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Development of the case management model based on Islamic principles

using digital technology system to reduce the level of aggressive behavior

for psychiatric patients at serious mental illness with high risk to violence
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Abstract

This research and development aims to develop the case management model based on Islamic
principles using digital technology system to reduce the level of aggressive behavior for psychiatric patients
at serious mental illness with high risk to violence. (SMI-V). The sample of 15 multidisciplinary team and
network of volunteers, 3 professional nurses at the psychiatric clinic, and 30 SMI-V psychiatric patients,
were purposively selected. The research tools were a group discussion guideline, and an aggressive
behavior assessment. Data were analyzed using descriptive statistics and t-test. The results were as follows.
1) the developed management model based on Islamic principles using digital technology system
included 7 steps of case-by-case patient care with 4 dimensions of holistic nursing according to Islamic
principles in 3 aspects of care and the follow-up of SMI-V psychiatric patients in community in 10 aspects.
2) After using the case management model for 1 year, SMI-V psychiatric patients had significantly

the decreased level of aggressive behavior from before using the case management model at p < .05.

Keywords: Case Management Model, Islamic Principles, Digital Technology System, Psychiatric Patients

at Serious Mental lliness with High Risk to Violence (SMI-V), Violent Aggressive Behavior
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