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Abstract

A introduction

The compensation rates for emergency medical services (EMS) are determined by
the Emergency Medical Committee (EMC), but these rates have remained unchanged
since the year 2009 (B.E. 2552). Furthermore, they are inconsistent with the categoriza-

tion of service areas and contemporary conditions, such as fluctuations in oil prices.

A Objectives
To analyze the pre-hospital costs of EMS from a service-providing perspective in

Phitsanulok, categorized by levels of operation team response and geographical areas.
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A Method

This study examines the cost by applying an accounting and economic concepts.
Typical cost analysis method was employed, involving calculating the cost based on
the actual utilization of resources, from its initiation to its completion. The cost
analysis involved personnel costs, vehicle-related expenses, and fuel costs. This is a
retrospective study utilizing data from the EMS database of the year 2021 (B.E. 2564),
compiled by the National Institute for Emergency Medicine, along with data from

other sources.

A Results

It was found that apart from levels of operation and severity, the study results
clearly indicated disparities in costs among flat, mountainous, and remote areas. it was
revealed that the compensation rate was lower than the average cost of emergency
medical services at all levels of patient severity. However, the cost of Advanced Life
Support (ALS) operations was nearly equivalent to the compensation received (with

costs exceeding compensation by an average of 12 Baht).

A Conclusion

The findings reveal that the service cost exceeds the compensation across all
emergency levels, with variations in costs among different geographical areas. The
National Institute for Emergency Medicine may contemplate augmenting compensation
and prioritizing the geography variations. This study pertains exclusively to Phitsanulok
Province. The subsequent study should broaden its scope to include other provinces

with varying topographic situations.

Y Keywords
Emergency Medicine, Emergency Medical Fund, Emergency Operation Division,

Subsidies, Compensation
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WA 78.43 868.88 336.57 1,284
(6.11%) (67.68%) (26.21%)

LAED 99.87 1,052.24 417.12 1,569
(6.36%) (67.05%) (26.58%)

Wen 60.04 785.08 299.75 1,145
(5.24%) (68.57%) (26.18%)
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