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Abstract

 This cross-sectional research aimed to study the

satisfaction of clients at dental clinic, Sirindhorn College of

Public Health Khon Kaen Province. The samples were 210

clients who received dental treatment at dental clinic, Sirindhorn

College of Public Health Khon Kaen Province. The ques-

tionnaires were used for data collection. The majority of the

samples were female. The samples chose to have dental

treatment at dental clinic of Sirindhorn College of Public Health 

Khon Kaen because it was convenient to visit and most 

samples were recommended coming to this clinic by friends

 The results of the study showed that most samples were

satisfied in facilities of dental clinic involving downtown location

with parking area, the process of services offered by queuing,

convenient contacts and appointments and experiences

together with skills of dentists. The satisfaction was lowest with 

persons who worked at registration office as they could not 
clearly inquiry explained when clients asked. 
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บทความวิจัย (Research articles)

º·¤Ñ´Â‹Í
 ÇÔ Ñ̈ÂàÃ×èÍ§¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ·ÕèÁÕμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ
¢Í§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã
¨Ñ§ËÇÑ´¢Í¹á¡‹¹ à»š¹¡ÒÃÇÔ¨ÑÂàªÔ§ÊíÒÃÇ¨áººÀÒ¤μ Ñ´¢ÇÒ§ ÁÕ
ÇÑμ¶Ø»ÃÐÊ§¤� à¾×èÍÈÖ¡ÉÒ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ·ÕèÁÕμ‹Í¡ÒÃãËŒ
ºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢
ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹ à¡çºÃÇºÃÇÁ¢ŒÍÁÙÅâ´ÂãªŒáººÊÍº¶ÒÁ
¨Ò¡¤ÅÔ¹Ô¡·Ñ¹μ¡ÃÃÁã¹àÇÅÒÃÒª¡ÒÃ¨íÒ¹Ç¹ 90 ¤¹ áÅÐ¹Í¡àÇÅÒ
ÃÒª¡ÒÃ ¨íÒ¹Ç¹ 120 ¤¹ ÃÇÁ·Ñé§ËÁ´ 210 ¤¹  
 Œ́Ò¹¢ŒÍÁÙÅ·ÑèÇä»¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ »ÃÐà ḉ¹·ÕèàËÁ×Í¹¡Ñ¹·Ñé§¤ÅÔ¹Ô¡
ã¹àÇÅÒÃÒª¡ÒÃáÅÐ¹Í¡àÇÅÒÃÒª¡ÒÃ ¤×Í Ê‹Ç¹ãËÞ‹à»š¹à¾ÈËÞÔ§  
àÅ×Í¡Ê¶Ò¹ºÃÔ¡ÒÃáË‹§¹Õéà¾ÃÒÐ¡ÒÃà´Ô¹·Ò§ÊÐ´Ç¡  áÅÐÃÙŒ¨Ñ¡Ê¶Ò¹
ºÃÔ¡ÒÃáË‹§¹Õéà¾ÃÒÐÁÕà¾×èÍ¹ËÃ×Í¤¹ÃÙŒ Ñ̈¡á¹Ð¹íÒ 
 ´ŒÒ¹¡ÃÐºÇ¹¡ÒÃ/¢Ñé¹μÍ¹¡ÒÃãËŒºÃÔ¡ÒÃ Ê‹Ç¹ãËÞ‹ÁÕ¤ÇÒÁ
¾Ö§¾Íã¨ÁÒ¡·ÕèÊØ´àËÁ×Í¹¡Ñ¹ ·Ñé§¤ÅÔ¹Ô¡ã¹àÇÅÒÃÒª¡ÒÃáÅÐ¹Í¡
àÇÅÒÃÒª¡ÒÃ ¤×Í ¡ÒÃãËŒºÃÔ¡ÒÃà»š¹ä»μÒÁÅíÒ´Ñº¡‹Í¹-ËÅÑ§ ÍÂ‹Ò§
ÂØμÔ¸ÃÃÁ 
 ´ŒÒ¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ Ê‹Ç¹ãËÞ‹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡
·ÕèÊØ´àËÁ×Í¹¡Ñ¹ ·Ñé§¤ÅÔ¹Ô¡ã¹àÇÅÒÃÒª¡ÒÃáÅÐ¹Í¡àÇÅÒÃÒª¡ÒÃ ¤×Í 
¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃμÔ´μ‹ÍÊ×èÍÊÒÃà¾×èÍ¹Ñ´ËÁÒÂ áÅÐÁÕ¤ÇÒÁ¾Ö§¾Íã¨
¹ŒÍÂ·ÕèÊØ´àËÁ×Í¹¡Ñ¹ÍÕ¡¤×Í Ê¶Ò¹·Õè¨Í´Ã¶ÊíÒËÃÑº¼ÙŒÁÒÃÑººÃÔ¡ÒÃ 
 Œ́Ò¹à Œ̈ÒË¹ŒÒ·Õè/ºØ¤ÅÒ¡Ã  Ê‹Ç¹ãËÞ‹¼ÙŒÁÒÃÑººÃÔ¡ÒÃ¤ÅÔ¹Ô¡ã¹àÇÅÒ
ÃÒª¡ÒÃÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡·ÕèÊØ´ã¹·Ñ¹μá¾·Â � ·ÕèÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁ
ªíÒ¹ÒÞã¹¡ÒÃÃÑ¡ÉÒ   Ê‹Ç¹¤ÇÒÁ¾Ö§¾Íã¨¹ŒÍÂ·ÕèÊǾ àËÁ×Í¹¡Ñ¹·Ñé§¤ÅÔ¹Ô¡
ã¹áÅÐ¹Í¡àÇÅÒÃÒª¡ÒÃ¤×Íà Œ̈ÒË¹ŒÒ·ÕèËŒÍ§ºÑμÃ ÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁÊÒÁÒÃ¶
ã¹¡ÒÃãËŒºÃÔ¡ÒÃÊÒÁÒÃ¶μÍº¤íÒ¶ÒÁªÕéá¨§¢ŒÍÊ§ÊÑÂÏ
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 ´ŒÒ¹¼Å¡ÒÃãËŒºÃÔ¡ÒÃ¡ÒÃÃÑ¡ÉÒ Ê‹Ç¹ãËÞ‹
ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡·ÕèÊØ´àËÁ×Í¹¡Ñ¹ ·Ñé§¤ÅÔ¹Ô¡ã¹
àÇÅÒÃÒª¡ÒÃáÅÐ¹Í¡àÇÅÒÃÒª¡ÒÃ ¤×ÍÁÕ¤ÇÒÁ¾Ö§
¾Íã¨ÁÒ¡·ÕèÊØ´ã¹ÀÒ¾ÃÇÁ·Õèä´ŒÃÑº¨Ò¡¼Å¡ÒÃÃÑ¡ÉÒ

¤íÒÊíÒ¤ÑÞ : ¤ÇÒÁ¾Ö§¾Íã¨;¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μ
ÊÒ¸ÒÃ³ÊØ¢
 

º·¹íÒ
 »̃¨ Ø̈ºÑ¹ÃÑ°ºÒÅÁÕ¹âÂºÒÂãËŒÁÕ¡ÒÃ» Ô̄ÃÙ»ÃÐºº
ÊØ¢ÀÒ¾¨Ö§ä´Œ¡íÒË¹´ÂØ·¸ÈÒÊμÃ �ËÅÑ¡ã¹¡ÒÃ í́Òà¹Ô¹
¡ÒÃ»ÃÑºÃÐºººÃÔ¡ÒÃÊØ¢ÀÒ¾ãËŒÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ ÁÕ
ÁÒμÃ°Ò¹áÅÐ¤Ø³ÀÒ¾ ¾Ñ²¹Ò à¾×èÍãËŒ¤¹ä·Â
ÁÕÊØ¢ÀÒ¾·Õè´Õ â´Âà¹Œ¹¡ÒÃºÃÔ¡ÒÃÊØ¢ÀÒ¾àªÔ§ÃØ¡
Ê¹ÑºÊ¹Ø¹¡ÒÃ´íÒà¹Ô¹§Ò¹ã¹ÈÙ¹Â�ÊØ¢ÀÒ¾ªØÁª¹ãËŒ
ºÃÔ¡ÒÃÊØ¢ÀÒ¾ÃÐ´Ñº»°ÁÀÙÁÔ (Primary Care) 
 ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´
¢Í¹á¡‹¹ à»š¹Ê¶ÒºÑ¹¡ÒÃÈÖ¡ÉÒ Œ́Ò¹ÊÒ¸ÒÃ³ÊØ¢
ÁÕº·ºÒ·ËÅÑ¡ã¹¡ÒÃ¼ÅÔμºØ¤ÅÒ¡Ã  ¾Ñ²¹Ò¡íÒÅÑ§¤¹
·Ò§´ŒÒ¹ÊÒ¸ÒÃ³ÊØ¢ ºÃÔ¡ÒÃ´ŒÒ¹ÊØ¢ÀÒ¾ áÅÐ
ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ «Öè§¡ÒÃà» �´ºÃÔ¡ÒÃ·Ñ¹μ
ÊÒ¸ÒÃ³ÊØ¢ ÁÕ¼ÙŒãªŒºÃÔ¡ÒÃ¤ÅÔ¹Ô¡·Ñ¹μ¡ÃÃÁ·Ñé§ã¹
áÅÐ¹Í¡àÇÅÒÃÒª¡ÒÃà»š¹ í̈Ò¹Ç¹ÁÒ¡  â´Âà©¾ÒÐ
¤ÅÔ¹Ô¡·Ñ¹μ¡ÃÃÁ¹Í¡àÇÅÒÃÒª¡ÒÃ¨ÐÁÕ¼ÙŒÃÑººÃÔ¡ÒÃ
·Ñé§ã¹áÅÐ¹Í¡à¢μà·ÈºÒÅ¹¤Ã¢Í¹á¡‹¹  μ‹Ò§ÍíÒàÀÍ
ÃÇÁ·Ñé§μ ‹Ò§¨Ñ§ËÇÑ´ «Öè§ä´Œá¡‹ ¨Ñ§ËÇÑ´¡ÒÌÊÔ¹¸Ø � 
ÁËÒÊÒÃ¤ÒÁ ÃŒÍÂàÍç´ áÅÐªÑÂÀÙÁÔ 1 à¾×èÍãËŒ¡ÒÃ
ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ÁÕ»ÃÐÊÔ·¸ÔÀÒ¾ ÁÒμÃ°Ò¹
áÅÐ¤Ø³ÀÒ¾ ¼ÙŒÇÔ¨ÑÂ¨Ö§ÁÕ¤ÇÒÁÊ¹ã¨·Õè¨ÐÈÖ¡ÉÒ
¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÁÒÃÑººÃÔ¡ÒÃ·Õè¤ÅÔ¹Ô¡·Ñ¹μ
¡ÃÃÁ·Ñé§ã¹áÅÐ¹Í¡àÇÅÒÃÒª¡ÒÃ  ÇÔ·ÂÒÅÑÂ¡ÒÃ
ÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã  ¨Ñ§ËÇÑ´¢Í¹á¡‹¹  à¾×èÍà»š¹
¢ŒÍÁÙÅàº×éÍ§μŒ¹ÊíÒËÃÑº¼ÙŒà¡ÕèÂÇ¢ŒÍ§  ã¹¡ÒÃÃÑºÃÙŒÃÐ´Ñº
¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÁÒÃÑººÃÔ¡ÒÃμ‹ÍºÃÔ¡ÒÃáÅÐ

¼ÙŒãËŒºÃÔ¡ÒÃ  μÅÍ´¨¹ÃÑº·ÃÒº»˜ÞËÒ  ¢ŒÍàÊ¹Íá¹Ð
áÅÐá¹Ç·Ò§á¡Œä¢¨Ò¡¤ÇÒÁ¤Ô´àËç¹¼ÙŒÃÑººÃÔ¡ÒÃà¾×èÍ
¡ÒÃ¾Ñ²¹Ò »ÃÑº»ÃØ§ÃÐºººÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢
μ‹Íä»

ÇÑμ¶Ø»ÃÐÊ§¤ �¢Í§¡ÒÃÇÔ Ñ̈Â
 à¾×èÍÈÖ¡ÉÒ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ·ÕèÁÕ
μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ 
ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹ 

¢Íºà¢μ¢Í§§Ò¹ÇÔ Ñ̈Â
 ¡ÒÃÇÔ̈ ÑÂã¹¤ÃÑé§¹Õé à»š¹¡ÒÃÊíÒÃÇ¨¤ÇÒÁ¾Ö§¾Í
ã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ·ÕèÁÕμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡
ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢
ÊÔÃÔ¹¸Ã ¨Ñ§ËÇÑ´¢Í¹á¡‹¹ μ Ñ é§áμ ‹à´×Í¹Á¡ÃÒ¤Á-
ÁÕ¹Ò¤Á 2557 

»ÃÐâÂª¹�·Õè¤Ò´Ç‹Ò¨Ðä Œ́ÃÑº
à¾×èÍ¾Ñ²¹ÒÃÐºººÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢  ¢Í§ÇÔ·ÂÒÅÑÂ
¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹

à¤Ã×èÍ§Á×ÍáÅÐ¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾
à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ Ñ̈Â

 à¤Ã×èÍ§Á×Í·ÕèãªŒã¹¡ÒÃÇÔ̈ ÑÂ¤ÃÑé§¹Õé¤×ÍáººÊÍº¶ÒÁ
·ÕèÊÃŒÒ§¢Öé¹μÒÁÇÑμ¶Ø»ÃÐÊ§¤�¢Í§¡ÒÃÇÔ Ñ̈Â»ÃÐ¡Íº
´ŒÇÂ 2 Ê‹Ç¹¤×Í
 Ê‹Ç¹·Õè 1 ÅÑ¡É³Ð·ÑèÇä»¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ
ä´Œá¡‹ à¾È ÍÒÂØ ÃÐ´Ñº¡ÒÃÈÖ¡ÉÒ ÍÒªÕ¾ ÃÒÂä´Œ 
ÊÔ·¸Ô»ÃÐâÂª¹ �ã¹¡ÒÃÃÑººÃÔ¡ÒÃ áÅÐ»ÃÐÊº¡ÒÃ³�
¡ÒÃÃÑººÃÔ¡ÒÃ â´Â¢ŒÍ¤íÒ¶ÒÁà»š¹·Ñé§áºº»ÅÒÂà»�´
áÅÐ»ÅÒÂ» �´
 Ê‹Ç¹·Õè 2 ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃμ‹Í
¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ í̈Òá¹¡ÍÍ¡à»š¹
4 ´ŒÒ¹ ¤×Í
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 1. ¤ÇÒÁÊÐ´Ç¡·Õèä´ŒÃÑº¨Ò¡¡ÒÃºÃÔ¡ÒÃ     
í̈Ò¹Ç¹¤íÒ¶ÒÁ  7 ¢ŒÍ

 2. Œ́Ò¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡   
í̈Ò¹Ç¹¤íÒ¶ÒÁ 9 ¢ŒÍ

 3. Œ́Ò¹à Œ̈ÒË¹ŒÒ·Õè/ºØ¤ÅÒ¡Ã í̈Ò¹Ç¹¤íÒ¶ÒÁ 
7 ¢ŒÍ
 4. Œ́Ò¹¼Å¡ÒÃãËŒºÃÔ¡ÒÃ¡ÒÃÃÑ¡ÉÒ í̈Ò¹Ç¹
¤íÒ¶ÒÁ 3 ¢ŒÍ
 ÃÇÁ¤íÒ¶ÒÁ·Ñé§ËÁ´ 26 ¢ŒÍ

 ÊíÒËÃÑº¡ÒÃμÃÇ¨ÊÍº¤Ø³ÀÒ¾à¤Ã×èÍ§Á×Í¹Ñé¹
ä´Œ¼‹Ò¹¡ÒÃμÃÇ¨ÊÍº¤ÇÒÁμÃ§μÒÁà¹×éÍËÒâ´Â
¼ÙŒàªÕèÂÇªÒÞ¨íÒ¹Ç¹ 3 ·‹Ò¹ áÅÐ¹íÒáººÊÍº¶ÒÁ
ä»·´ÅÍ§ãªŒ ¡Ñº¼ÙŒ·ÕèÁÒÃÑººÃÔ¡ÒÃ·Õè¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ
·Ñ¹μ¡ÃÃÁ ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã ̈ Ñ§ËÇÑ´
¢Í¹á¡‹¹ í̈Ò¹Ç¹ 30 ¤¹ ¹íÒáººÊÍº¶ÒÁ·Õèä´Œ
·´ÅÍ§ãªŒÁÒËÒ¤ÇÒÁà·ÕèÂ§à©¾ÒÐã¹Ê‹Ç¹¢Í§¤ÇÒÁ
¾Ö§¾Íã¨ â´Â¡ÒÃÇÔà¤ÃÒÐË �ËÒ¤‹ÒÊÑÁ»ÃÐÊÔ·¸ÔìáÍÅ¿Ò
¢Í§¤ÃÍ¹ºÒª ä´Œ¤‹Ò¤ÇÒÁà·ÕèÂ§à·‹Ò¡Ñº 0.96  Ö̈§
Ñ̈´·íÒáººÊÍº¶ÒÁ©ºÑºÊÁºÙÃ³ �

¡ÒÃÇÔà¤ÃÒÐË�¢ŒÍÁÙÅ
 ãªŒÊ¶ÔμÔàªÔ§¾ÃÃ³¹Ò ä´Œá¡‹ ÃŒÍÂÅÐ  ¤‹Òà©ÅÕèÂ 
áÅÐÊ‹Ç¹àºÕèÂ§àº¹ÁÒμÃ°Ò¹

¼Å¡ÒÃÈÖ¡ÉÒ
 ¡ÒÃÈÖ¡ÉÒ¹Õéä´ŒÁÒ¨Ò¡¡ÒÃÊíÒÃÇ¨¤ÇÒÁ¾Ö§¾Í
ã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ ·ÕèÁÕμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡
ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢
ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹ »ÃÐ í̈Ò»‚ 2557 «Öè§ÁÕ¡ÒÃ
ãËŒºÃÔ¡ÒÃ·Ñé§¤ÅÔ¹Ô¡·Ñ¹μ¡ÃÃÁã¹àÇÅÒÃÒª¡ÒÃ áÅÐ
¹Í¡àÇÅÒÃÒª¡ÒÃ 
 ¡ÅØ‹ÁμÑÇÍÂ‹Ò§¼ÙŒÃÑººÃÔ¡ÒÃ¤ÅÔ¹Ô¡·Ñ¹μ¡ÃÃÁã¹
àÇÅÒÃÒª¡ÒÃ ¨íÒ¹Ç¹ 90 ¤¹ ¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹à»š¹
à¾ÈËÞÔ§ í̈Ò¹Ç¹ 52 ¤¹ ¤Ô´à»š¹ ÃŒÍÂÅÐ 40.90  
à»š¹¹Ñ¡àÃÕÂ¹ËÃ×Í ¹Ñ¡ÈÖ¡ÉÒ í̈Ò¹Ç¹ 32 ¤¹ ¤Ô´

à»š¹ÃŒÍÂÅÐ 36.80 ÍÒÈÑÂÍÂÙ‹ã¹à¢μà·ÈºÒÅ ¹¤Ã
¢Í¹á¡‹¹ í̈Ò¹Ç¹ 59 ¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 67.00  
ÁÒÃÑººÃÔ¡ÒÃ¢Ù´ËÔ¹»Ù¹ í̈Ò¹Ç¹ 36 ¤¹ ¤Ô´à»š¹
ÃŒÍÂÅÐ 39.56  ́ ŒÒ¹ÊÔ·¸Ô»ÃÐâÂª¹ �ã¹¡ÒÃàºÔ¡¤‹Ò
ÃÑ¡ÉÒ¾ÂÒºÒÅ Ê‹Ç¹ãËÞ‹ãªŒºÑμÃ»ÃÐ¡Ñ¹ÊØ¢ÀÒ¾
¶ŒÇ¹Ë¹ŒÒ í̈Ò¹Ç¹ 57 ¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 63.30  
¼ÙŒ·ÕèÁÒÃÑººÃÔ¡ÒÃÊ‹Ç¹ãËÞ‹ àÅ×Í¡Ê¶Ò¹ºÃÔ¡ÒÃáË‹§
¹Õéà¾ÃÒÐ¡ÒÃà´Ô¹·Ò§ÊÐ´Ç¡ í̈Ò¹Ç¹ 71 ¤¹ ¤Ô´
à»š¹ÃŒÍÂÅÐ 16.86 ¢Í§àËμØ¼Å·Ñé§ËÁ´ áÅÐÊ‹Ç¹
ãËÞ‹ÃÙŒ Ñ̈¡Ê¶Ò¹ºÃÔ¡ÒÃáË‹§¹Õéà¾ÃÒÐÁÕà¾×èÍ¹ËÃ×Í¤¹
ÃÙŒ Ñ̈¡á¹Ð¹íÒ í̈Ò¹Ç¹ 73 ¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 76.57
 ¤ÇÒÁ¾Ö§¾Íã¨ Œ́Ò¹¡ÃÐºÇ¹¡ÒÃ/¢Ñé¹μÍ¹
¡ÒÃãËŒºÃÔ¡ÒÃ ¾ºÇ‹Ò ¼ÙŒÃÑººÃÔ¡ÒÃ ÁÕ¤ÇÒÁ¾Ö§¾Íã¨
ÁÒ¡·ÕèÊØ´ μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃà»š¹ä»μÒÁÅíÒ´Ñº¡‹Í¹-
ËÅÑ§ ÍÂ‹Ò§ÂØμÔ¸ÃÃÁ ( = 4.46 S.D. = 0.67)
ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÃÐ´ÑºÁÒ¡ 
 ¤ÇÒÁ¾Ö§¾Íã¨´ŒÒ¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ 
¾ºÇ‹Ò ¼ÙŒÃÑººÃÔ¡ÒÃ ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡·ÕèÊØ´ ã¹
»ÃÐà´ç¹¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃμÔ´μ‹ÍÊ×èÍÊÒÃà¾×èÍ¹Ñ´
ËÁÒÂ ( = 4.48 S.D. = 0.57) ¤ÇÒÁ¾Ö§¾Íã¨
ÃÐ´ÑºÁÒ¡
 ¤ÇÒÁ¾Ö§¾Íã¨´ŒÒ¹à Œ̈ÒË¹ŒÒ·Õè/ºØ¤ÅÒ¡Ã    ¾ºÇ‹Ò
¼ÙŒÃÑººÃÔ¡ÒÃ ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡·ÕèÊØ´ ã¹»ÃÐà ḉ¹
·Õè·Ñ¹μá¾·Â� ÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁªíÒ¹ÒÞã¹¡ÒÃÃÑ¡ÉÒ
( = 4.62 S.D. = 0.51) ¤ÇÒÁ¾Ö§¾Íã¨ÃÐ´Ñº
ÁÒ¡·ÕèÊØ´
 ¤ÇÒÁ¾Ö§¾Íã¨ Œ́Ò¹¼Å¡ÒÃãËŒºÃÔ¡ÒÃ¡ÒÃ
ÃÑ¡ÉÒ ¾ºÇ‹Ò ¼ÙŒÃÑººÃÔ¡ÒÃ ÁÕ¤ÇÒÁ¾Ö§¾Íã¨
ÁÒ¡·ÕèÊØ´ ã¹â´ÂÀÒ¾ÃÇÁ·Õèä´ŒÃÑº¨Ò¡¼Å¡ÒÃÃÑ¡ÉÒ
¾ÂÒºÒÅ ( = 4.59 S.D. = 0.56) ¤ÇÒÁ¾Ö§¾Íã¨
ÃÐ´ÑºÁÒ¡·ÕèÊØ´ Ñ́§μÒÃÒ§·Õè 1
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/  
1.1     

4.44 0.58  

1.2   
    

4.45 0.66  

1.3  4.08 0.82  
1.4  4.34 0.66  
1.5  ( ) 4.26 0.70  
1.6 /   4.15 0.96  
1.7 -   4.46 0.67  
2.  
2.1  

 
4.48 

 
0.57 

 
 

2.2  4.36 0.67  
2.3  

 
 

4.28 
 

0.66 
 

 
2.4   4.39 0.66  
2.5   4.47 0.55  
2.6      4.26 0.70  
2.7  3.86 0.81  
2.8   4.14 0.69  
2.9   3.95 0.79  

μÒÃÒ§·Õè 1 ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ ·ÕèÁÕμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ã¹àÇÅÒ
  ÃÒª¡ÒÃ ( n= 90 ¤¹ )
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μÒÃÒ§·Õè 1 ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ ·ÕèÁÕμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ã¹àÇÅÒ
  ÃÒª¡ÒÃ ( n= 90 ¤¹ ) (μ‹Í)

 

 

 

 
 

 

3. /  
3.1    

  

4.51 0.65  

3.2  
  

     

4.48 0.65  

3.3 / /
 

4.60 0.52  

3.4   4.62 0.51  

3.5  
 

4.61 0.60  

3.6  4.52 0.61  

3.7    
 

4.48 0.57  

4.  
4.1  
(  ) 

4.47 0.61  

4.2   4.49 0.61  

4.3  
 

4.59 0.56  
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 ¡ÅØ‹ÁμÑÇÍÂ‹Ò§¼ÙŒÃÑººÃÔ¡ÒÃ¤ÅÔ¹Ô¡·Ñ¹μ¡ÃÃÁ
¹Í¡àÇÅÒÃÒª¡ÒÃ ̈ íÒ¹Ç¹ 120 ¤¹ ¾ºÇ‹Ò Ê‹Ç¹ãËÞ‹
à»š¹à¾ÈËÞÔ§ í̈Ò¹Ç¹ 72 ¤¹ ¤Ô´à»š¹ ÃŒÍÂÅÐ 40  
ÁÕÍÒªÕ¾ÃÑºÃÒª¡ÒÃ/¾¹Ñ¡§Ò¹ÃÑ°ÇÔÊÒË¡Ô¨ í̈Ò¹Ç¹ 
32 ¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 26.90 ÍÒÈÑÂÍÂÙ‹ã¹à¢μ
à·ÈºÒÅ ¹¤Ã¢Í¹á¡‹¹ í̈Ò¹Ç¹ 74 ¤¹ ¤Ô´à»š¹
ÃŒÍÂÅÐ 61.67  ÁÒÃÑººÃÔ¡ÒÃ¢Ù´ËÔ¹»Ù¹ í̈Ò¹Ç¹
40 ¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 32.00 ́ ŒÒ¹ÊÔ·¸Ô»ÃÐâÂª¹ �ã¹
¡ÒÃàºÔ¡¤‹ÒÃÑ¡ÉÒ¾ÂÒºÒÅ Ê‹Ç¹ãËÞ‹à»š¹¢ŒÒÃÒª¡ÒÃ /
¾¹Ñ¡§Ò¹ÃÑ°ÇÔÊÒË¡Ô¨/ÅÙ¡ Œ̈Ò§»ÃÐ¨íÒ¢Í§Ë¹‹ÇÂ§Ò¹
ÃÒª¡ÒÃËÃ×ÍÃÑ°ÇÔÊÒË¡Ô¨ í̈Ò¹Ç¹ 40 ¤¹ ¤Ô´à»š¹
ÃŒÍÂÅÐ 33.60  ¼ÙŒ·ÕèÁÒÃÑººÃÔ¡ÒÃÊ‹Ç¹ãËÞ‹ àÅ×Í¡
Ê¶Ò¹ºÃÔ¡ÒÃáË‹§¹Õé à¾ÃÒÐ¡ÒÃà´Ô¹·Ò§ÊÐ´Ç¡ 
í̈Ò¹Ç¹ 81 ¤¹ ¤Ô´à»š¹ÃŒÍÂÅÐ 14.94 ¢Í§àËμØ¼Å

·Ñé§ËÁ´ áÅÐÊ‹Ç¹ãËÞ‹ÃÙŒ¨Ñ¡Ê¶Ò¹ºÃÔ¡ÒÃáË‹§¹Õé
à¾ÃÒÐÁÕà¾×èÍ¹ËÃ×Í¤¹ÃÙŒ Ñ̈¡á¹Ð¹íÒ í̈Ò¹Ç¹ 95 ¤¹ 
¤Ô´à»š¹ÃŒÍÂÅÐ 72.52
 ¤ÇÒÁ¾Ö§¾Íã¨ Œ́Ò¹¡ÃÐºÇ¹¡ÒÃ/¢Ñé¹μÍ¹
¡ÒÃãËŒºÃÔ¡ÒÃ ¾ºÇ‹Ò ¼ÙŒÃÑººÃÔ¡ÒÃ ÁÕ¤ÇÒÁ¾Ö§¾Íã¨
ÁÒ¡·ÕèÊØ´ μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃà»š¹ä»μÒÁÅíÒ´Ñº¡‹Í¹-
ËÅÑ§ ÍÂ‹Ò§ÂØμÔ¸ÃÃÁ ( = 4.41 S.D. = 0.64)
¤ÇÒÁ¾Ö§¾Íã¨ÃÐ´ÑºÁÒ¡ 

 ¤ÇÒÁ¾Ö§¾Íã¨´ŒÒ¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ 
¾ºÇ‹Ò ¼ÙŒÃÑººÃÔ¡ÒÃ ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÊÙ§·ÕèÊØ´ ã¹
»ÃÐà´ç¹¤ÇÒÁÊÐ´Ç¡ã¹¡ÒÃμÔ´μ‹ÍÊ×èÍÊÒÃà¾×èÍ¹Ñ´
ËÁÒÂ ( = 4.37 S.D. = 0.64) ¤ÇÒÁ¾Ö§¾Íã¨
ÃÐ´ÑºÁÒ¡
 ¤ÇÒÁ¾Ö§¾Íã¨ Œ́Ò¹à Œ̈ÒË¹ŒÒ·Õè/ºØ¤ÅÒ¡Ã     ¾ºÇ‹Ò
¼ÙŒÃÑººÃÔ¡ÒÃ ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡·ÕèÊØ´ ã¹»ÃÐà ḉ¹
·Õè·Ñ¹μá¾·Â� ÊÒÁÒÃ¶Í¸ÔºÒÂÍÒ¡ÒÃ»†ÇÂ¢Í§¼ÙŒ»†ÇÂ
ä´ŒÍÂ‹Ò§ÅÐàÍÕÂ´ªÑ´à¨¹ ( = 4.65  S.D. = 0.52) 
¤ÇÒÁ¾Ö§¾Íã¨ÃÐ´ÑºÁÒ¡·ÕèÊØ´ 
 ¤ÇÒÁ¾Ö§¾Íã¨ Œ́Ò¹¼Å¡ÒÃãËŒºÃÔ¡ÒÃ¡ÒÃ
ÃÑ¡ÉÒ ¾ºÇ‹Ò ¼ÙŒÃÑººÃÔ¡ÒÃ ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡·ÕèÊØ´ 
ã¹¼Å·Õèä´Œ¨Ò¡¡ÒÃÃÑ¡ÉÒ¾ÂÒºÒÅμÃ§μÒÁ¤ÇÒÁ
μŒÍ§¡ÒÃ (ÃÑ¡ÉÒËÒÂËÃ×Í ÍÒ¡ÒÃà¨çº»†ÇÂ´Õ¢Öé¹)
( = 4.50 S.D. = 0.57) ¤ÇÒÁ¾Ö§¾Íã¨ÃÐ´Ñº
ÁÒ¡  áÅÐ¤ÇÒÁ¾Ö§¾Íã¨â´ÂÀÒ¾ÃÇÁ·Õèä´ŒÃÑº¨Ò¡
¼Å¡ÒÃ ÃÑ¡ÉÒ¾ÂÒºÒÅ( = 4.50  S.D. = 0.54)
¤ÇÒÁ¾Ö§¾Íã¨ÃÐ´ÑºÁÒ¡ Ñ́§μÒÃÒ§·Õè 2
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μÒÃÒ§·Õè 2 ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ ·ÕèÁÕμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ¹Í¡àÇÅÒ
  ÃÒª¡ÒÃ ( n= 120 ¤¹)

 

 

 

 
 

 

/  
1.1     

4.35 0.65  

1.2   
    

4.38 0.60  

1.3  3.91 0.88  

1.4  4.26 0.68  

1.5  ( ) 4.16 0.77  

1.6 /   4.04 0.81  

1.7 -   4.41 0.64  

2.  
2.1  

4.37 0.64  

2.2  4.28 0.74  

2.3  
 

4.04 0.80  

2.4   4.14 0.80  

2.5   4.27 0.70  

2.6      4.04 0.82  

2.7  3.47 1.00  

2.8   4.00 0.76  

2.9   3.83 0.82  
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μÒÃÒ§·Õè 2 ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ ·ÕèÁÕμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ¹Í¡àÇÅÒ
  ÃÒª¡ÒÃ (n= 120 ¤¹) (μ‹Í)

 

 

 

 
 

 

3. /  
3.1    

  

4.42 0.62  

3.2  
  

     

4.30 0.69  

3.3 / /
 

4.61 0.56  

3.4   4.62 0.50  

3.5  
 

4.65 0.52  

3.6  4.53 0.63  

3.7    
 

4.32 0.67  

4.  
4.1  
(  ) 

4.50 0.57  

4.2   4.46 0.58 

4.3  
 

4.50 0.54  
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ÊÃØ»áÅÐÍÀÔ»ÃÒÂ¼Å¡ÒÃÈÖ¡ÉÒ
 ´ŒÒ¹¡ÃÐºÇ¹¡ÒÃ/¢Ñé¹μÍ¹¡ÒÃãËŒºÃÔ¡ÒÃ 
Ê‹Ç¹ãËÞ‹ÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡àËÁ×Í¹¡Ñ¹ ·Ñé§¤ÅÔ¹Ô¡
ã¹àÇÅÒÃÒª¡ÒÃáÅÐ¹Í¡àÇÅÒÃÒª¡ÒÃ ¤×Í ¡ÒÃãËŒ
ºÃÔ¡ÒÃà»š¹ä»μÒÁÅíÒ´Ñº¡‹Í¹-ËÅÑ§ ÍÂ‹Ò§ÂØμÔ¸ÃÃÁ
ÊÍ´¤ÅŒÍ§¡Ñº ¡ÒÃÈÖ¡ÉÒ¢Í§ ·Ô¾Ò¾Ã àÊ¶ÕÂÃÈÑ¡ Ốì¾§È� 2

·Õè¾ºÇ‹Ò ¡ÒÃãËŒºÃÔ¡ÒÃà»š¹ä»μÒÁÅíÒ´Ñº¡‹Í¹-ËÅÑ§
ÍÂ‹Ò§ÂØμÔ¸ÃÃÁ ( = 4.54 S.D. = 0.53) ·Ñé§¹Õé
à¹×èÍ§¨Ò¡·Õè¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢     ÁÕ¡ÒÃ Ñ̈´
ÅíÒ´Ñº¤ÔÇ ÃÐºº¹Ñ´¼ÙŒ»†ÇÂÍÂ‹Ò§ªÑ´à¨¹
 ´ŒÒ¹à Œ̈ÒË¹ŒÒ·Õè/ºØ¤ÅÒ¡Ã  Ê‹Ç¹ãËÞ‹¼ÙŒÁÒÃÑº
ºÃÔ¡ÒÃ¤ÅÔ¹Ô¡ã¹àÇÅÒÃÒª¡ÒÃÁÕ¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡
·ÕèÊØ´ã¹·Ñ¹μá¾·Â� ·ÕèÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁªíÒ¹ÒÞã¹¡ÒÃ
ÃÑ¡ÉÒ     ÊÍ´¤ÅŒÍ§¡ÑºÃÒÂ§Ò¹¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃ
ÃÑººÃÔ¡ÒÃ¡ÒÃÃÑ¡ÉÒ·Ò§·Ñ¹μ¡ÃÃÁ âÃ§¾ÂÒºÒÅ
·Ñ¹μ¡ÃÃÁ»‚§º»ÃÐÁÒ³ 2553 3   ·Õè¾ºÇ‹Ò     ·Ñ¹μá¾·Â �
·ÕèÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁªíÒ¹ÒÞã¹¡ÒÃÃÑ¡ÉÒ ( =4.46 S.D. 
= 0.813) Ê‹Ç¹¹Í¡àÇÅÒÃÒª¡ÒÃÊ‹Ç¹ãËÞ‹ÁÕ¤ÇÒÁ
¾Ö§¾Íã¨ÁÒ¡·ÕèÊØ´·Õè·Ñ¹μá¾·Â � ÊÒÁÒÃ¶Í¸ÔºÒÂ
ÍÒ¡ÒÃ»†ÇÂ¢Í§¼ÙŒ»†ÇÂä´ŒÍÂ‹Ò§ÅÐàÍÕÂ´ªÑ´à¨¹ ·Ñé§¹Õé
à¹×èÍ§¨Ò¡à»š¹ÇÑμ¶Ø»ÃÐÊ§¤�ã¹¡ÒÃ Ñ̈´ãËŒºÃÔ¡ÒÃ¢Í§
¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢·ÕèãËŒºÃÔ¡ÒÃÍÂ‹Ò§ÁÕ
¤Ø³ÀÒ¾áÅÐÁÕ»ÃÐÊÔ·¸ÔÀÒ¾
     Œ́Ò¹¼Å¡ÒÃãËŒºÃÔ¡ÒÃ¡ÒÃÃÑ¡ÉÒ Ê‹Ç¹ãËÞ‹ÁÕ
¤ÇÒÁ¾Ö§¾Íã¨ÁÒ¡·ÕèÊØ´àËÁ×Í¹¡Ñ¹ ·Ñé§¤ÅÔ¹Ô¡ã¹àÇÅÒ
ÃÒª¡ÒÃáÅÐ¹Í¡àÇÅÒÃÒª¡ÒÃ ¤×ÍÁÕ¤ÇÒÁ¾Ö§¾Íã¨
ÁÒ¡·ÕèÊØ´ã¹ÀÒ¾ÃÇÁ·Õè ä´ŒÃÑº¨Ò¡¼Å¡ÒÃÃÑ¡ÉÒ  
ÊÍ´¤ÅŒÍ§¡ÑºÃÒÂ§Ò¹¤ÇÒÁ¾Ö§¾Íã¨ã¹¡ÒÃÃÑº
ºÃÔ¡ÒÃ¡ÒÃÃÑ¡ÉÒ·Ò§·Ñ¹μ¡ÃÃÁ âÃ§¾ÂÒºÒÅ·Ñ¹μ
¡ÃÃÁ»‚§º»ÃÐÁÒ³ 2553 3   ·Õè¾ºÇ‹Ò ¼ÙŒ»†ÇÂÁÕ¤ÇÒÁ
¾Ö§¾Íã¨μ‹Í¼Å·Õèä´Œ¨Ò¡¡ÒÃÃÑ¡ÉÒ¾ÂÒºÒÅμÃ§μÒÁ
¤ÇÒÁμŒÍ§¡ÒÃ ÁÒ¡·ÕèÊØ´ ( = 4.35  S.D. = 0.882 )
·Ñé§¹Õéà¹×èÍ§¨Ò¡ ¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢ ÁÕ
·Ñ¹μá¾·Â�à©¾ÒÐ·Ò§ ´ŒÒ¹ÈÑÅÂÈÒÊμÃ � 1 ¤¹ 
´ŒÒ¹·Ñ¹μ¡ÃÃÁÊíÒËÃÑºà ḉ¡ 1 ¤¹ Œ́Ò¹·Ñ¹μ¡ÃÃÁ
·ÑèÇä» 1 ¤¹ Œ́Ò¹·Ñ¹μ¡ÃÃÁËÑμ¶¡ÒÃ 1 ¤¹ áÅÐ

´ŒÒ¹»ÃÔ·Ñ¹μ� 1 ¤¹ ¹Í¡¨Ò¡¹ÕéÂÑ§ÁÕ·Ñ¹μá¾·Â�·ÕèÁÕ
¤ÇÒÁªíÒ¹ÒÞàª‹¹à ṌÂÇ¡Ñº·Ñ¹μá¾·Â�à©¾ÒÐ·Ò§ãËŒ
ºÃÔ¡ÒÃÃÑ¡ÉÒ¤ÅÍ§ÃÒ¡¿̃¹áÅÐ·Ñ¹μ¡ÃÃÁ»ÃÐ´ÔÉ°� 
Ö̈§·íÒãËŒ¼Å¡ÒÃÃÑ¡ÉÒÁÕ¤Ø³ÀÒ¾áÅÐÁÕ»ÃÐÊÔ·¸ÔÀÒ¾

¢ŒÍàÊ¹Íá¹Ð
 ¨Ò¡¡ÒÃÈÖ¡ÉÒ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒ ÃÑº
ºÃÔ¡ÒÃ·ÕèÁÕμ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μ
ÊÒ¸ÒÃ³ÊØ¢ ·íÒãËŒ·ÃÒº¤ÇÒÁ¤Ô´áÅÐ¤ÇÒÁμŒÍ§¡ÒÃ
¢Í§¼ÙŒÁÒÃÑººÃÔ¡ÒÃ·Õèà»š¹ÅÙ¡¤ŒÒ¤¹ÊíÒ¤ÑÞ¢Í§¤ÅÔ¹Ô¡ 
áÅÐä´Œ¢ŒÍÁÙÅ·Õèà»š¹»ÃÐâÂª¹�ã¹¡ÒÃ»ÃÑº»ÃØ§áÅÐ
¾Ñ²¹Ò§Ò¹ Ñ́§¹Õé
 ´ŒÒ¹¡ÃÐºÇ¹¡ÒÃ/¢Ñé¹μÍ¹¡ÒÃãËŒºÃÔ¡ÒÃ 
¤ÇÃÁÕÃÐºº¹Ñ´ËÁÒÂáÅÐμÔ´μÒÁá¨Œ§àμ×Í¹ãËŒ¼ÙŒÃÑº
ºÃÔ¡ÒÃÁÒÃÑººÃÔ¡ÒÃãËŒμÃ§àÇÅÒ
 ´ŒÒ¹à Œ̈ÒË¹ŒÒ·Õè/ºØ¤ÅÒ¡Ã ¤ÇÃÁÕ¡ÒÃÍºÃÁà¨ŒÒ
Ë¹ŒÒ·ÕèËŒÍ§ºÑμÃ ãËŒÁÕ¤ÇÒÁÃÙŒ¤ÇÒÁÊÒÁÒÃ¶ã¹¡ÒÃãËŒ
ºÃÔ¡ÒÃÊÒÁÒÃ¶μÍº¤íÒ¶ÒÁªÕéá¨§¢ŒÍÊ§ÊÑÂ ª‹ÇÂá¡Œ
»̃ÞËÒ ãËŒ¢ŒÍá¹Ð¹íÒ àÃ×èÍ§μ‹Ò§æ àª‹¹ ÊÔ·¸Ô ¡ÒÃ
ÃÑ¡ÉÒ¾ÂÒºÒÅä´Œ 
 ´ŒÒ¹ÊÔè§ÍíÒ¹ÇÂ¤ÇÒÁÊÐ´Ç¡ ¤ÇÃ¨Ñ´ËÒ
Ê¶Ò¹·Õè¨Í´Ã¶ÊíÒËÃÑº¼ÙŒÁÒÃÑººÃÔ¡ÒÃ ËÃ×Í¨Ñ´·íÒ
»‡ÒÂ»ÃÐªÒÊÑÁ¾Ñ¹ �̧ãËŒ¼ÙŒÃÑººÃÔ¡ÒÃ¹íÒÃ¶ä»¨Í´´ŒÒ¹
ËÅÑ§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢

¡ÔμμÔ¡ÃÃÁ»ÃÐ¡ÒÈ
 ¡ÒÃÇÔ̈ ÑÂàÃ×èÍ§    ¤ÇÒÁ¾Ö§¾Íã¨¢Í§¼ÙŒÃÑººÃÔ¡ÒÃ·ÕèÁÕ
μ‹Í¡ÒÃãËŒºÃÔ¡ÒÃ¢Í§¤ÅÔ¹Ô¡ºÃÔ¡ÒÃ·Ñ¹μÊÒ¸ÒÃ³ÊØ¢
ÇÔ·ÂÒÅÑÂ¡ÒÃÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã Ñ̈§ËÇÑ´¢Í¹á¡‹¹
ÊíÒàÃç¨ÅØÅ‹Ç§ä´Œ´ŒÇÂ´Õ â´Âä´ŒÃÑº¤ÇÒÁ¡ÃØ³Ò¨Ò¡ ·‹Ò¹
àËÅ‹Ò¹Õé
 ¤³Ð¼ÙŒÇÔ¨ÑÂ¢Í¢Íº¾ÃÐ¤Ø³ ÇÔ·ÂÒÅÑÂ¡ÒÃ
ÊÒ¸ÒÃ³ÊØ¢ÊÔÃÔ¹¸Ã  Ñ̈§ËÇÑ´¢Í¹á¡‹¹ ·Õèä´ŒãËŒ¡ÒÃ
Ê¹ÑºÊ¹Ø¹áÅÐãËŒ·Ø¹¡ÒÃ·íÒÇÔ Ñ̈Â ¢Í¢Íº¾ÃÐ¤Ø³¼ÙŒ
μÍºáººÊÍº¶ÒÁ ·Ø¡·‹Ò¹·ÕèãËŒ¤ÇÒÁÃ‹ÇÁÁ×Í ã¹
¡ÒÃà¡çºÃÇºÃÇÁ¢ŒÍÁÙÅ
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