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Abstract
Background: During 2020-2021, the pan-

demic situation of COVID-19 in Thailand was vio-
lent. Thai government thus announced Decree
on public administration in emergency situa-
tions that made people limit to travelling. Our
hospital consequently implemented a phar-
macy service to mail medications to patients so
that their medications are continued.

Objective: To study satisfaction and
viral suppression of HIV infected patients who
received medications that were mailed to home
in situation of COVID-19 pandemic.

Methods: The cross-sectional descriptive
study including 236 patients who continued
treatment by the holistic care center during 1
April 2020 - 30 April 2022 and received medica-
tions that were mailed to home for at least 6
months. Patients satisfaction were determined
and their viral load were investigated after they
revisited to the hospital.

Results: The participants showed the
highest level of satisfaction at 94.40%. The most

satisfaction item was the mailing of medications
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prevent them from unintentional discontinuing
their antiviral medications in situation of COVID-
19 pandemic. Although average time that they
could not visit hospital was 9.31 + 3.19 months
but percentage of patients who had viral load in
blood not more than 50 copies/mL was 98.31%.

Conclusions: The mailing medications to
home is a service that HIV infected patients had
high level of satisfaction. Although they could
not go to the hospital for a long time but they
still could suppress the HIV viral load.
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