÁÒÂ
â´ÂÍÒÈÑÂ¤ÇÒÁÃÙŒà´ÔÁËÃ×Í»ÃÐÊº¡ÒÃ³�·ÕèÁÕÍÂÙ‹à»š¹
à¤Ã×èÍ§ª‹ÇÂáÅÐ¹íÒä»ÊÙ‹¡ÒÃ¡ÃÐ·íÒ¾ÄμÔ¡ÃÃÁ¡ÒÃ
» Ô̄ºÑμÔ§Ò¹´ŒÒ¹ÊØ¢ÀÒ¾ã¹ªØÁª¹ä´Œ

¢ŒÍàÊ¹Íá¹Ð
 1. ÈÖ¡ÉÒ»̃¨ Ñ̈Â´Œ Ò¹Í×è¹æ·ÕèÁÕ¼Åμ‹ Í¡ÒÃ
» Ô̄ºÑμÔ§Ò¹¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ àª‹¹ ¤ÇÒÁ
àª×èÍÍíÒ¹Ò¨ÀÒÂã¹ÀÒÂ¹Í¡μ¹àÍ§
 2.·íÒ¡ÒÃÇÔ Ñ̈Âà¾×èÍà»ÃÕÂºà·ÕÂº¡ÒÃÃÑºÃÙŒ¤ÇÒÁ
ÊÒÁÒÃ¶áË‹§μ¹áÅÐ¤ÇÒÁ¤Ò´ËÇÑ§ã¹¼ÅÅÑ¾ �̧ã¹
¡ÒÃàÃÕÂ¹ÃÙŒ¢Í§¹Ñ¡ÊØ¢ÀÒ¾¤ÃÍº¤ÃÑÇ ¡ÑºÍÒÊÒÊÁÑ¤Ã
ã¹Ë¹‹ÇÂ§Ò¹Í×è¹æ àª‹¹ ¡ÅØ‹ÁáÁ‹ºŒÒ¹ ¡ÅØ‹ÁÊμÃÕ
ÍÒÊÒ¾Ñ²¹Ò à»š¹μŒ¹
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