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Abstract

This cross-sectional analytical study aimed to test
the factors associated with the utilization of dental services
among 126 pregnancy women in Kamalasai hospital,
Kamalasai district, Kalasin province. Data were collected
using a self-reported questionnaire that the content validity
was 0.86 and the Cronbach Alpha coefficient was between
0.71-0.84. Descriptive statistics were used to describe
demographic data whereas Inferential statistics including
Chi-Square and Fisher’s Exact Test were used to test the
factors related to dental visits of pregnant women. The
study found that majority of the subjects (77.8%) aged >20
to 35 years old. Mean age was 25.88 + 5.34 years. The
prevalence of dental service utilization was 79.37%. The
results showed that pregnant women who flossed (84.2%)
were 3.54 times more likely to receive dental services than
pregnant women who did not floss (15.8%) (OR = 3.54, 95%
Cl: 1.35-9.27, p-value = 0.008), Factors of understanding and
satisfaction with high-level dental services (87.0%) were
2.83 times more likely to attend dental services than
pregnant women with low to moderate understanding and
satisfaction with dental services (70.2%), (OR = 2.83, 95%Cl:
1.15 - 6.98, p-value = 0.021).

Keywords: Pregnant women, Dental service

utilization, Using dental floss, Understanding, Satisfaction
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Abstract

This cross-sectional descriptive study was carried
out to determine the utilization of dental services and
associated factors among working age adults during Covid-
19 pandemic. The samples were 519 working adults with
age ranged between 15-59 years old in Nam Phong
District, Khon Kaen. The self-administered structured
questionnaire consisted of 30 questions on socio-
demographic data, dental services utilization in previous
12 months and oral health knowledge. Data were
analyzed using descriptive statistics and Chi-square test.

Most of the samples (63.4%) were female. Half of
them (52.2%) aged between
the sample was 42.40 (S.D.=12.7) years. The majority of

45-59 years. Mean age of

subjects (74.6%) received dental care services through
Universal Coverage Scheme (UCS). Only 31.6% utilized
dental services in previous 12 months. Most dental
treatments were tooth extraction and scaling. Factors
associated with dental services utilization including
educational level, occupation, income, knowledge of oral
health, medical welfare benefits, knowledge on oral
health were statistically significant (p<0.05). The reasons
for not attending dental care were no symptoms and
worrying about the Covid-19 pandemic. Hence, to
improve access to oral health services, knowledge about
oral health should be promoted for the working age
adults.

Keyword: Dental services utilization, Working age adults,

Covid-19 pandemic.
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Table 1 Dental services utilization of respondents. (n=519)

Details of respondents n %

History of dental services utilization

Never 269 51.8
Yes, less than 12 months ago 164 31.6
Yes, more than 12 months ago 86 16.6
Purpose of last dental visit
Check-up 88 17.0
Cavitated teeth 17 33
Calculus 56 10.8
Pain/swelling/pus 33 6.4
Gum problem/tooth mobility 17 33
Dental substitution 9 1.7
Others 9 1.7
Dental services utilized in past 12 months
Check-up 38 7.3
Extraction 73 14.1
Restoration 24 4.6
Scaling 73 14.1
Root canal treatment 6 1.2
Dental substitution 10 1.9
Others 4 0.8
Travelling to the dental services center
Walking 2 0.4
Private vehicle 161 31.0
Public transport 3 1.0
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Table 1 Dental services utilization of respondents. (n=519) (Continue)

Details of respondents n %

Dental care utilization in last 12 months ago

Health promoting hospital/health service center 30 58
Community hospital 99 19.1
Provincial hospital 5 1.0
Private clinic/hospital 38 7.3
Main purpose of dental care un-utilization in last 12 months ago
No symptom 239 46.1
Health insecure due to Covid-19 111 21.4
Inconvenience 82 15.8
Self-treatment 78 15.0
Long waiting time 30 5.8
No accompany 22 4.3
Anxiety and fear 19 3.7
Away from home 18 35
Financial difficulties 6 1.2
Unsatisfied to dental services a4 0.8

History of receiving oral health knowledge in last 12 months ago

Never 177 34.1

Yes 342 65.9
Village health volunteer/a community leader 197 38.0
Dentist/staff 131 25.2
Internet 57 11.0
TV/Radio//brochure/press 50 111
Friend/family member/relatives a4 0.8

JadeifianudunusaanisdnSuusn1siunnssuvanguaegns

Uadeiin sedunisfnen 09 518l wazanuiinedivguamdesdindanuduiusiunisid
SUUINMsURNSTNYRINaNRIeEseg 1 iltudAyv1eada (P<0.05) Uadeiae aiain1ssny) neuia
TAUFUNUSAUNITUITUUINITNUANTINYBINgUAI0g 19019l dud1 Ay n1aadf (P=0.01)
Jadeetu nslasuanuiinerduguaindesdindiauduiusiunisidnsuuimsviunnssuvensg
U ! ! a @ o L aa U dl
MIDYNBYNUULEIAYNIEDR (P<0.001) (AIR15199 2)
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Table 2 Factors related to dental services utilization of respondents.

Dental services utilization

Factor n Y p-value

<12 mo. (%) never and >12 mo. (%)

Gender 0.85
Male 190 61(32.1) 129(67.9) 0.04
Female 329 103(31.3) 226(68.7)

Age (year) 0.68
15-29 108 36(33.3) 72(66.7) 0.77
30-44 140  47(33.6) 93(66.4)

45-59 271 81(29.9) 190(70.1)

Marriage status 0.23
Single 132 49(37.1) 83(62.9) 2.96
Married/live together 340 99(29.1) 241(70.9)

Widow/divorce/separated a7 16(34.0) 31(66.0)

School level <0.001
Primary school 183 50(27.3) 133(72.7) 23.87
Secondary school 152 42(27.6) 110(72.4)

Dual vocational training 125 37(29.6) 88(70.4)
Bachelor and higher degree 59 35(59.3) 24(40.7)

Employment <0.001
No job 61 18(29.5) 43(70.5) 32.65
Farmer 107 14(13.1) 93(86.9)

Contractor 117 33(28.2) 84(71.8)
Own business 115 48(41.7) 67(58.3)
Housewife 29 9(31.0) 20(69)

Government officer/company 90 42(46.7) 48(53.3)

employee/state enterprise

employee
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Table 2 Factor related to dental services utilization of respondents (continue)

Dental services utilization

Factor n X p-value

<12 mo. (%) Never and >12 mo. (%)

Income (baht) 0.04
<5,000 113 30(26.5) 83(73.5) 11.66
5,001-10,000 181  55(30.4) 126(69.6)
10,001-20,000 141 50(35.5) 91(64.5)
20,001-30,000 52 15(28.8) 37(71.2)
30,001-40,000 17 4(23.5) 13(76.5)
>40,000 15 10(66.7) 5(33.3)

Medical conditions 0.82
None 405 129(31.9) 276(68.1) 0.05
Yes 114 35(30.7) 79(69.3)

Oral health knowledge 0.01
High 218 83(38.1) 135(61.9) 8.83
Moderate 194 57(29.4) 137(70.6)

Low 107 24(22.4) 83(77.6)
Enabling factor: medical welfare 0.01
Universal Coverage Scheme (UCS) 38  110(28.4) 277(71.6) 11.3
7 2
Social Security Scheme (SSS) 10 39(36.8) 67(63.2)
6
Civil  Servant Medical Benefit 26  15(57.7) 11(42.3)

Scheme (CSMBS)

Reinforcing factor: receiving of oral health knowledge <0.001
Yes 34 127(37.1) 14.2

2 215(62.9) 1
No 17 37(20.9)

7 140(79.1)
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Abstract

Dental service use can be seen as one of
factors reflecting of oral health care system from
the aspect of patients and oral health care
providers. This cross-sectional analytical research
was to study the factors associated with dental
service use among the elderly in subdistrict health
promoting hospitals, Lamplaimat district, Buriram
province. Five-hundreds of older persons were
recruited by stratified random sampling according to
population proportion in each area. Data were
collected by a questionnaire and were analyzed
using Multiple logistic regression to test the
associated factors of dental service utilization.

The results showed that most samples were
female (74.20%). Most of the samples were in the
age range of 60-69 years (58.40%). The majority of
the sample (64.20%) had medical diseases. In the
past one-year, dental care utilization rate was
58.60%. The most dental service use was tooth
extraction accounted for 23.80%. When analyzing
the related factors, it was found that the factors
that statistically associated with the use of dental
services of the elderly were having oral health
problems, reasons for choosing a place of dental
service, dental treatment need, gaining knowledge
of oral health care, and having enough income to
cover expenses.

Keywords: Elderly, Dental service use, Health

promoting hospital, Factors
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Toyaanngusegefiduunautladouszany

wuan nquiegsdlngAndudesas 74.20 Jumends ongeglugig 60-69 U Anlu
Sovaz 58.40 egaABIYIIAU 69.20 U (S.D.= 7.3) flsausdri Amidufenas 64.20 Wonandslaym
aunmdoaUn@fiiyny wudinguiiegredaulng Lifidgyuiguamdeauan Andy
Yovaz 51.00 Inefimmnavesnsideniuuinisiianiuuinsmsglndt Anidufesas 66.40 1Wloaw
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ATl 1 90w uardesazvesnguiiogns Suunmutladeussuvu (n=500)
Table 1 Frequency and percentage of the sample Classified by people factor (n=500)

Uadeusznau MU 3wz
People factor n %
Sex
Female 371 74.20
Man 129 25.80
Age
60-69 years 292 58.40
70-79 years 160 32.00
80 years older 48 9.60

Mean=69.2, S.D.= 7.3, Min=60, Max=98

Medical diseases

Had medical diseases 321 64.20
Not had medical diseases 179 35.80
Oral health problems
Having oral health problems 236 47.20
Unsure 9 1.80
Not having oral health problems 255 51.00
Reasons for choosing a place of dental service
place to use the service near to home 332 66.40
Good quality service 71 14.20
Able to solve health problems 87 17.40
Officers have a good relationship 9 1.80
The cost of receiving the service is cheap 1 0.20

Dental treatment need
Dental treatment needs 263 52.60
Not dental treatment needs 237 47.40
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foyannnguegefiduunauiladedanndes
wuin nqudiegsduinglasuteyarnarsiuiunguandnluiesay 59.60 waziisteld
ieswesierldany Anlufevas 55.20 (Fannaadl 2)

A13199 2 PUIUUALTRERLVBINGNFIBEN TunauTITeFwInaeN (n=500)

Table 2 Frequency and percentage of the sample Classified by environmental factors

(n=500)
UadedInasay U Seway
Environmental factors n %

Knowledge of oral health care

Gaining knowledge of oral health care 298 59.60

Not gaining knowledge of oral health care 202 40.40
Income to cover expenses

Having enough income to cover expenses 276 55.20

Not having enough income to cover expenses 224 44.80

ToYaNNAUFIBLNNTIMUNMUTLAUNGANTTUAVAIN
WU ngusiegdulnginginssuavninedluseiun Anduievay 52.40 se9auAB
ngAnssuszAulunans Andudesas 46.60 wavngAnssuszaulid Andudevay 1.00 waswiy

3.66 AU (S.D.= 0.51) (F3p151971 3)

<

ATl 3 Snnulaziesazveanguiiegns SuunmLsEEUNANTIIZYAIN (n=500)
Table 3 Frequency and percentage of the sample Classified by health behavior level

(n=500)
FEAUNOANTTUFUN N U Soway
Health behavior level n %
Good behavior (score 3.68 - 5.00) 262 52.40
Moderate behavior (score 2.34 - 3.67) 233 46.60
Bad behavior (score 1.00 - 2.33) 5 1.00

Mean=3.66, S.D.= 0.51, Min=1.53, Max=1.66

Poyanngusiiegrnduwunaunsiuliusnsviunnssalulsmeuiadaasuguaineiva
wud w1 Inehunnngusieesdning weluldusnisiuanssululsmeiuiadauaSuguan
iua Andudesas 58.60 FanuitlUlduinisaeuituuiniian Anduieeas 23.80 (Fm1519 4)
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M99l 4 Snnunagiosazveanguiiedns Suunmunisluliuinsiunnssilulsmenunadaesy
gunm@nua (n=500)
Table 4 Frequency and percentage of the sample Classified by use of dental services in

sub-district health promoting hospitals (n=500)

ANS LUSNSNUANTTY MUY ‘ovay

Dental service use n %

In the past one-year, dental care utilization

Not had dental service use 293 58.60
Had dental service use 207 41.40
Types of services that have been used for dental services (more than 1 answer)
Extraction 119 23.80
Dental examination 81 16.20
Oral Hysgiene instruction 24 4.80
Scaling 9 1.80
Filling 3 0.60
Refer 3 0.60
Fluoride varnish 1 0.20

nansiaTgiruduiuswyiadendanuduius

wuin Jedeidmnuduiusiunmsiuldvimsiunnssuludgsengesnaditodfymsainfisesiu
0.05 lun Jymaunamdosuin wawaiidenaniuuinsiuanssudlulduinig anudesnisinw
yaviunnssuldfudeyarmansduiunguniuarseldifsmesonlitiefieasBondeluil

- faeogifilymavamdestin fenalulduinsiunnssmdu 3.11 wihwesdgeengilsid
Jaymguniwaaaln (95%CI =1.93-5.00, p-value<0.001)

- wewatifgeengdenluliuinisiianuuinmsiunnssy insizmslruinnsinndu Nemaluld
Uimsvumnssudu 2.17 wwesdgsengidenlulduinsianiuuinsviunnssy msizannu
UsNstnatnu (95%CI =1.48-4.02, p-value=0.002)

- fasengiimnudesmsdnwmeiunnssuilenalulduimsviuanssudu 244 wihwesigeeng
Flaifirudesnsshwmsiunnssy (95%Cl = 1.31-3.60, p-value<0.001)

- fgeoneiilsudeyaimasiuriunagunmillenalulduimsiunnssundus.73 whwesgeeny
ﬁlﬁlﬁ%’uﬁagaszmm'ié’mﬁumqsumw (95%Cl = 2.31-6.03, p-value<0.001)

- fgeengifiseldliieaesedildane fMenalulduinstunnssmdu 1.70mvesigeenedil
selaiganeraaldine (95%Cl = 1.09-2.63, p-value=0.018) (F9m157991 5)
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A13797 5 wansiasianuduiusnyadeifianuduiusiunsluldvinsiunnssuly
LsanguradauasuaunImeiiua (n=500)
Table 5 Results of multivariate correlation analysis with dental service use in sub-district

health promotion hospitals (n=500)

Jadefifinnudunug Crude Adjusted 95% CI  p-value
Analyzing the Related Factors OR OR
Oral health problems <0.001
Not having oral health problems 1 1 1
Having oral health problems 3.56 3.11 1.93-5.00
Reasons for choosing a place of dental service 0.002
place to use the service near to home 1 1 1
Good quality service in all sides 3.38 2.17 1.31-3.60
Dental treatment need <0.001
Not dental treatment needs 1 1 1
Dental treatment needs 577 2.44 1.48-4.02
Knowledge of oral health care <0.001
Not gaining knowledge of oral health 1 1 1
care
Gaining knowledge of oral health care 4.93 3.73 2.31-6.03
Income to cover expenses 0.018
Having enough income to cover expenses 1 1 1
Not having enough income to cover expenses  2.18 1.70 1.09-2.63

Control covariate by age

unIsal
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nsidenfuusmsiiaauuinisnsslnddu avdiuldimane q Auilesidnvazvesseins
Adno g Auudazumnsstuiissuunvesigeengiiondeeglindaniuuinisuazeglnaaniuuinng
denAseIuNIAnwIvessauAnEUSvIwey (2560) wuingusvegaludgeene ey (e1g 60-69 U)
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Abstract

This research was a cross-sectional descriptive study and
aimed to study the relationship of oral health literacy and
oral health care behaviors of grade six students in Phanom
Phrai District, Roi Et Province. The sample consisted of 175
students and divided by health service areas in 16 service
areas using stratified random and simple random sampling.
Data were collected using the questionnaire, the reliability
coefficient=0.95. Data were analyzed using descriptive
statistics and Chi-square test.

The results show that the mean age of the students was
11.6 + 0.5. The majority of them were male, 54.3%, lived with
grandparents, 45.1%, had not underlying disease, 94.8%, had
oral health literacy at low level, 58.3%, had oral health care
behavior at median level, 76.0%. The relationship between
oral health literacy and oral health care behaviors was
statistically significant at the 0.05 level (p-value=0.001).

As the results, it can be seen that oral health literacy is
correlated with the oral health care behavior level so
students should be encouraged to be well-versed in oral
health literacy at high level in order to affect oral health care
behavior in the future.

Keywords: Oral health literacy, Oral health care behavior,

Elementary school student
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Table 1 Number and percentage of oral health literacy (n=175)
Sixth Grade Students

Oral Health Literacy Level

Number Percent
High (32-41 scores) 73 a1.7
Low (0-31 scores) 102 58.3
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Table 2 Number and percentage of oral health care behavior (n=175)
Sixth Grade Students

Oral Health Care Behavior Level

Number Percent
High (22-33 scores) 33 18.9
Medium (11-21 scores) 133 76.0
Low (0-10 scores) 9 5.1

X = 17.55,S.D. = 4.39, Median = 17.00, Min = 7, Max = 29
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Table 3 The relationship between oral health literacy and oral health care behavior

Oral Health Care Behavior

Oral Health Literacy = Low-Medium Level High Level OR 95% ClI  p-value

n % n %
High Level 51 69.9 22 301 1 1 0.001
Low Level 91 89.2 11 108 3.57 1.602-7.949
Total 142 81.1 33 189
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Abstract

This cross-sectional study aimed to explore the bottle
weaning behavior in early childhood and test the
predisposing, enabling and reinforcing factors that associated
with the bottle weaning behavior of parents who attended
Well Baby Clinic in Selaphum hospital, Roi Et province. The
sample consisted of 59 parents. Data were collected using
the questionnaires with the reliability coefficient ranging
between 0.704-0.735. Data were analyzed using descriptive
statistics, Chi-square and Fisher's Exact Test.

The results showed that the majority of the samples
(86.4%) were female. Mean age was 35.63 years. Most
samples (81.4%) were parents. The children started using
bottles at an average age of 4.85 months. Around 72.5
percent fed still water after milk. Almost half (47.5%) put their
children to bed with a bottle. Children stopped using their
bottles at aged of 1 year and 6 months accounted for 72.5
percent. The characteristic factors including monthly
household income and relationship with children were
statistically associated with bottle weaning (p-value=0.047
and 0.025, respectively).

As the results, stop using bottle should be done
intentionally and regularly. All family members must
understand in the same way in order to encourage children to
have appropriate dental health behaviors together with early
tooth decay prevention. They should also study the condition

of tooth decay in children who prolonged bottle use.

Keywords: Bottle weaning, Early childhood, Predisposing

factor, Enabling factor, Reinforcing factor
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A15199 1 JadediiamuduiusiungAnssunisidnlduurinbeadn (n=40)
Table 1 Factors associated with Bottle Weaning (n=40)

[51]

Bottle Weaning

Factors Age <18 m Age 218 m OR (95%Cl) p-value
n(%) n(%)

parents’education 0.151°
Undergraduate or higher 15(83.3) 3(16.7) 2.86 (0.63-1.30)
lower than degree Undergraduate 14(63.3) 8(36.4)

Income Monthly 0.047%*
>10,000 Baht 23(82.1) 5(17.9) 4.60 (1.15-10.39)
<10,000 Baht 6(50.0) 6(50.0)

Relationships with children 0.025%

Parents 26(81.3) 6(18.8) 7.22 (1.34-38.92)
Other 3(37.5) 5(62.5)

Oral Care Knowledge 0.117°
Good 27(77.1) 8(22.9) 5.06 (0.02-8.32)

Low 2(40.0) 9(60.0)

Attitude towards bottle Weaning 0.157°
High 20(80.0) 5(20.0) 2.67 (0.64-11.06)
Intermediate 3(60.0) 6(40.0)

Dental visit 0.345°
Ever 22(75.9) 7(24.1) 1.80 (0.40-8.00)

Never 7(63.6) 4(36.4)

Use of oral cleaning equipment 0.370°
Used 26(70.3) 11(29.7) NA
Non used 3(100) 0(0)

Family support 0.752°
Received 28(71.8) 11(28.2) NA
Non received 1(100) 0(0)

Receiving news from other channels 0.054""
Received 17(63.0) 10(37.0) 0.14 (0.02-1.26)

Non received 12(92.3) 1°7.7)

Compute only for a 2x2 table a) chi square test b) fisher’s exact test
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Research article

Motivation and Key Success Factors Affecting the Organizational

Commitment of Dental Health Personnel in Roi Et Province

Wiriya Munphisut Abstract
Master degree student This cross-sectional descriptive research aimed to study
in Public Health, the motivation and key success factors affecting the
Public Health organizational commitment of dental health personnel in Roi Et
Administration province, Thailand. The samples were 138 dental health

Suwit Udompanich personnels randomly selected by stratified random sampling

Associate Professor, technique from 183 populations. Data were collected by the

Department of Public questionnaire for the quantitative data and in-depth interview
Health Administration,
Faculty of Public
Health, Khon Kaen

University.

guidelines for the qualitative data gathering from 12 key
informants. The questionnaire was examined and was verified by
three experts for content validity with items objective
congruence (I0C). All items of the questionnaire were more than
0.50 and reliability of the scale with Cronbach’s alpha coefficient

Prachak Bouphan was 0.95. Data were collected between 13" December 2022 to

Associate Professor, 13" January 2023. Data analyses were performed by descriptive
Department of Public | and inferential statistics at a significant level of 0.05.

Health Administration, The results showed that the overall of motivation, key
Faculty of Public success factors and the organizational commitment of dental
Health, Khon Kaen health personnel were at high level with averages of 4.04
University. (5.0.=0.44), 4.02 (5.D.=0.53) and 4.04 (S.D. =0.64) respectively. The

overall motivation and key success factors had significant strong
and moderate relationships with the organizational commitment
of dental health personnel in Roi Et province (r =0.712, p-
value<0.001 and r =0.644, p-value<0.001, respectively). The
results found that four variables consisted of one variable of key

success factors; connection between line of service and network

. and three variables of motivation; supportive professional status,
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personnel in Roi Et province at 58.6 percent (R2=0.586, p-
value<0.001).
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Table 1 Pearson's correlation coefficient between motivation and organizational

commitment of dental health personnel in Roi Et province.

Organizational Commitment of Dental Health Personnel
in Roi Et Province

Motivation
, . . Relationship
Pearson's correlation coefficient (r)  p-value

level
Motivation 0.712%** < 0.001 High
Motivation factor 0.605*** < 0.001 Moderate
1) Achievement 0.497*** < 0.001 Moderate
2) Recognition 0.528*** < 0.001 Moderate
3) Responsibility 0.513*** < 0.001 Moderate
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Table 1 Pearson's correlation coefficient between motivation and organizational

commitment of dental health personnel in Roi Et province. (continue)

Organizational Commitment of Dental Health Personnel

Motivation
in Roi Et Province
Pearson's correlation Relationship
. p-value
coefficient (r) level
4) Work itself 0.480%** < 0.001 Moderate
5) The careers advancement 0.386*** < 0.001 Moderate
Hygiene factors 0.703%** < 0.001 Moderate
1) Policy and administration 0.580%** < 0.001 Moderate
2) Job security 0.568*** < 0.001 Moderate
3) Working condition 0.638*** < 0.001 Moderate
4) Supervision 0.568*** < 0.001 Moderate
5) Salary and compensation 0.3971%** < 0.001 Moderate
6) Supportive professional status 0.565%** < 0.001 Moderate
7) Interpersonal relationship 0.489%** < 0.001 Moderate
8) Personal life 0.522%** < 0.001 Moderate

*** Correlation is significant at the 0.001 level

M19°99 2 dulszdvdanduiusveiiesduseninidadeuisaudisatiuanudaiugniuluesdnis
yowiunyAaINsudminsosidn
Table 2 Pearson's correlation coefficient between key success factors and organizational

commitment of dental health personnel in Roi Et Province.

Organizational Commitment of Dental

Health Personnel in Roi Et Province

key success factors

Pearson's correlation Relationship
p-value
coefficient (r) level

key success factors 0.644%** < 0.001 Moderate

1) Executives at all levels have monitoring and 0.475%** < 0.001 Moderate
supporting

3) Implementation in promptly areas 0.502%** < 0.001 Moderate

4) Building understanding and cooperation 0.551%** < 0.001 Moderate

5) Development an image of the health service office 0.558%** < 0.001 Moderate

6) Connection between line of service and network 0.643%** < 0.001 Moderate

*** Correlation is significant at the 0.001 level
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Table 3 Statistics about multiple linear regression analysis of Organizational Commitment of

Dental Health Personnel in Roi Et Province.

RZ
Variable B  Beta t  p-value R R>  R%dj

change
1) Key success factors: 0.236 0270 3594 <0.001 0643 0414 0410 -
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Research article

Administrative Factors and Key Success Factor Affecting the Quality of Working Life

of Dental Personnel at Community Hospitals in Nakhon Ratchasima Province

Norraphat Noysuwan Abstract
Master degree student in This cross-sectional descriptive research aimed to
Public Health, Public Health study administrative factors and key success factors affecting
Administration, the quality of working life of dental health personnel at
Faculty of Public Health, community hospitals in Nakhon Ratchasima province, Thailand.

Khon Kaen University. The population was 113 dental health personnel who worked

Prachak Bouphan at community hospitals in Nakhon Ratchasima province. Data

. were collected by the questionnaire for the quantitative data
Associate Professor,

) and in-depth interview guidelines for the qualitative data
Department of Public
Health Administration,
Faculty of Public Health,

Khon Kaen University.

gathering from 13 key informants. The questionnaire was
examined and was verified by three experts for content validity
using items objective congruence (I0C) with more than 0.50 for
all items. The reliability of the questionnaire represented by
Cronbach’s alpha coefficient was 0.98. Data were collected
between 12" December 2022 to 12" January 2023. Data
analyses were performed by descriptive and inferential
statistics at a significant level of 0.05.

The results showed that the levels of administrative
factors, key success factors, and the quality of working life of
dental health personnel were at a high level with averages of
376 (S.D.=0.57) 3.72 (S.D.=0.55) and 3.70 (S.D.= 0.53),
respectively. Overall administrative factors and key success
factors had significant strong relationships with the quality of
working life of dental health personnel (r=0.791, p-value<0.001
and r=0.863, p-value<0.001 respectively). Three variables
consisted of two variables of key success factors; development
of health care facility image and supporting plans at all levels

and one variable of administrative factors; time affected and

could jointly predict the quality of working life of dental health
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value< 0.001) audanaunsal r=0.638, (p-value<0.001) Aruwmalulad r=0.620, (p-value<0.001)
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Table 1 Pearson’s correlation coefficient between Administrative factors and The Quality of
working life of dental personnel at community hospitals in Nakhon Ratchasima

Province.

Uaden1ensuinis AMATNAINNITVINNUVRIIUAYARINT IUTTINGIUNAYNTU JINIAUATINYENN
(Administrative factors) (The Quality of working life of dental personnel at community

hospitals in Nakhon Ratchasima Province)

Fuuszandandunusveanesdu p-value STAUAMNTUNYS
(Pearson’s correlation coefficient) (r) (Relationship
levels)

Administrative factors 0.791%** < 0.001 High

1. Man 0.6727%%* < 0.001 Moderate

2. Money 0.604%** < 0.001 Moderate

3. Material 0.638*** < 0.001 Moderate

4. Management 0.709%** < 0.001 Moderate

5. Time 0.752%** < 0.001 High

6. Technology 0.620%** < 0.001 Moderate

*** Correlation is significant at the 0.001 level
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Table 2 Pearson’s correlation coefficient between Key Success Factors and The Quality of

working life of dental personnel at community hospitals in Nakhon Ratchasima

Province.
Key Success Factors The Quality of working life of dental personnel at
community hospitals in Nakhon Ratchasima
Province.
Pearson’s correlation p-value Relationship
coefficient. (r) levels.
Key Success Factors 0.863*** <0001 High
1. The executives at all levels have monitoring and 0672%% <0001 Moderate
supporting
2. Support agendes all levels have development plans 0796 <0001 Hich
3. The implementation in promptly areas 0.783%* <0001 High
4. The understanding and encouraging cooperation 0746 <0001 High
5. The development an image of the health senvice office 0864 <0001 Hich
6. The link between line of service and network 0647 <0001 Moderate

*** Correlation is significant at the 0.001 level
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Table 3 Statistics for stepwise multiple linear regression analysis of The Quality of working life

of dental personnel at community hospitals in Nakhon Ratchasima Province.

Variable B Beta T p-value R R? R%adj R?change
1. Key success factors in 0.485 0.531 7.745 <0.001 0.864 0.746 0.744 -

The development an

image of the health

service office

2. Key success factors in 0.237 0.284 4.289 <0.001 0.894 0.800 0.796 0.054
Support agencies all
levels have

development plans

3. Administrative factors 0.129 0.168 2.603 0.011 0.901 0.812 0.806 0.012
in time
Constant 0.501, F = 156.601, p-value < 0.001, R = 0.901, R* = 0.812, R%adj = 0.806
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Abstract

This cross-sectional descriptive research aimed to study
administration factors and key success factors affecting the
standard infection control performance of dental health
personnel at subdistrict health promoting hospitals, Health
Region 8, Thailand. The samples were 141 dental health
personnels and were randomly selected by stratified random
sampling technique from 386 populations who worked in Health
Region 8. Data were collected by a questionnaire for the
quantitative data and in-depth interview guidelines for the
qualitative data gathering from 12 key informants. For content
validity with items objective congruence (I0C), all items were
more than 0.50. The reliability of the questionnaire with
Cronbach’s alpha coefficient was 0.98. Data were collected
between 17" December 2022 to 30" January 2023. Data analyses
were performed by descriptive and inferential statistics at a
significant level of 0.05.

The results revealed that the levels of administration
factors, key success factors and the standard infection control
performance of dental health personnel were at high degree with
averages 4.01 (S.D.=0.46) 4.07 (S.D.=0.31) and 4.35 (S.D.=0.20),
respectively. Overall administration factors and key success
factors had significant moderate relationships with the standard
infection control performance of dental health personnel
(r=0.513, p-value<0.001 and r=0.523, p-value<0.001,
respectively. The results found that two variables consisted of
one variables of administrative factors; budget and key success
factors; understanding and encouraging cooperation affected and
jointly predicted the standard infection control performance of
dental health personnel at subdistrict health promoting
hospitals, Health Region 8 at 35.6 percent (R2=0.356, p-value
<0.001).

Keyword: Administration  factors, Key success factors,
The standard infection control performance, Dental health

personals
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8 o afltiudFnneaan (r=0.523, p-value<0.001) AUAFU (Far3197l 1 waems19it 2)
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Table 1 Pearson's correlation coefficient between Administration Factors and the Standard
Control Performance of Dental Health Personnel at Sub-District Health Promoting

Hospitals in Health Region 8.

The Standard Control Performance of Dental Health

Personnel at Sub-District Health Promoting Hospitals in

Administration Factors Health Region 8

Pearson's correlation Relationship

p-value

coefficient (r) level
Administration Factors 0.513%** < 0.001 Moderate
1. Man 0.40Q2%** < 0.001 Moderate
2. Money 0.528%** < 0.001 Moderate
3. Material 0.423%** < 0.001 Moderate
4. Management 0.3727%%* < 0.001 Moderate
5. Time 0.378*** < 0.001 Moderate
6. Technology 0.419%* < 0.001 Moderate

*** Correlation is significant at the 0.001 level

Thai Dental Nurse Journal Vol. 34 No. 1 January-June 2023



[91]
MsaiunAUta Uil 34 atuil 1 unsiau-Siquiey 2566
an9edl 2 dudseAnsanduiusveafissdussnindadouisanuduiafunsauaunisfnaidenis
wmsgulunsufuiiauvewiuayaanslulsmeuiadeasuguaimsiua Lsumjﬁumwﬁ 8
Table 2 Pearson's correlation coefficient between key success factors and the Standard
Control Performance of Dental Health Personnel at Sub-District Health Promoting

Hospitals in Health Region 8.

The Standard Control Performance
of Dental Health Personnel at Sub-

District Health Promoting Hospitals

key success factors in Health Region 8
Pearson's
correlation p-value Relatlonship
level
coefficient (r)
key success factors 0.523%** <0.001 Moderate
1. The executives at all levels have monitoring  0.448*** < 0.001 Moderate
and supporting
2. support agencies all levels have development  0.430%*** < 0.001 Moderate
plans
3. The implementation in promptly areas 0.438*** < 0.001 Moderate
4. The understanding and encouraging 0.474*** < 0.001 Moderate
cooperation
5. The development an image of the health servic 0.391*** < 0.001 Moderate
office
6. The link between line of service and network — 0.428*** < 0.001 Moderate

*** Correlation is significant at the 0.001 level
Hafememsunsuaziadouisanuduiaiifinasonisaruaunisinidaniuuinsgiuluns
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Tnestudsiignidenidiluanmadossidy fadl Jademenisudmadusudszana (p-value<0.001)
waztladouisanudnfadunisaisanudilasasnsduliAnauimiie (pvalue<0.001) fdy
Jandmldindulsdassiis 2 fuls Tnauazannsoneinsaimnuaunmsindenanasgluns
UftRnuvesiunyaanshulsmenuiaduaiugunnda lwagunmil 8 l9¥esay 35.6

nuamsfne ldaunisonnoemndadunssdaduaunsvituiglusasuuuiv fodl 3.420 +
(0.125) (Yadetademenisuimsiusuissanm) + (0.106) (Padeurisaudniadunisainsninu
dlauaznseduliiAnmnusiudle) sanunsaesunsldiuilonzuuuvesiuusiademansuimsiiy
sulszana uardadouisanudniadiunsadunmndlassznszduliineuindle Windu 1
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Table 3 Statistics about multiple Llinear regression analysis of the Standard Control
Performance of Dental Health Personnel at Sub-District Health Promoting Hospitals in Health

Region 8.

R2
Variable B Beta t p-value R R? R%adj

change
1. Administration Factors: 0.12 0.40 531 <0.001 0.582 0.27 0274 -

Money 5 0 3 9

2. Key success factors: 0.10 0.30 4.06 <0.001 0.597 0.35 0.347 0.077
Working condition 6 6 1 6

Constant 3.420, F = 38.143, p-value < 0.001, R = 0.597, R* = 0.356, R? adj = 0.347
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Research article

Administrative Factors and Organizational Climate Affecting the Quality of
Working Life among Dental Health Personnel at Sub-District Health Promoting

Hospitals in Buriram Province

Natthida Prasoetram Abstract
Master degree student in This cross-sectional descriptive research aimed to study
Public Health, Public administrative factors and organizational climate affecting the
Health Administration quality of working life among dental health personnel at sub-

Faculty of Public Health, | district health promoting hospitals in Buriram province, Thailand.

Khon Kaen University The population was 130 dental health personnel. Quantitative
Makarapan Jutarosaga data were collected by the questionnaire that was examined and
Associate Professor, was verified by the three experts for content validity. For item
Department of Public Objective Congruence (I0C), all items were greater than 0.50. The
Health Administration, reliability of the questionnaire represented by the Cronbach’s
Faculty of Public Health, | Alpha Coefficient was 0.98. Qualitative data were collected by
Khon Kaen University. using in-depth Interview guidelines with 12 key informants. Data
Faculty of Public Health, | were collected between 121 January, 2023 to 121 February, 2023.
Khon Kaen University Data analyses were performed by using descriptive and inferential
Prachak Bouphan statistics with significance level of 0.05.
Associate Professor, The results showed that the overall level of administrative
Department of Public factors, organizational climate and the quality of working life
Health Administration, among dental health personnel were at a high level (U=
Faculty of Public Health, | 3744050, Y = 3.79+0.54 and = 3.77+0.47, respectively). Overall
Khon Kaen University. administrative factors and organizational climate had a moderate
Faculty of Public Health, | gngd high relationship with the quality of working life among dental
Khon Kaen University health personnel (r = 0.700, p-value <0.001 and r = 0.786, p-value

<0.001, respectively). From in-depth Interview there were
limitations of working together and insufficient of materials. Five
variables consisted of one variable of administrative factors;

material, and four variables of organizational climate; identity, risk,

Corresponding author standard setting and warm affected and jointly predicted the
Natthida Prasoetram quality of working life among dental health personnel at sub-
E-mail : natthida.pr@kkumail.com | | district health promoting hospitals in Buriram province at
Received date : 22 March 2023 67.0 percent (R*=0.670, p-value<0.001)

Revised date : 31 May 2023 Keywords: Administrative  Factors, Organizational ~climate,
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Table 1 Pearson's correlation coefficient between administrative factors with the
quality of working life among dental health personnel at sub-district health

promoting hospitals in Buriram province.

AMNINTINNTVNIUY
LY a o/ a ‘{ L4 L
UJdeMmeamsuImg duuszAnsanadunus

n o p-value  STAUAMUFUNUS
YUY (1)

Uademeansusunng 0.700%** <0.001 Urunang
1. UYAAINT 0.550%** <0.001 U1unang
2. AUIUUIZUN 0.506*** <0.001 Urunang
3. mudanaunsel 0.595%** <0.001 Urunang
4. AUNITUIUNITUIUIS 0.585%** <0.001 U1unang
5. pnuantunisufuRau 0.465%** <0.001 Uunan
6. aumalulad 0.561%** <0.001 Urunans

*** Correlation is significant at < 0.001 level
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Table 2 Pearson's correlation coefficient between Organizational Climate with the
quality of working life among dental health personnel at sub-district health

promoting hospitals in Buriram province.

AMNINTINNTVNUY
USIEINIABIANS Uauq}li;:awsq . . . o .
AVAUNUSVDUNYS p-value FEAUAMMUAUNUS
du ()
USIYINIABIANTS 0.786%*** <0.001 6N
1. DflAseas1909ANS 0.566*** <0.001 Uunans
2. HRAMUSURATDU 0.557%%* <0.001 Urunang
3. dansliseda 0.549*** <0.001 Uunas
4. fifeudes 0.693%** <0.001 U1uNans
5. IfMueuay 0.678*** <0.001 Urunana
6. ARn1sEUUAYY 0.676*** <0.001 Urunans
7. ARANTALES 0.652%** <0.001 U1unang
8. 1ANImMgIUNTUJURL 0.709%** <0.001 GN!
9. fRmnuudunieduientu 0.716*** <0.001 G

*** Correlation is significant at < 0.001 level
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duafugunmsiua Ymiauiud W¥esay 67.0 (R?=0.670, p-value<0.001) (Fas197l 3)
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Table 3 Statistics about multiple linear regression analysis of the quality of working life
among dental health personnel at sub-district health promoting hospitals in

Buriram province.
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IR

A1Asii 1.068, F = 50.286, p-value <0.001, R = 0.818, R? = 0.670, R%adj = 0.656
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Abstract

This  cross-sectional descriptive  research
aimed to study the environmental health management
of one Khon Kaen college cafeteria. The study was
divided into three parts involving the environmental
health management, an assessment of public toilets
within the cafeteria and a comparison of satisfaction
before and after providing cafeteria services in Khon
Kaen province. The period of the study started from 15
January 2020 to 15 March 2020. The results of the
assessment of sanitary requirements in the topic of
vinegar containers showed that the containers of fish
sauce and dipping sauce must be made of white
porcelain glass with lid and white porcelain or
stainless-steel scoop for other condiments. Moreover,
they must be placed in containers with cover that were
easy to clean. Food stores did not pass the score of 70
percent according to the evaluation criteria. In relation
to an assessment of toilets to meet standards, having
a flat sofa to sit for the elderly, pregnant woman
disabled persons and general people there was at least
one that did not pass the score of 100 percent. The
results also indicated statistically significant differences
of the satisfaction of personnel and students before
and after using the cafeteria services (p-value <0.001).
The cafeteria may be renovated by changing the
containers for condiments and building the toilets for
all people to improve the cafeteria services.
Keyword: Management of environmental health,

Food sanitation, Public toilets, Cafeteria
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Table 1 Environmental health management of cafeteria (N=10)

Cafeteria standard Pass No pass
Number(Percentage)  Number(Percentage)

A. Cafeteria
1) Clean, organized 9(90.00) 1(10.00)
2) Tables and chairs are clean, strong, organized 9(90.00) 1(10.00)
3) Good ventilation 10(100.00) 0 (0.00)
B. Place of preparation - Cooking
4) Clean and tidy The floor is made of permanent, 10(100.00) 0 (0.00)
strong materials smooth, good condition
5) There is ventilation, including odors and smoke, 9(90.00) 1(10.00)
from cooking well, e.g. with exhausthood or
extractor fan Air that works well
6) Not preparing food and cooking on the floor 10(100.00) 0(0.00)
7) Food prep table - cook and the wall around. the 10(100.00) 0(0.00)
fireplace must be made Easy to clean, in good condition,
and the table top must be high off the floor.
at least 60 cm
C. Food, Water, Ice, drinks
8) Food and drink In sealed containers must contain 10(100.00) 0 (0.00)

mark of FDA showing correct food label numbers
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Table 1 Environmental health management of cafeteria (N=10) (continue)

Cafeteria standard Pass No pass

Number(Percentage) ~ Number(Percentage)

9) Fresh food and dry food are of good quality 10 (100.00) 0 (0.00)
and stored separately.Proportion, not mixed up

at least 60 cm. high from the floor, orkeep in

refrigerator Fresh food must be thoroughly washed

before being cooked.

10) Food and beverages in sealed containers are 10 (100.00) 0 (0.00)
of the highest quality.well kept in order At least

30 cm above the floor.

11) Ready-to-eat food must be stored in clean 10 (100.00) 0 (0.00)
containers.Concealed, placed at least 60 cm

above the floor.

12) There is a cabinet to cover the food. And 10 (100.00) 0 (0.00)
The front of the cabinet must be glass.

13) Ice used for consumption must be clean. put 9 (90.00) 1 (10.00)
in a clean container There is a cover. There is a

device with a handle for picking or scooping. At

least 60 cm. high from the floor and must not be

filled with other items.

D. Equipment container

14) Utensils such as plates, bowls, spoons, forks, etc. 7 (70.00) 3 (30.00)
Must be made with non-hazardous materials such

as stainless steel.White porcelain tiles, glass, aluminum,

white melamine or light color white zinc coated for

chopsticks Must be unadorned. or white plastic

15) A container for vinegar, fish sauce and dipping sauce. 3 (30.00) 7 (70.00)
must be made of glass White glazed tile with cover

and scoop made of white porcelain or stainless steel

for other condiments Must be placed in a clean container

Easy to clean, cover and clean.
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Table 1 Environmental health management of cafeteria (N=10) (continue)

Cafeteria standard Pass No pass

Number (percentage)  Number(percentage)

16) Clean the equipment container in at least 2 steps. 10 (100.00) 0 (0.00)
by step 1 Wash with dish detergent Step 2

Rinse at least twice with clean water or rinse with

running water. directly from the faucet and the washing

equipment must be high off the floor at least 60 cm.

17) Use at least 2 sinks for equipment with good drains. 9 (90.00) 1 (10.00)
18) Plates, bowls, spoons, forks, trays, glasses, etc. stored 9 (90.00) 1 (10.00)
upside down Clean container or sieve placed at least above

the ground 60 cm or stored in containers or clean, covered

locations. Containers

19) Spoons, forks and chopsticks are placed upright in 10 (100.00) 0 (0.00)
a transparent container. clean or neatly placed in a clean

container Concealed, set at least 60 cm above the floor

2. M3UsZIIUFMEI515ULTZAUUTHNAYDE1 5991915
Uszilluannsgiuviosdinvedlssensns fesduiianingnavdnuae fovaz 90.00 1o
Wisueudulnasin1suseliugiuansnsueseauUsewnda (Healthy accessibility safety: HAS)
wu31 fedl druminuazenn: Healthy, anmvieszuledsufnalinusesunning viedie
Yovay 100, Myszuneenanuarlsifindumiiu Sesay 100 dssesiuyares azenn il eglu
fcmW‘Wﬁlﬁ%ba%m&gqagﬂw'%nmiﬂélﬁsm Souay 100 Accessibility, 3nlin15vInALEE 1R 8819LBY

Juaz 2 a53 wazdszuuluiidmdivinnisaua nsraasIn1sitanuaseIniesdndulsean

1 '
=< a

Seway 100 dutes1u dmsugeles viansnssa | Answagysevwiilegedeenilanlad
foway 100 muanuUasasie: Safety, UShunnsduneslilegiduamie Waegd Usegnduita-Ua
A £4 [ =g v 1% ! = < XY a ¥
wazifoniuluaze1n agluanmaldnuliuazuasainuieans veaiulaviusnm Sevay 100,
a YV ¥ gj 1 b4 49{ v I ¥ b 74 o o a a dl o v [
nsiviesdiumaus 2 viesuly rwenitu viesdudmiuinaveuazinands laeiithevedydnual

AY¥aaU Sesay 100, drnansisaensauldaunasnnat?ils Wusnis Sauay 100 (F9AN5199 2)
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Table 2 National Assessment of Cafeteria Public Toilets (N=2)

Toilet standard Have No have

Number(Percentage) Number(Percentage)

Cleanliness: Healthy: H)

1) Bins are clean, with lids, in good condition. 2(100.00) 0 (0.00)
Not leaking located in the vicinity

2) Good ventilation and no bad smell. 2(100.00) 0(0.00)
3) The condition of the sewage drain pipe is not 2(100.00) 0 (0.00)

found to be cracked or damaged.

Adequacy (Accessibility: A)

4) Provide a clean posture At least 2 times a day 2 (100.00) 0 (0.00)
and have a system for staff to control and inspect

Regular cleaning of the toilet

5) have a toilet to sit flat for the elderly pregnant 0(0.00) 2 (100.00)
woman people with disabilities and the general

people at least one

Safety (Safety: S)

6) Public toilets are available for use during 2 (100.00) 0 (0.00)
opening hours.

7) The area where the toilet is located must not be 2 (100.00) 0 (0.00)
hidden or secluded.

8) In the case of 2 or more toilet rooms, they must be 2 (100.00) 0 (0.00)

separated into toilets for males and females with name tag

clear symbol

9) The door handle opens and closes and the inside 2(100.00) 0 (0.00)
lock is clean.in good working condition

10) dry toilet floor 2 (100.00) 0 (0.00)
11) enough light visible all around 2 (100.00) 0 (0.00)

nswWIguiiiguauianelaneukaznaen1sliuinislsemisiudminveuniuresyaaIng
wazdn@nw) (N=500) lagnaun1siusnistssomsiudminvaulnuresyaaInswasinAny
fidadssin Wiy 3.96 1BaInsg LTI WU 0.77 uagndanisliiuinislssemsludanda
YouLAuYeIyAaINshazindAny TA1ladesin Ay 3.99 Andesinsgiusaindy 0.57
(Fam5nsii 3)
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Table 3 A Comparison of Satisfaction Before and After Providing Cafeteria Services in

Khon Kaen Province of Personnel and Students (N=500)

List Before After
Mean S.D. Mean S.D.

1) taste of food and beverages 3.49 0.61 4.52 0.57
2) standardization of food and beverages 3.95 0.76 4.55 0.55
3) The nutritional value that the service provider receives ~ 3.97 0.80 4.54 0.57
4) variety of food 3.99 0.74 4.53 0.57
5) Cleanliness of food and beverages 3.95 0.78 4.55 0.55
6) freshness, heat of food 3.98 0.73 4.54 0.57
7) quality of ingredients 9.93 0.73 4.55 0.57
8) cleanliness of food containers 4.04 0.77 4.56 0.55
9) speed of service 400 0.73 4.54 0.57
10) sufficiency of the number of stores 3.95 0.78 4.55 0.57
11) Appropriateness of the food price compared to 3.99 0.75 4.55 0.57
the amount of food

12) Food prices are reasonable compared to the quality. 3.97 0.74 4.55 0.57
13) There is a clear price tag. 4.01 0.79 4.55 0.56
14) There are many prices for food and beverages. 398 0.76 4.54 0.57
15) Sufficiency of drinking water dispenser 3.98 0.77 4.55 0.58
16) Cleanliness and safety of drinking water dispensers 4.01 0.72 4.55 0.56
17) drinking water container 3.99 0.74 4.54 0.57
18) area cleanliness cafeteria floor 4.01 0.76 4.55 0.58
19) Cleanliness of tables and chairs 4.00 0.77 4.53 0.56
20) Sufficiency of tables and chairs for eating 4.00 0.75 4.55 0.57
21) The arrangement of tables and chairs for sitting 4.00 0.77 4.55 0.58
and eating is suitable for the area that is not crowded.

22) The place where food is sold is well ventilated. 4.00 0.76 4.53 0.56
23) There is enough light. 402 076 4.55 0.57
24) The shop is decorated clean, beautiful, interesting. 4.00 0.76 4.55 0.56
25) suitable place for cooking 4.02 0.77 4.54 0.57
26) There are enough toilets. 4.03 0.76 4.56 0.55
27) Cleanliness of the toilet and bathroom floor 4.00 0.77 4.5q 0.55
28) Cleanliness of sinks, mirrors 4.01 0.77 4.5q 0.57
29) The toilet has enough trash cans. 4.01 0.77 4.54 0.58
30) The toilet area is well ventilated. 4.00 0.69 4.5q 0.58

All average 3.96 0.77 3.99 0.57
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Table 4 Compare the differences in the average scores about satisfaction before and after

using the service. Cafeteria, Khon Kaen Province

Satisfaction X SD  Paired t-test d SD P-value 95%Cl|
Before 396  0.77
34.92 0.03 0.02 <0.001 0.67-0.75
After 399 0.57
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